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Position Description 

Office of the Vice Chancellor 

ANU Advancement 

Advancement Services 

Senior Analyst, Advancement Systems 

ANU Officer Level 8 (IT) 

Advancement Information Services Manager 

3 

Delegation(s) Assigned: 

PURPOSE STATEMENT: 

Paae 1 of 2 

The ANU Advancement (ADV) office leads the development, management and coordination of advancement 

activities at ANU. In alignment with the University's strategic priorities as a national institution committed to excellence 

in research, education and public policy development, ADV supports the University's objectives of deepening 

relationships with alumni and securing long-term philanthropic income. 

The Senior Analyst -Advancement Systems is responsible for the provision of business analytical services to support 

the development and continuous improvement of the University's Client Relationship Management (CRM) and 

integrated systems. These activities include implementation of infrastructure solutions, business analytics, 

integrations and upgrades in support of and to inform fundraising, engagement and relationship management 

initiatives of the University. 

KEY ACCOUNTABILITY AREAS: 

Position Dimension & Relationships: 

Reporting to the Advancement Information Services Manager, and working closely with Advancement Services team 

members, the Senior Analyst - Advancement Systems supervises the System Configuration Officer, the 

Advancement Information Services Officer and Advancement Information Services Assistant. This position is 

responsible for the provision of business analytical services with respect to system configuration and integrity of the 

University's CRM and web interface systems. This includes, but is not limited to, analysis, technical design, 

documentation and training; defining and managing solution scope; developing business cases and driving and 

fostering a culture of continuous improvement and benefits management. They will also lead a team that is 

responsible for providing configuration solutions and data integrity and enrichment services to users across the 

University. 

The Senior Analyst -Advancement Systems will play a key role in collaborating with key stakeholders and refining 

the strategic direction of activities relating to the CRM system. They are responsible for establishing and maintaining 

effective customer focused working relationships with business users, and will work proactively to identify and 

understand requirements, develop optimised solutions, and to effectively communicate and present these solutions. 

Role Statement: 

Under the broad direction of the Advancement Information Services Manager, the Senior Analyst - Advancement 
Systems will: 

1 . Engage collaboratively with stakeholders to understand their relationship management needs as they relate 
to the use of the CRM system; review, identify, plan, document and execute the development of technical 
improvements to the system infrastructure to manage the solution scope that meet these needs and align 
business with technology and the University's strategic goals. 

2. Review and identify improvements to the system infrastructure and provide strategic advice that enables
alignment of the system with the University's relationship management requirements

3. Supervise and provide effective leadership and guidance to team members, ensuring that all objectives and
deadlines are met, suooorting career development and knowledge sharing. Identify and contribute to the
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