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Enterprise Technology
Chief Operating Officer Portfolio, Business Services
Functional Analyst
	Position No
	0046536

	Classification
	UOM7

	Salary
	$96,002 - $103,921 p.a (pro rata for part-time)

	Superannuation
	Employer contribution of 17%

	WORKING HOURS
	Full-time

	BASIS OF EMPLOYMENT
	Continuing

	Other Benefits
	https://about.unimelb.edu.au/careers/staff-benefits

	How to Apply
	Online applications are preferred. Go to http://about.unimelb.edu.au/careers, select the relevant option (‘Current Opportunities’ or ‘Jobs available to current staff’), then find the position by title or number.

	contact
For enquiries only
	Ray Yee
Tel 0466 509 046
Email yee.r@unimelb.edu.au 
Please do not send your application to this contact


For information about working for the University of Melbourne, visit our website: 
about.unimelb.edu.au/careers 
Position Summary

As a Functional Analyst for the ServiceNow platform, you will be responsible for providing business and functional analysis to support your Scrum team throughout your teams sprints, from planning, estimating, developing to showcases.

As a Functional Analyst, you will have a solid understanding and experience in applying the ServiceNow platform to a range of IT and business uses and be comfortable with coordinating activities across the University. You bring solid functional skills as well as experience working with Agile teams and continuous delivery models.
Reporting line: Senior Business Analyst
No. of direct reports: 0

No. of indirect reports: 0

Direct budget accountability: #
1. Key Responsibilities

· Perform business and functional analysis and configuration of the ServiceNow platform
· Assist in the development of requirements and design specifications to meet new business needs
· A strong story writer, you’re comfortable in supporting the University’s Agile approach
· Preparing functional impact assessments across the University for upgrades and enhancements
· Resolve and fulfil ServiceNow functional incidents and service requests
· Deliver training to ServiceNow practitioners and end-users

· Provide an active role in mitigating impeding issues that may impact the team to successfully achieve their sprint goal

· Keep abreast of Agile/Scrum best practices and trends

· Working collaboratively with fellow scrum team mates, to ensure the team achieves its sprint goals

2. Selection Criteria

Essential

· The appointee will have:

· Postgraduate qualifications and extensive relevant experience

· ITIL qualifications with service management experience in an operational environment

· ServiceNow administration certification 

· Agile certification
· Strong ServiceNow functional and business analysis experience
· Demonstrate understanding of how ServiceNow can be applied to non-IT business units such as HR and finance
· Experience in the functional analysis and design of ServiceNow modules across one or many of ITSM, CMDB, HR, Facilities Management and custom applications highly desirable
· Excellent verbal and written communication and interpersonal skills
· Commitment to service delivery and continuous service improvement

· Strong business engagement skills, able to translate business speak into technology and back again
· Solid experience liaising with technical support and stakeholders, including vendors, and senior management
· Demonstrate the University Services Values of University First by acting in the best interest of your employer; displaying Service Excellence by striving to deliver beyond expectations and taking ownership of the delivery; and value working collaboratively as One Team, connecting with people and building relationships in your workplace.

other job related information
· Occasional work out of ordinary hours, travel, etc. 

3. Job Complexity, Skills, Knowledge 
Level of Supervision / Independence
Expected to work under broad direction of your supervisor and as a scrum team member.
Problem Solving and Judgement
You will be expected to have analytical problem solving skills and the ability to make effective judgements to help unblock issues.
Professional and Organisational Knowledge
You will have proven professional experience working in large complex organisations, preferably in the educational sector.
Resource Management
You will be expected to be able to help the scrum team plan and commit to achieving sprint goals. You will be expected to be able to prioritise and schedule your allocated work effectively.
Breadth of the position
You will provide not only your functional and analysis capability and skills, but also ability to actively contribute to the maintenance of the platform and provide support for all applications on the ServiceNow platform.
4. Equal Opportunity, Diversity and Inclusion

The University is an equal opportunity employer and is committed to providing a workplace free from all forms of unlawful discrimination, harassment, bullying, vilification and victimisation. The University makes decisions on employment, promotion and reward on the basis of merit.
The University is committed to all aspects of equal opportunity, diversity and inclusion in the workplace and to providing all staff, students, contractors, honorary appointees, volunteers and visitors with a safe, respectful and rewarding environment free from all forms of unlawful discrimination, harassment, vilification and victimisation. This commitment is set out in the University’s People Strategy 2015-2020 and policies that address diversity and inclusion, equal employment opportunity, discrimination, sexual harassment, bullying and appropriate workplace behaviour. All staff are required to comply with all University policies. 

The University values diversity because we recognise that the differences in our people’s age, race, ethnicity, culture, gender, nationality, sexual orientation, physical ability and background bring richness to our work environment. Consequently, the People Strategy sets out the strategic aim to drive diversity and inclusion across the University to create an environment where the compounding benefits of a diverse workforce are recognised as vital in our continuous desire to strive for excellence and reach the targets of Growing Esteem.

5. Occupational Health and Safety (OHS) 

All staff are required to take reasonable care for their own health and safety and that of other personnel who may be affected by their conduct.  

OHS responsibilities applicable to positions are published at: 

https://safety.unimelb.edu.au/people/community/responsibilities-of-personnel
These include general staff responsibilities and those additional responsibilities that apply for Managers and Supervisors and other Personnel.
6. Other Information
Organisation Unit

Enterprise Technology
Budget Division

Chief Operating Officer Portfolio, Business Services
The University of Melbourne

Established in 1853, the University of Melbourne is a leading international university with a tradition of excel​lence in teaching and research. The main campus in Parkville is recognised as the hub of Australia’s premier knowledge precinct comprising eight hospitals, many leading research institutes and a wide-range of knowledge-based industries. With outstanding performance in international rankings, the University is at the forefront of higher education in the Asia-Pacific region and the world. 
The University employs people of outstanding calibre and offers a unique environment where staff are valued and rewarded. 
Further information about working at The University of Melbourne is available at http://about.unimelb.edu.au/careers
ADVANCING MELBOURNE
The University’s strategic direction is grounded in its purpose. While its expression may change, our purpose is enduring: to benefit society through the transformative impact of education and research. Together, the vision and purpose inform the focus and scale of our aspirations for the coming decade.

Advancing Melbourne reflects the University’s commitment to its people, its place, and its partners. Our aspiration for 2030 is to be known as a world-leading and globally connected Australian university, with our students at the heart of everything we do.  

We will offer students a distinctive and outstanding education and experience, preparing them for success as leaders, change agents and global citizens. 

We will be recognised locally and globally for our leadership on matters of national and global importance, through outstanding research and scholarship and a commitment to collaboration.

We will be empowered by our sense of place and connections with communities. We will take opportunities to advance both the University and the City of Melbourne in close collaboration and synergy.  

We will deliver this through building a brilliant, diverse and vibrant University community, with strong connections to those we serve.

The means for achieving these goals include the development of the University of Melbourne’s academic and professional staff and the capabilities needed to support a modern, world-class university. Those means require a commitment to ongoing financial sustainability and an ambitious infrastructure program which will reshape the campus and our contribution to the communities we engage with. This strategy, and the priorities proposed, is centred around five intersecting themes; place, community, education, discovery and global.
Governance

The Vice Chancellor is the Chief Executive Officer of the University and responsible to Council for the good management of the University.

Comprehensive information about the University of Melbourne and its governance structure is available at https://about.unimelb.edu.au/strategy/governance[image: image1.png]»
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