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Position Description
	Date of Creation:

	Position Title: Automation Specialist

	Division: Business Enablement

	Team: Technology Solutions and Services.  Continuous Delivery Sub Domain 

	Location:

	Reports To Position: Squad Lead

	Direct Reports:  nil


Organisational and Position Overview

Business Enablement supports the whole of Bank to achieve its goals and objectives through the appropriate use, delivery and management of information and technology related capabilities (i.e. people, process, information and technology).

The Continuous Delivery Sub-Domain, within Technology Solutions and Services, is tasked with providing the 
tools, processes and automation to support effective and efficient Continuous Integration/Continuous Delivery solutions that can be run across all environments.  The team works closely with various stakeholder groups to 
design and deliver these solutions, but most particularly Domains and their Squads as well as other Technology Solutions & Services teams.
The Automation Specialist role will conceive, design, deliver and support Continuous Delivery solutions to fit the needs of the customer with a focus on self-service & automation.
	Part A: Job Specification


Job Purpose

The Automation Specialist is a multi-level, multi-disciplinary role, covering all activities across the Continuous Delivery lifecycle.  This includes automation of Build, Deploy, Release and Test capabilities utilizing the latest toolsets and methodologies.  The role can be considered for those that are relatively new to Continuous Delivery disciplines, through to those with a great depth of experience and seniority in this area.
Centered around transforming the way we work; this role gives you the day-to-day responsibility to create and maintain Automated Solutions (including standards, frameworks and architecture) to assist in achieving great outcomes and maturing capabilities for TS&S, BE, and the Bank.
Key areas of responsibility include:

· Investigate and implement methods and procedures to improve Continuous Delivery performance and capability;

· Consistently deliver, uplift and maintain high quality and fit for purpose Continuous Delivery solutions 
from Source Control Management / Build / Release and Deployment / Testing pipelines;

· Management of the Continuous Delivery Knowledge Base assets for the purpose of creating value and meeting both tactical and strategic requirements over the whole of life of the Banks applications and systems;

· Educate and support customers in the use of these solutions;

· Initiate activities to identify, justify and implement continuous improvements to our Domain to improve stability, reliability and performance;

· Cross-skill for technologies and solutions to remove key person risk and ensure consistent service;

· Develop close relationships with business and technical colleagues at all levels, enabling honest communication and ensuring there is confidence in the Continuous Delivery team’s ability to deliver quality business outcomes;

· Champion the culture of DevOps, Automated Testing and the use of Continuous Delivery. 

Reporting & Relationships

Sub Domain Lead, Squad Leads, Developers, Testers, Midrange, DBA, Integration and Release personnel. 
Key Accountabilities (6 – 8)
	Key Result Area
	Accountability

	Customer Relationship Management
	· Provide a high level of partnership and collaboration with all stakeholders (including service suppliers and 3rd parties), in a professional manner.

	Delivery and Support
	· Initiate capability uplift activities to uplift Continuous Delivery.

· Lead the solutions being delivered and supported.

· Maintain awareness of industry trends for DevOps, Automated Testing and Continuous Integration; and inject learnings into solutions/improvements.

· Contribute to an environment where continuous improvement is part of our standard operation and is consistently successful

· Contribute and work towards achieving a consistency and coverage:

· Standardise and maintain the SDK/Frameworks for builds, release, deploy and test through all environments;

· Work closely with Domains (and Squads) to design and develop optimal solutions for builds, package, testing, release and deploy across multi-platform environments

· Update and maintain the Continuous Delivery Team Knowledge Base.

· Create and update content to support our automation services.

· Collaborate with Domains and Squads for upskilling and training in automation practices.

	Mindset
	· Comfortable with ambiguity 

· Adaptable to change

· Take responsibility and accountability

· Caring and understanding
· Seeks and utilises feedback

· Learning agility

· Enthusiasm

· Optimism

· Courage

	Risk
	· Ensure risks are appropriately raised, captured and managed.
· All personal mandatory risk training is completed within 6 months of the due date.

	Values
	· Demonstrate consistent behaviour in accordance with Bendigo and Adelaide Bank Values: Teamwork, Integrity, Performance, Engagement, Leadership and Passion.


	Part B: Person Specification (Minimum Requirements)


Qualifications, Knowledge and Experience
· 3- 8 years (depending on level) experience in an Application Development role / SCM support role / Technology Services role;
· 0 - 5 years (depending on level) experience in a technical leadership role;
· Experience in an Automation / Continuous Delivery role highly desirable;
· Banking and/or Finance experience is considered desirable;
· Preferred – understanding of key AGILE concepts and/or experience with operating in an AGILE environment.
Technical & Business Skills

· Excellent communication skills, including the ability to communicate (written and verbal) effectively with technical and non-technical colleagues.

· Demonstrated ability to adapt to changing circumstances and encourage staff to be open to change.

· Ability to take into account the broader and external organisational issues when making decisions.

· High level of initiative.

· High level of commitment to achieving team objectives, with specific focus on Delivery.

· Excellent decision making and problem analysis skills.

· Ability to prioritise and work well under pressure.

· Attention to detail is critical.

· Ability to facilitate requirements gathering and coordination of activities

· Ability to organise, plan and manage time effectively.
· Experience in working in an Agile environment;
· Strong knowledge of Continuous Integration and Automation concepts and tools.

· Understanding of development methodologies and their application.
· Desirable Technology and Tools experience/knowledge are:0
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	· SCM: GitHub, ISPW, VSS

· Build: Jenkins, Gradle, MS Build

· Release: IBM UrbanCode-Release

· Deployment: IBM UrbanCode-Deploy, ISPW-Deploy

· Testing: UFT, Performance Center, JMeter, Selenium, Mobile Center, HPE-ALM, eggPlant

· Languages:
Java, Groovy, JavaScript, JSON, YAML, XML, Shell Scripting,VB/.Net, C#, C++

· Other Tools:
Artifactory, SonarQube, JIRA, Confluence, Docker, Kubernetes, IBM Cloud, Control M
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The Domains 
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