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Position Profile 
 
Position Title: Director 
Classification: Executive Level 2 
Position Number: 5635 
Tenure: Ongoing 
Duration: Permanent 
Section: Business Systems 
Group: Innovation and Technology 
Division: Policy and Corporate 
Location: ACT 
Immediate Supervisor: Executive Level 2 
Security Classification: BASELINE 

 

Group Responsibilities 

 
IP Australia has embarked on a transformation journey to create a world-leading IP system that builds 
prosperity for Australia and ensuring Australians benefit from great ideas. 
  
The Innovation Technology Group (ITG) is an enabler to the Agency and is responsible for supporting the IT 
Strategy 2025; building the platforms that protect great ideas.  ITG is investing in our people and innovative 
technology to create digital services that make IP Australia easy to deal with.  
  
The IT Strategy is our focal point and sets direction on how our technology capability will support the 
achievement of IP Australia’s business objectives and outlines the overall vision for IT within IP Australia. The 
strategy guides the continued digital transformation of IP Australia across all internal levels of the agency and 
external interactions. It supports a ‘citizen-centric’ approach to our services, in line with whole-of-government, 
positioning them to meet evolving customer expectations. 
  
ITG will support IP Australia’s vision by embracing contemporary and innovative technologies to deliver smart 
solutions and new approaches that cement IP Australia as a visionary in the Intellectual Property 
ecosystem.  Our IT vision is to enable a seamless and secure user-experience across all IP Australia services, 
systems and data.  

 

Section Responsibilities 

 
Business Delivery and Assurance (BD&A) – comprises of cross-functional teams who are aligned to supporting 
business facing platforms.  Our teams deliver change, maintenance, continuous delivery, and self- service 
capabilities used by internal and external customers.  
  
We deliver aligned products that have clear logical boundaries and provide services to deliver agreed business 
outcomes. BD&A are responsible for the delivery of development, maintenance and support capabilities and 
technical components (software) required to deliver the agreed business outcomes. 
  
BD&A oversees enabling capabilities such as the Patents Modernisation Initiative (PMI) and DevOps foundations 
delivering important capabilities and tools required by business platforms to enhance delivery efficiencies. 

 

Position Description / Context of the Role 

 
We are seeking an individual who will be the face of the Business Systems area. The successful candidate will be 
a true holistic leader who will realise our strategic outcomes through growing and harnessing a clever, high 
performing, team design.  The successful candidate will:  

• Drive results through demonstrating advocacy for IT and its impacts on the organisation. 

• Lead and manage the teams responsible for supporting for our key IP Rights systems and business 
applications.   

• Take responsibility for continuous improvement processes to facilitate an internal service culture. 

• Be responsible for delivering outcomes through collaboration on a diverse set of projects in a matrix 
environment – you will influence and persuade across the group and into the organisation.  
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• Be able to acknowledge the importance of a trust driven culture that promotes innovation through the safe 
exploration of new ideas – this includes the value of learning through failure.  

• Have a growth mindset, flexible approach, and continuous improvement lens.  

• Conduct vendor and contract management within a section or business area. 

• Negotiate resource and budget allocations.  

• Oversee and manage recruitment and staffing processes.  

 

Position Specific Duties 

 
As the Director of Business Systems, you will: 
  

• Lead the section, establish clear expectations, and create an environment to achieve stated goals and 
objectives, take ownership and honour commitments.  

• Have domain responsibility for the delivery of support, sustainment and improvement of business 
systems, and have responsibility for budget, resourcing, and vendor management.  

• Participate in and have ownership of the Business Systems components within various ITG Strategic 
Plans. 

• Have impeccable project/program management, delivery, and execution.  

• Lead stakeholder collaboration and engagement in the delivery of Agency Services.  

• Develop a comprehensive succession plan centred on Business Systems, the associated skillsets, 
modern technologies, and industry trends.  

• Collaborate within IP Australia and across government to make the best use of IP Australia’s IT 
investment. 

• Operate under a shared responsibility model with the Senior Delivery Manager, Director of 
Technologies, and Product Owner/s, ensuring outcomes are delivering benefits and value directly to 
Business and Customers. 

• Find opportunities for innovation and challenging the status quo.  

• Demonstrates attitudes and behaviours responsive to workplace change (including participates in and 
encourages others to participate in change and contribute to successful outcomes) 

• Improves organisational performance through effective engagement with and management of risk 
within relevant sphere of influence 

• Establishes clear expectations and creates an environment to achieve stated goals and objectives, 
takes ownership and honours commitments 

• Maintains an understanding of their/worker responsibilities under the Work Health & Safety Act 2011 
(WHS Act) and a commitment to promoting a healthy and safe workplace. 

 

Position Specific Capabilities 

 
The successful applicant will be required to: 
 

• Be highly motivated and flexible in your approach to work and contribute to section, group, and 
organisational outcomes.  

• Have high level leadership, management and interpersonal skills, and the ability to motivate, guide, 
mentor and develop people. 

• Have high level communication, negotiation, and collaboration skills. 

• Understand the importance of building networks with the ability to build effective networks in work 
environments and seek to do so.  

• Have excellent analytical and research skills, and a proven track record of complex problem solving and 
managing projects through to completion.  

• Value individual differences and diversity. 

• Demonstrate professionalism and adherence to the APS Code of Conduct. 

• Respond proactively to feedback and be willing to develop and apply new skills. 

• Demonstrate attitudes and behaviours responsive to workplace change, including participating in and 
encouraging others to participate in change, and contributing to successful outcomes.  

• Display and live by the capabilities outlined in the IP Australia’s capability framework.  
  
Please note: Applicants are encouraged to refer to the attached Capability Framework documentation which 
outlines agency wide behavioural descriptors for the five core capabilities at this classification. 
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Eligibility Qualifications / Knowledge Required 

 

1.1.1. Essential skills: 

• Qualifications and/or minimum of 5 years’ experience managing the delivery of ICT and/or associated 
services and support. 

• Proven experience and background in business applications support in agile / lean environments. 

• Proven experience in successfully leading teams of production support staff, including developers, 
business analysts, project resources, to achieve corporate goals. 

• Extensive knowledge and experience in contemporary tools, technologies and processes related to 
business applications support and project delivery.  

• A demonstrable ability to establish an “on team” approach and form a culture that will deliver on the 
vision.   

• Demonstrated interpersonal and leadership skills and experience. 

• Broad knowledge of, and experience in, various digital delivery channels and digital transformation.   

• Demonstrated experience communicating across a diverse range of stakeholders, including SES in 
written and verbal forums. 

• A demonstrable passion for innovation and a dedication to working collaboratively.  

  

1.1.2. Additionally, it would be desirable to have either: 

•  Experience managing diverse teams, ideally in a Commonwealth Government context.  

 

Application Requirements 

 
To apply for this position, candidates are asked to: 

• Frame their responses around the position specific duties and position specific capabilities of the role 
(as set out in this position profile), and provide: 

1. An explanation of how their skills, knowledge and experience will be relevant to this role 
(limited response between 300 and 500 words) 

2. Details of no more than two (2) professional achievements, within the last 5 years, that 
demonstrate their suitability for this role (limited response between 300 and 500 words) 

• Provide a current CV detailing recent employment history which is relevant to the advertised position 

• Provide the name and contact details of two referees 
 
Applications must be submitted through the IP Australia Web Recruitment system (IP Acquire) 

 

Please note: you MUST be an Australian Citizen to be engaged in the APS and to meet IP Australia’s security 
clearance requirements. 

 

Contact Officer 

 
For further information relating to this role, please contact Francine Austin on 0421 915 203. 

 

Assessment Method 

 
Applicants may be required to complete a 30-minute written exercise.  
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Working at IP Australia 

 
IP Australia recognises the importance of employees balancing their work and personal lives by offering staff 
access to an ongoing series of health and wellbeing programs, flexible work-life policies,  
and a range of professional development programs. IP Australia is a breastfeeding friendly workplace and has an 
onsite childcare facility with priority enrolment for IP Australia employees. 
 

 
 

Working in the APS 

 
Australian Public Service (APS) Values guide us through our working lives, setting expectations for shared 
behaviour that keep our workplace harmonious and productive. The values are also a promise to the people of 
Australia that we can be trusted to act with integrity, in their service and in accordance with the Public Service 
Code of Conduct. 
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