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JOB DESCRIPTION

Senior Practitioner – Dementia and Behaviour Support Practice Lead

ABOUT UNITING

Our purpose:	To inspire people, enliven communities and confront injustice. 
Our values:	As an organisation we are Imaginative, Respectful, Compassionate and Bold.

At Uniting, we believe in taking real steps to make the world a better place. We work to inspire people, enliven communities and confront injustice.  Our focus is always on the people we serve, no matter where they are at in their life.

Our services are in the areas of aged care, disability, child and family, community services, and chaplaincy and we get involved in social justice and advocacy issues that impact the people we serve. As an organisation we celebrate diversity and welcome all people regardless of disability, lifestyle choices, ethnicity, faith, sexual orientation or gender identity. We commit to respecting children and take action to keep them safe.

Uniting is the services and advocacy arm of the Uniting Church NSW & ACT and as such Uniting leaders understand, support and can express the mission and purpose of the Uniting Church.

ABOUT THE ROLE
Role Purpose 
This role is responsible for the provision of subject matter expertise as a Dementia and behaviour support lead to facilitate coaching and change management in the delivery and adoption of the contemporary practice development methodology and person-centered principles, and supporting process and system improvement for the overall effective and consistent delivery of person centered practice.    

This role will work in partnership with Service Delivery Teams, acting as subject matter expert in the area/s of specialisation to deliver the practice frameworks to advance the use of evidence-based and person-centered approaches to improve outcomes for older people. 


ROLE KEY ACCOUNTABILITIES
You will be an integral member of the Practice Excellence team through the following:

Providing analysis of relevant research and operational information and assisting managers to evaluate and integrate the information they receive.
Coordinating and maintaining team management systems and ensuring relevant information is input on a consistent and regular basis.
Providing a collection of relevant data to assist with budgeting, the operation of the team and production of regular reports.
Conducting specialised studies as required, providing insights into the operation and delivery of services, team and the organisation.
Actively promoting safe work practices in the workplace during all activities consistent with Uniting’s policies and comply with all WH&S legislation, policies and procedures.
Actively contributes to a safe and supportive working environment that is inclusive of all staff through celebrating their nationality, cultural background, LGBTI status, abilities, gender and age.

As the Senior Practitioner, your role specifically will:

· Operate as a Subject Matter Expert in your area/s of Practice Specialisation, providing content to Service Delivery teams
· Guide and influence the process of policy and practice improvement in your area/s of specialisation 
· Collaborate with Service Delivery teams in the roll-out of new Models of Care and changes to practice approaches including implementing reablement and wellness approaches 
· Develop and support managers and staff in their adoption of person centred care principles, aligned to the provision of meaningful work and improved levels of responsibility and accountability and that promote positive client outcomes
· Lead and role model effective process and system reviews to support the roll out of the Inspired Care methodology and the adoption of a person-centred approach to service delivery
· Identify, document and lead the development of Practice standards, frameworks, models and approaches for your area/s of specialisation
· Ensure an ‘all of Uniting’ perspective in designing practice approaches, frameworks and models
· Collaborate with colleagues to identify points of intersection, seek opportunities for synergy, remove duplication and simplify approaches for those responsible for delivering practice
· Develop and document practice frameworks and models that respond to the relevant evidence base and promote program fidelity through regular evaluation and measurement
· Use trends emerging from program outcomes data, reports and information to inform practice reviews, improvements and changes
· Identify training needs and professional development requirements in the area of practice for Service Delivery teams, in conjunction with the learn@uniting team
· Understand and remain abreast of research and developing knowledge/practice in your area/s of specialisation, and review its applicability and potential impact for Uniting
· Collaborate with research teams in shaping the research plan and priorities in your area/s of specialisation.
· Explore and define potential new service delivery models, and provide subject matter expertise to tenders and business development proposals 
· Develop and maintain professional relationships external to Uniting that inform and enrich our understanding of developments in and changes to the sector or associated areas
· Represent Uniting externally in your area/s of specialisation via network forums, conferences and publication


ABOUT YOU IN THE ROLE

As a staff member of Uniting you will celebrate diversity and welcome all people regardless of lifestyle choices, ethnicity, faith, sexual orientation or gender identity.

Your directorate:     	 Ageing
You’ll report to:    		Practice Excellence Lead

YOUR KEY CAPABILITIES

Individual leadership
Improving performance - Works with others and offers suggestions to find ways of doing the job more effectively.
Owning the job - Takes ownership for all responsibilities and honours commitments within their own role and strives to achieve goals with a "can-do" attitude to levels of excellence.
Perseverance - Remains committed to completing the job in the face of obstacles and barriers.
Timeliness of work - Sets achievable timeframes and works to complete projects, tasks and duties on time.
Business Acumen
Organisational Operation - Displays awareness of Uniting’s business objectives and understands how personal objectives relate to those objectives.
Organisational Objectives - Has broad awareness of Uniting’s vision and values and how they apply to issues in the team.
Develops and Grows the Business – Understands team and organisational goals and works collaboratively with Team Members to achieve organisational goals. 
Makes Sound Decisions – Analyses problems, seeks input from relevant people and then takes appropriate action to implement the most effective solution in a timely manner.

QUALIFICATIONS & EXPERIENCE
Qualifications:
Bachelor qualification in a relevant field or equivalent experience.
Current professional certification/registration in area of practice specialisation
Experience:
Typically this role will require 8 or more years’ experience in your field of expertise.  You will have excellent written and verbal communication skills, be organised, systematic, thorough, accurate and disciplined.  You will be continuing to develop in your area of expertise and be expected to provide innovative ideas to solve problems in your discipline.  It is expected that you will be developing good skills at navigating a complex organisation, forging relationships, and managing through influence rather than direct authority as required.
You have an impressive understanding of and expertise in practice development
Strong capability in research and applied research through practice
Substantial experience in developing, leading and delivering evidence based programs within a diverse organisation
Conceptual and innovative problem-solving skills for managing conflicting priorities and developing timely, successful recommendations and advice on policies, strategies and solutions
Expert understanding and application of program logic models and practice frameworks
Extensive coaching and/or change management experience using structured coaching/change management approaches
Proven change leadership, with the ability to leverage the interpersonal skills necessary to influence and support a transformational change program
A customer focused mindset and ability to partner with business streams, with the necessary leadership skills to effect outcomes
Even better:
Post graduate qualifications in area of specialisation
Professional membership such as Case Management Society in Australia and New Zealand and affiliates (CMSA) certification
LEAN; Business Process Improvement; Service redesign methods; Coaching and/or change management
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At Uniting, we believe in taking real steps to make the world a better place. We work to inspire people, enliven communities and confront injustice.
Our services are in the areas of aged care and disability, family and community services, early learning and chaplaincy and we get involved in social justice and advocacy issues that impact the people we serve. As an organisation we celebrate diversity and welcome all people regardless of lifestyle choices, ethnicity, faith, sexual orientation or gender identity.
The Opportunity
Uniting has an exciting opportunity on offer for a full-time permanent for a Dementia and Behaviour Support Practice Lead working with our services across NSW and ACT.
About the role
Our Practice Leads are central to Uniting’s commitment to inspiring meaningful lives and empowering communities. The role is responsible for the provision of expertise in the delivery and adoption of person-centred principles that support clients to have fuller and richer lives.
As Dementia and behaviour support Practice Lead your role will:
· Lead effective practice, process and system reviews and redesign projects to support the adoption     of a person-centred approach to Dementia and supporting behaviours of concern.
· Develop and document practice frameworks and models that respond to the relevant evidence base and promote program fidelity through regular evaluation and measurement.
· Develop and support managers, clinical leads and staff teams in their adoption of person centred principles that promote positive outcomes for clients living with Dementia.
· Coach, guide and facilitate teams to effect change, challenging existing norms that do not align with person centred principles and contemporary Dementia practice.
· Promote and role model collaboration across staff teams, clients and stakeholders, providers to develop strategies that will build the capacity of clients and communities.  
About You
Ideally you will have tertiary qualifications in Nursing, Health or a related field, coupled with extensive knowledge of contemporary Dementia and behaviour support research and practice. Demonstrated insight into current challenges and future directions of the health, social or aged care services industries. Coaching and/or change management experience using structured coaching approaches highly regarded.
If you are ready for a challenging and rewarding position where you can really make a difference and enjoy traveling, please contact us about this exciting opportunity.
Please see the attached position description for the full accountabilities and requirements for the role.
To apply for this role, click BEGIN to proceed to our career website  or please visit our careers page https://uniting.org/join-our-team/current-vacancies for any other career opportunities.
For further information about this position, please contact Hayley Ryan, Practice Excellence Lead 0408 547 295.
If you require assistance with your application please contact HR Services on 1300 751 145.
Uniting is proud to be an EEO employer. Uniting supports an inclusive approach in the workplace. We celebrate our diversity and welcome staff regardless of ethnicity, faith, sexual orientation, gender identity and lifestyle choices. Aboriginal and Torres Strait Islander people are encouraged to apply.
Appointment will be conditional upon a satisfactory Federal Criminal Records check
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