[image: image1.jpg]PORT

ARTHUR
HISTORIC
SITES






statement addressing the selection criteria
Please write one page which covers all the questions below and highlights your strengths and abilities.  Use examples from your past work, schooling, sports, volunteer activities or life. Remember to use the Selection Criteria and Assigned Primary Duties outlined in the Statement of Duties to provide more information
Criterion 1:  Please describe what you think a visitor to PAHS expects when greeted by a front of house employee?  Describe a situation when you demonstrated excellent customer service. 
	


Criterion 2:  Tell us about a time when you have needed to learn a new task at work or school – what worked, what didn’t?
	


Criterion 3:  When you are part of a team what works well and what doesn’t?  When a team is not working well, what can you do to help?
	


Criterion 4:  It’s really busy, how do you get organised to make sure things get done?

	


Criterion 5:  How would you find out what the “correct storage, preparation and handling of all hot and cold food” is?  Why is it important? Tell me about when you have used a Point of Sale system?
	


Criterion 6:  What do you think is meant by Work Health and Safety for this job?
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