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Position Description		SA Water
[bookmark: _Toc148940614][bookmark: _Toc216665672]Delivering trusted water services for a sustainable and healthy South Australia
	Position title 
	Lead Engineer, Reticulation

	Business Group 
	Sustainable Infrastructure
	People leader

	Manager Engineering Quality and Innovation

	Business Unit 
	Engineering
	Direct report(s)
	Engineer(s), Technical Officer(s), Consultant Engineers



Purpose
	To lead, enable, empower, and develop our people to achieve the Engineering Purpose and realise our full potential. 
The Lead Reticulation is a key role within SA Water Engineering business unit and will be responsible for ensuring that the engineering activities associated with major land development works are provided in a manner that reflects best for business outcomes against scope, time, cost, and quality.
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Key accountabilities
Success in this role will be evaluated on the following key accountabilities: 
	Key accountabilities
	Accountability details

	Demonstrate organisational compliance
	· Maintain the integrity of the Corporate Compliance Framework by adhering to all organisational and legal obligations. These include, but are not limited to, Legislation, Regulations, Codes of Practice, Licences, Policies, Processes, and Work Instructions – for example this includes the Work Health and Safety Act 2012 and its Regulations, the Code of Ethics for the South Australian Public Sector, our Fair Treatment, Anti-Discrimination and Harassment procedure and Ethical Standards procedures and the State Records Act 1997.

	Build and lead an effective team
	· Recruit, develop, and retain high-calibre professionals.
· Foster a collaborative and innovative team culture that encourages open communication and knowledge-sharing, focussed on achieving business goals and enabling their staff to work safely to their full potential.
· Set effective baseline conditions for productive work by completing important people management processes of selection, induction, assessment and recognition of performance.
· Ensure business plans are developed to achieve strategic priorities and performance goals of team members are aligned, ensuring accountabilities and authorities are clear and that direct reports have the authorities needed to be able to achieve their work.
· Hold quality conversations providing relevant and timely feedback and invest in the development of our people to build and enhance skills and capabilities.
· Ensure the team works collaboratively to leverage the collective capability, make better decisions and move forward with commitment.
· Identify and implement opportunities for continuous improvement to build a culture of service excellence and ensure a high standard of technical expertise within the team.

	Safety above all else
	· Take responsibility for the safety and wellbeing of yourself and others including your own fitness for work (e.g. under the influence of drugs, alcohol and/or fatigue).
· Contribute to industry leading WHS performance across the entire engineering service delivery program.
· Drive an increased awareness in the Safety in Design (SiD) process through coordination of an effective consultation and delivery plan with resources from Asset Management, Program/Project Management, WHS, Operations, Design and Construction in order to achieve safe design outcomes.
· Consult with the designer(s) SFAIRP about how to ensure that health and safety risks arising from design during construction are eliminated or minimised.

	Fit for purpose, high quality, customer focussed, Sustainable engineering solutions
	· Identify and create the pipeline of projects by working with Customer Growth to understand priorities
· Ensure the team is engaged by partners in a timely and consistent manner. 
· Co-ordinate the delivery process to ensure value for money and fit for purpose outcomes that meet business partner and customer needs.
· Drive an increased awareness in the Sustainability in Design (SuiD) process through coordination of an effective consultation and delivery plan with resources from Asset Management, Program/Project Management, WHS, Operations, Design and Construction in order to achieve sustainable design outcomes.

	Effective utilisation of engineering capability
	· Develop and maintain relationships with business partners and stakeholders in achieving "Best for Business" outcomes.
· Maintain an effective level of technical capability to provide high quality services for SA Water business partners.
· Cultivate and enhance the Engineering Team's proficiency to conduct thorough front-end engineering investigations and scoping activities, ensuring a robust foundation for innovative, compliant and cost-effective design solutions that align with SA Water’s overarching goals.
· Drive rigorous technical assessments to guarantee the alignment of proposed solutions with value-for-money principles, industry best practices and compliance standards during project scoping
· Monitor team performance and work tracking through relevant Engineering systems and processes, while fostering their continued improvement. 

	Customer Service
	· Provide timely, accurate, appropriate and “fit for purpose” information and documentation to minimise delays and provide cost effective solutions.
· Effective management of engineering resources across Customer Growth projects to ensure technical capability matches design risk and business priorities.

	People & Culture
	· Build and maintain effective relationships with business partners and the Engineering team, to actively promote team capabilities and add value.
· Work closely with the Principal Engineers and Engineering Managers to ensure consistency in work processes, encourage cross-team technical support and deliver successful multi-disciplinary engineering outcomes.
· Ensure effective resource management across technical disciplines, build/maintain technical capability and succession planning.
· Support and encourage a knowledge sharing culture within SA Water.
· Actively drive the corporate strategic plan and Engineering group business plan.



Skills, knowledge, experience, behaviours, and attitudes
Key selection criteria: 
	Specialist skills/knowledge, qualifications, licences and/or tickets, and/or equivalent experience, attitudes and/or behaviours critical to the success of this role
	Essential/Desirable

	Professional Engineering qualification in a relevant discipline (i.e. B.Eng)
	Essential

	Demonstrated ability to effectively liaise and coordinate with multiple stakeholders
	Essential

	Experience in the preparation of professional reports and technical writing
	Essential

	Demonstrated design management and people management experience
	Essential

	Experience in engineering design, design review and development and review of infrastructure standards
	Desirable

	Demonstrate Project Management experience or qualifications
	Desirable



Key stakeholder relationships
Stakeholder relationships critical to the success of this role: 
Project and Portfolio Managers (Capital Delivery)
Engineering team 
Infrastructure Management Office (Project Controls)
Infrastructure Planning & Strategy 
Maintenance and Operations
Water Expertise, and Wastewater and Environmental Expertise teams
Major Framework Partners
Customer Growth
Construction Services

Special conditions
Flexible hours and some after hours as required.
To ensure your safety in performing the inherent requirements of the role, you will be required to undergo initial and subsequent medical clearances in addition to some immunisations as relevant to your position. 
Depending on the role you will be required to undergo initial and/or subsequent clearance checks to ensure your ongoing suitability for the role.  These may include a criminal police check, traffic check, Working with Children and/or Working with Vulnerable People checks.

The Position Description outlines what the requirements of the role are.  The behaviours you demonstrate are equally as important, and form part of the inherent requirements of the role.
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We value We do work We keep Our work We are future
our people that matters it real has impact focused
| can bring my whole self to work. We are purposeful. We care We do the right thing. We We are proud to deliver for our We look ahead.
My opinions matter. We value for our environment. keep each other safe. customers and communities. We We embrace change.

each other. We act safely. Everyone contributes. We look out for each other. make every dollar count. We are resilient.
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