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Position Description
	Date of Creation:

September 2019

	Position Title: 
Senior Manager Risk and Compliance

	Division:


Consumer Banking

	Team:



Consumer Banking Risk

	Location:


Adelaide, Bendigo, Melbourne, Sydney

	Reports To Position:
Head of Consumer Risk Advice & Assurance

	Direct Reports:

1 x Risk & Compliance Manager, 1 x Risk Specialist, others TBD


Organisational and Position Overview 
The Consumer Banking Division of Bendigo and Adelaide Bank works closely with our key stakeholders – Customers, Staff, Partners and Investors. Our purpose is to actively engage our customers, understand their financial needs and goals and deliver an exceptional customer experience through their channel of choice. In order to successfully achieve the Bank’s vision of being Australia’s Bank of choice the Consumer Banking Division focus on our five key pillars – Products and Channels, Customer and Partner, Process, Risk and People and Culture resulting in successful customer, operational and financial outcomes. Underpinning all of our interactions and strong customer commitment are our values determining how we behave with each other, our customers and our partners – Teamwork, Integrity, Performance, Engagement, Leadership and Passion.
Consumer Banking Risk (CBR) is a centre of expertise for risk management and compliance across the whole of the Consumer Banking Division and provides strategy, risk appetite, governance, policy and framework support to the businesses within Consumer Banking to drive sound risk and compliance management practice. This includes providing guidance, assistance and support to relevant Board & Board/Management Committee members, Senior Management, internal and external stakeholders and providing leadership to enhance the further development of a strong risk and compliance culture across Consumer Banking.

	Part A: Job Specification


Job Purpose

The Senior Manager Risk & Compliance is a leadership role and is responsible for leading a team of risk and compliance professionals to ensure that all risk, compliance and assurance objectives are delivered appropriately and on time.  The role is responsible for the further development, implementation and management of the 1st line risk, compliance and assurance framework for the Consumer Banking division – primarily focusing on Third Party Banking, Consumer Processing, Call Connection and Products (although assistance for other risk and compliance activities for other Consumer Banking divisions will be required from time to time).    

In addition, the role will work closely with the Head of Consumer Risk Advice and Assurance to provide risk support for the Bank’s Transformation project.
The role will be an integral part of the Consumer Risk leadership team and will report to the Head of Consumer Risk Advice & Assurance but also works closely with other members of the Consumer Risk team and Consumer Banking stakeholders to enhance the further development of a strong risk and compliance culture.
Reports
1 x Risk Specialist, 1 x Risk & Compliance Manager, others TBD
Key Accountabilities (6 – 8)
	Key Result Area
	Accountability

	Planning and reporting
	· Determine / provide input into risk and compliance activity requirements for Consumer Risk. 
· Identify, prioritise and allocate resource planning to deliver on business objectives and the various Framework. 
· Ensure that all activity and/or functional responsibilities are allocated; schedules and/or prioritise multiple activities.
· Provide timely and accurate risk and compliance reporting to Head of Consumer Risk, Consumer Risk Advice and Assurance and other stakeholders as required.
· Assist in the preparation of papers and the provision of information for committees such as Consumer Divisional Risk meetings and Operational Risk Committee.

	Strategic and performance focus
	· Provide strategic risk support (as required) in the Bank’s transformation project with a key focus on providing risk advice on behalf of Consumer Banking.

· Identifying systemic issues, problems and risks within the Consumer Banking division (in respect for the areas of responsibility) and work with stakeholders to develop and implement strategies/effective controls to address them.

· Work closely with the Head of Consumer Risk Advice & Assurance and other Senior Managers in the development and implementation on key initiatives to support Consumer Risk.

· Monitor and be accountable for delegated activities and/or functions to ensure they are completed. 

· Implement and embed efficiencies in process and procedure and the continuous improvement programs of risk and compliance activities in the areas of responsibility.

· Proactively monitor progress and performance against goals and address any areas on non-performance in a timely manner. 
· Provide expert operational and compliance advice, solutions and support to the overall business in regard to operational processes and procedures and general queries

· Provide guidance to the team and Stakeholders in the development, implementation and maintenance of robust risk and compliance frameworks including compliance plans, reporting, policies and procedures.

	Leadership and developing others
	· Lead the development of a high-performing team including providing timely coaching, guidance and feedback to help others excel on the job and meet key accountabilities.
· Set achievable and stretch performance objectives at an individual and team level.
· Provide continuous feedback and input to performance reviews.
· Build and develop people capabilities within the team with an emphasis on personal development and knowledge transfer.

· Be an integral part of the Consumer Risk leadership team, in particular establishing and maintaining relationships with key stakeholders.


	Relationship development
	· Develop strong working relationships with the Divisional Heads (of the areas of responsibility), other relevant business unit stakeholders and the broader risk management teams including those within Consumer Risk and Group Operational Risk.

· Work collaboratively with the other Consumer Risk Senior Managers to ensure consistent delivery of both the Consumer Risk and Consumer Banking divisions’ strategies.

· Drive and deliver a consultative approach with the Divisional Heads (of the areas of responsibility) and relevant business unit stakeholders by developing an active presence and providing sound advice in the treatment and management of risk and compliance to the business.

	Risk & Compliance 
	· Timely delivery of advice on operational risk and compliance matters to the business unit within Consumer PLUS enabling the Business Unit Heads within Consumer to meet ORMF obligations in a timely manner.
· Ensure that the Bank’s Operational Risk Management Framework is embedded within the risk and compliance obligations of the Consumer Banking network.

· Keep up to date with the risk, compliance and regulatory environment and translate risk and compliance issues into business/customer focused solutions.

· Ensure work practices are conducted in accordance with all Bank compliance requirements, as specified in Bank policy, corporate and business unit procedures and the staff handbook and identify and report instances of non-compliance to your manager.

· Ensure that all personal and direct report Operational risk training is completed on time.

	Values
	· Proactively develop and maintain a strong working knowledge of contemporary practices and emerging disciplines as they relate to operational risk management and compliance.

· Demonstrate consistent behaviour in accordance with the Bendigo and Adelaide Bank Values of Teamwork, Integrity, Performance, Engagement, Leadership and Passion.
· Demonstrate a strong understanding and commitment to the strategy, performance objectives and teamwork of Consumer Banking.


	Part B: Person Specification (Minimum Requirements)


Qualifications, Knowledge & Experience
Experience required:

· Minimum 5 years’ experience in a Senior Manager role within the Australian banking industry, preferably with operational risk and compliance focus.

· Experience in formulating and implementing operational risk and compliance policy in accordance with the Group Operational Risk Framework. 

· Extensive knowledge and experience in developing risk and compliance strategies.

· Demonstrated experience in a leadership role.

· Experience at working both independently and in a team-oriented, collaborative environment is essential.
Preferred Experience:
· Technology risk and credit risk experience is highly desirable
Minimum Qualifications:
· Tertiary qualification in a relevant discipline essential.

Technical & Business Skills

Skills, knowledge and abilities:

· Demonstrated experience in leading and building teams, management and supervision of professional staff across multiple geographies and functions.
· Ability to influence, communicate and educate all levels of management in key risk management and compliance concepts.

· High level negotiation, interpersonal and presentation skills.

· Ability to build internal and external relationships to facilitate risk and compliance knowledge.

· High level of attention to detail and results focussed.

· Demonstrated technical skills with well-developed expertise across compliance and risk activities.

· Strong attention to detail and accuracy 

· Strong report writing skills and the ability to communicate complex reporting issues and requirements to all levels of employees and stakeholders, senior and executive management.

· Strong problem solving and time management skills.

· Demonstrated partner and customer focus 

· Self-driven, inquisitive, highly motivated, adaptable, ability to work autonomously

· Strong collaboration and relationship management to deliver on organisational outcomes

· Drives for effective outcomes

Special Requirements

Some interstate travel may be required
The incumbent will need to be highly professional, motivated and success oriented.  
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