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	Position title
	Assistant Manager, Portfolio Funding

	Division
	Business Banking

	Department
	Portfolio Funding

	Direct Reports
	No


	Our culture and values

	We have a clear strategy and important work in place to become Australia's bank of choice.

Our values of teamwork, integrity, performance, engagement, leadership and passion are at the core of who we are and form the expectation of the behaviours we adopt every day.

We strive to have a culture that drives balanced outcomes; is open and informed for disciplined execution; that celebrates and recognises success; and where the sum is greater than its parts. To achieve this, we focus on four critical behaviours: act commercially; move fast to help customers achieve their goals; recognise people for their impact; and actively challenge the status quo.

Together, we’re creating a culture we can continue to be proud of; one that will help us reach new heights.


	ROLE PROFILE


	Your division, your team

	Portfolio Funding is a specialist business within the Bank’s Business Banking Division which specialises in the financing and acquiring of third party originated debt portfolios across many different asset classes, using securitisation techniques to mitigate the risks inherent in the assets and generate enhanced yields. Our target markets are the mid to large NBFIs, small to medium ADIs and digital/challenger Banks within the residential, commercial and consumer markets. 




	The purpose of your role

	As Assistant Manager, Portfolio Funding the responsibility is to assist the Managers and Senior Managers to implement successful business development and relationship management strategies and achieve profitable outcomes for the Bank and our customers.

The Assistant Manager, Portfolio Funding is a key analytical role, risk assessing debt portfolios and the bank’s counterparties while also leading the engagement with Finance and Treasury (Program Management).

Special Requirements:

· Interstate travel may be required.

· Flexible working hours - Some out of hours work required from time to time.


	Your core relationships

	Your core relationships may be with internal (Finance and Treasury/Program Management, Group Legal) and external parties (customers, Trustees, Trust Managers and external Legal Counsel).


	



	What you’re accountable for
	Performance Standard

	Customer
	Provide proactive assistance to the Manager and/or Senior Manager with the delivery of the various activities that assist with business growth.

Conduct in depth risk assessments of new and existing debt portfolios and counterparties (including loan servicers) to ensure all risks are identified and suggest strategies to rectify any risk issues.

Ensure all customer annual reviews are completed on time.

Have requisite competency in business and consumer lending and some exposure to securitisation, structured finance, corporate finance and/or project finance. 

Ensure customers are aligned to the Banks strategies, values and risk appetite and 

provide their own customers with an appropriate experience.

Act as the primary point of contact with Program Management for daily matters relating to portfolio matters, and act as secondary point of contact for the management of daily matters with the customer / customer.


	Participate in customer and business network visitations. Assist the Manager in preparing customer presentations, portfolio reviews, new to bank prospect attraction, deal teaming.

At the direction of the Manager, prepare terms sheets for prospect customers and customers with the aim of new client acquisition and client retention.

Undertake all necessary portfolio and counterparty risk assessments and prepare credit submissions containing recommendations.

Satisfactory completion and submission of annual reviews at least 6 weeks prior to due date.  Minimal rework required.

Have some practical experience in commercial and consumer lending products and a reasonable working knowledge of securitisation, structured finance, corporate finance and/or project finance  

Customer suitability confirmed through no significant financial or reputation events to the Bank.

Establish day to day working relationship with Program Management. Establish a working relationship with our customer’s key operational staff. Proactively undertake tasks that lead to customer success, satisfaction and advocacy.

	Portfolio Analytics
	Review new and existing customer portfolio data as and when required and report finding to the Senior Manager Portfolio Funding. 

Provide insight to portfolio characteristics and performance and make recommendations that will enhance the banks risk profile and/or the customers value proposition.
	Accuracy of financial modelling and written communication.

Delivery of researched recommendations that will strengthen the Customers and the bank and contribute to financial performance.



	Financial Performance
	Assist the Manager and/or Senior Manager with new business development

Help to ensure that the Portfolio Funding annual budget is met.
	New business volumes

No unnecessary discretionary expense.

	Leadership & People
	Maintain high quality relationships with key internal stakeholders.


	Feedback from peers from within the Division and from other internal stakeholders.

	Risk
	Comply with Bank policies, procedures and monitor compliance with program triggers.

Identify, monitor and respond appropriately to Credit and Servicer risks inherent in the business.
	Compliance with Portfolio Funding’s Banker Accountability Framework.

Timely closure of all operational risk events.

No significant financial risk events.


	Your knowledge, skills and experience

	Knowledge & skills
	General

· Highly developed verbal and written communication

· Highly developed numerical calculation and reasoning

· Motivated self starter

· Lateral thinker with well developed problem solving abilities

· Ability to grasp new and complex concepts quickly

· Ability to think outside the square and to be innovative

· Strong personal drive and a professional attitude and work ethic

Specific

· Some exposure to business development / new customer origination and customer relationship management.

· An understanding of the issues to consider in risk assessing debt portfolios and counterparties including credit assessment and collections procedures.

· Ability to identify customer requirements and risk issues and to recommend structural solutions for wholesale funding programs.

· Some knowledge of wholesale funding deal structuring.

· Some accounting, legal and credit knowledge.

· Exposure to project management.
· Ability to build and maintain relationships and work closely with internal and external business customers.

	Relevant experience
	· Candidates will ideally have 2 to 5 years Business Banking experience managing commercial transactions or 12 months experience in  a securitisation, corporate/structured finance or project finance environment.

· Experience in business development, relationship management or credit risk management preferred.

· Candidates must have a working knowledge of financial modelling and financial mathematics.

· Ideally candidates will have some exposure to the ADI and NBFI markets and to external rating agencies in the rating of debt portfolio (Standard and Poors, Moodys and/or Fitch).


	Your qualifications and certifications

	Minimum Qualifications:

Tertiary qualifications in management, finance, accounting, law or similar.




	Risk responsibility

	Ensure all work practices are conducted in accordance with all Bank compliance requirements, as specified in Bank policy, corporate and business unit procedures and identify and report instances of non-compliance to appropriately.


	CAPABILITY PROFILE



	Key people capabilities

	Commerciality
	Relationships

	Partnering
	Results Focus


	People capability profile

	Relationships
	Results Focus
	Grow Self
	Role Expertise

	Builds and maintains productive relationships with trust and integrity. Works collaboratively and is open to the perspectives of others.
	Sets and manages relevant goals. Is mindful of and responds to the business environment. Asks for help and reviews for learning.
	Grows knowledge, is curious and proactively applies learning. Builds resilience and is mindful of impact on others.
	Maintains role-specific standards and applies knowledge, skills and experience on-the-job.

	Foundational
	Foundational
	Foundational
	Foundational

	Communication
	Execution
	Grow Others
	Customer Focus

	Effectively expresses thoughts, ideas and information. Actively listens and adapts communication style. Engages, influences and connects to our purpose to tell our story.
	Makes well-considered decisions, plans and delivers quality outcomes. Problem solves and acts with integrity. Holds self and others accountable.
	Develops others by sharing feedback, recognising and celebrating outcomes. Connects with others to guide, empower and inspire.
	Identifies customer goals, makes relevant recommendations and takes appropriate timely action. Collaborates across the business to deliver best outcomes for the customer.

	Foundational
	Foundational
	Foundational
	Foundational

	Partnering
	Innovation
	Future Ready
	Commerciality

	Acts with intent to build sustainable partnerships with customers, community and stakeholders to deliver shared value and achieve business outcomes.
	Constructively challenges the status quo and offers alternatives. Seeks to improve ways of working and is open to new ideas and experiences.
	Exchanges and respectfully challenges perspectives and approaches. Anticipates, embraces and promotes change to achieve our vision for today and tomorrow.
	Applies understanding of finance, risk, people and customer for decision-making to deliver business sustainability. Takes appropriate risks and acts in the best interest of the Bank.

	Foundational
	Foundational
	Foundational
	Foundational


	Role motivators

	Belonging
	Being able to relate to and identify with others, building meaningful connections; working in a supportive environment.

	Growth
	Having opportunities to acquire knowledge, learn new skills and improve own performance.

	Pressure
	Working under time pressure and demanding deadlines.  

	Variety
	Performing a variety of tasks and activities on a regular basis.  
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