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POSITION DESCRIPTION – VOLUNTEER 
	Position Title
	Volunteer Gardener 
	Department
	Red Cross - Goldfields

	Location
	Kalgoorlie-Boulder
	Direct/Indirect Reports
	N/A

	Reports to
	Community Programs Manager
	Date Revised
	08/11/16


( Position Level Descriptor  

An individual at the Team Member level is accountable for their own performance and contributes to team performance. People at the Team Member level do not have any people reporting to them on a day to day basis

( Position Summary 
The Volunteer Gardener will be responsible for the general maintenance of the grounds and gardens of the Red Cross offices at Lane Street, Outridge Terrace, and/or Boulder Short Stay. 
( Position Responsibilities 

Key Responsibilities 

· Maintenance of grounds, flower beds and other grassed areas, including weeding, mulching, pruning, fertilising and other general maintenance as necessary. 

· Alerting the Admin Officer of any problem areas. 

· Keeping all the equipment maintained in a satisfactory, safe and workable condition. 
 ( Position Selection Criteria 

Technical Competencies

· Flexibility and willingness to help where needed.
· Ability to understand and follow oral and written instructions.

· Diligent attention to detail and safety.

· Able to prioritise, organise and complete tasks within set timeframes.

· Able to resolve problems efficiently. 
· Able to operate small machinery as necessary (i.e. hand mower or power mower). 

Qualifications/Licenses 
· A Working with Children check is a mandatory requirement for this role 
· Undergo an in-house Police Check
· Valid driver’s licence

Behavioural Capabilities 
· MODEL | Demonstrate Care and Commitment | Demonstrates the Seven Fundamental Principles of the Red Cross Movement: Humanity, Impartiality, Neutrality, Independence, Voluntary Service, Unity and Universality 
Actively demonstrates behaviours consistent with Red Cross Fundamental Principles | Assists others within the framework of Red Cross goals and Fundamental Principles | Shares skills and encourages clients to learn | Acts as a practical resource to vulnerable people | Identifies and addresses needs, issues and concerns of clients | Consistently demonstrates behaviours in accordance with the Red Cross Code of Conduct 
· THINK | Organisational Understanding and Compliance |  Demonstrates understanding of Red Cross, its broader environment and complies with organisational procedures and guidelines
Demonstrates an understanding of the work of the domestic and international elements of the organisation | Understands and works within levels of authority and delegation | Understands and implements the policies and procedures of Red Cross | Understands the origins of the Movement and basic principles of International Humanitarian Law 
· ACHIEVE | Plan and Implement | Effectively scopes, plans and implement work activities 
Clarifies individual work expectations and objectives | Understands the relationship between various work activities | Understands basic project management methodology | Effectively plans, implements and monitors own work plan | effectively manages own time 
· COLLABORATE | Teamwork and Collaboration | Works with others to achieve shared goals 
Collaborates with team members to achieve shared outcomes | Actively participates in team decision making | Contributes to team outcomes | Demonstrates an understanding of the links between personal goals, team goals and organisational goals | Consistently participates in team building activities | Demonstrates effective team behaviours such as respect, integrity, honesty, trust and support 
 General Conditions

All Red Cross staff and volunteers are required to:
· Adhere to the 7 fundamental principles of Red Cross:

Humanity  |  Impartiality  |  Neutrality  |  Independence  |  Voluntary Service  |  Unity  |  Universality 

· Act at all times in accordance with the Code of Conduct 

· Comply with the Work Health and Safety management system

· Undertake a police check prior to commencement and every 3 years thereafter

· Support a child safe organisation by undertaking screening for suitability to work with children, youth and vulnerable people and to comply with relevant state/territory legislative requirements 

· Assist the organisation on occasion, in times of national, state or local emergencies or major disasters 
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