Unitin

JOB DESCRIPTION
Marketing Operations Analyst

ABOUT UNITING

Our purpose: Toinspire people, enlivencommunitiesand confrontinjustice.
Ourvalues: As an organisation we are Imaginative, Respectful, Compassionate and
Bold.

At Uniting, we believe in taking real steps to make the world a better place. We work to
inspire people, enliven communitiesand confrontinjustice. Our focusis alwaysonthepeople
we serve, no matter where they are atin their life.

Our services are in the areas of aged care, disability, child and family, community services,
and chaplaincy and we get involved in social justice and advocacy issues that impact the
people we serve. As an organisation we celebrate diversity and welcome all people
regardless of disability, lifestyle choices, ethnicity, faith, sexual orientation or gender
identity.

Uniting is the services andadvocacy armof the Uniting Church NSW & ACT and as such
Uniting leaders understand, support and can expressthe missionand purpose of the
Uniting Church.

ABOUT THE ROLE

Role Purpose

This roleis responsiblefor producing reportsfor the mediaagencyto monitor the marketing
activities effectivenessandensuring that quality datais usedin assisting Marketing Business
Leads in the development of campaigns.

ROLE KEY ACCOUNTABILITIES

e  Workscloselywith the Agency, Planning and Performance Lead to ensure the dataand
insights providedis accurate and can be translated into campaign objectives or targets.

e  Work closely with Marketing and CRM team to ensure eDM activities can be deployed
smoothly.

e Provide consistent and visible leadership in WH&S behaviours and actions within the
team and departmentand ensurethereis asafe working environment, and that staffare
properlytrainedto be ableto workin asafe manner.

e Confidently establishes and maintains a safe and supportive working environment that
is inclusive of all staff through celebrating their nationality, culturalbackground, LGBTI
status, abilities,genderand age.
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As the Marketing Operations Analyst, your rolespecifically will:

e Assistwith maintainingcampaign performance report

e Assistwith postimplementation reviews of campaigns

e Assist with developing eDM campaign segmentation and maintaining eDM campaign
calendar

e  Work with Agency, Planning and Performance Lead to set campaign objectives

e Leverage Bl,CRMandother customer data to assistin developing and tracking campaign
performance

ABOUT YOU IN THE ROLE

As a staff member of Uniting you will celebrate diversity and welcome all peopleregardless
of lifestyle choices, ethnicity, faith, sexualorientation or gender identity.

Yourdirectorate: Customer, Peopleand Systems
You’llreport to: Agency, Planning and Performance Lead
YOUR KEY CAPABILITIES

People Leadership

e Delivers performance through others - Clearly delegates and assigns responsibility,
evaluating performance alongthe way.

e Creates and builds the capability of our people - Enriches Uniting's overall capability
throughselection, feedback &the development of excellent people

e Builds diverse, highly engaged teams - Builds effective teams with the morale and
capability to cope with changeeffectively.

Business Leadership

e Demonstrates Business Acumen & Delivers Results - Understands Uniting's business,
marketand competitors anddrives to deliver everimprovingresults.

e Develops and Grows the Business - Understands the changing market landscape and
positionsUniting forgrowth.

e Reaches Commercial Decisions - Makes effective commercial decisions with the
information, time and resources available

YOUR QUALIFICATIONS & EXPERIENCE

Qualifications:

Currently studying and majoring in Maths, Science orStatistics degree, preferably inthe final
year

Experience:

e Familiarity with Microsoft Dynamic CRM
e You will have excellent written and verbal communication skills, be organized,
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systematic, thorough, accurate and disciplined.

Demonstrated analytics capability

Knowledge in digitalanalytics toolssuch as Adobe Analytics
Experience in working large scaledata sets and varioussystems

Even better:
[ ]
Rob Hanitio
Managers Name:
Employee Name: Agency, Planning and
Title
Performance Lead
Date: Date:
Signature: Signature:

Page 3 of3



