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POSITION DESCRIPTION – TEAM MEMBER   
 

Position Title Night Caretaker Department Community Services 

Location Kalgoorlie / Boulder, WA Direct/Indirect Reports 0 

Reports to Housing Support (KASSA) Team 

Leader 

Date Revised Dec 2020 

Industrial 

Instrument 

WA Enterprise Agreement 

Job Grade Job Grade 3 Job Evaluation No: HRC0028032 

 Position Summary  

Night Caretakers are responsible for ensuring that residents staying in Red Cross temporary accommodation 

and support facilities (Kalgoorlie Aboriginal Short Stay Accommodation – KASSA) are kept safe and feel 

supported throughout their stay, through the provision of pro-active overnight facility safety and resident 

support services. Night Caretakers provide frequent facility checks and patrols, respond to resident and non-

resident requests to enter and exit facilities and respond to any safety breaches that may occur. Night 

Caretakers look out for the safety of all residents and assist in responding to any residents’ needs that may 

occur overnight. Night Caretakers ensure that facilities are maintained to a high standard of safety and 

cleanliness and assist with facility tasks such as setting up breakfast, replenishing supplies, organizing 

transport, maintaining stocks and stores and minor cleaning tasks.    

Night Caretakers are required to have knowledge of and respect for Aboriginal people, experience in 

safety/security work, good communication and problem-solving skills, a high standard of customer service and 

the ability to follow organizational policies and procedures. 

 Position Responsibilities  

Key Responsibilities  

 Continuously checking that all areas of the facilities are safe and secure and that entry to and from 

facilities are controlled in accordance with facility rules.  Undertaking and recording regular facility patrols 

throughout the night 

 Reporting any repairs or other health and safety concerns. Ensuring that health and safety standards are 

maintained, facilities are kept tidy and rubbish-free and assisting with health and safety and maintenance 

tasks as required 

 Undertaking minor cleaning and preparation tasks in accommodation, staff and communal areas, such as 

cleaning units and bathrooms, stripping and making beds, preparing dirty linen and towels for collection 

and re-stocking bathrooms 

 Keeping storerooms, receptions, kitchens, communal areas and staff offices tidy and well organised and 

ensuring that supplies are recorded and stocked up 

 Providing a friendly, caring and responsive service for all residents and assisting with any overnight 

support and other needs that arise 

 Setting up dining areas for breakfast each morning 

 Keeping records of all activities, incidents or requests that have occurred on each overnight shift and 

participating in handover meetings at the beginning and end of each shift 
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 Position Selection Criteria  

Technical Competencies 

 Understanding and respect for Aboriginal culture and the ability to work effectively alongside Aboriginal 

people 

 Experience in providing premises’ safety and security in a similar or related role 

 A proactive approach to looking after facilities and supporting residents in a caring and responsive way 

 Good communication and interpersonal skills and the ability to respond to incidents and requests 

sensitively and safely 

 Understanding of health and safety and risk management and the ability to maintain all aspects of facility 

safety 

 The ability to work under the direction of the manager and to work in accordance with facility and Red 

Cross rules and policies 

Qualifications/Licenses  

 Security License or significant relevant experience in a security or premises safety role 

 A Working with Children Check is a mandatory requirement for this role 

Behavioural Capabilities  

 Personal effectiveness | Achieve results | Demonstrated ability to manage work and achieve the 

results committed to. Ability to evaluate progress and make adjustments needed to achieve goals. Accept 

responsibility for mistakes and learn from them. 

 Personal effectiveness | Being culturally competent | Demonstrated understanding and appreciation 

of cultural differences and diversity in the workplace. Always displaying respect and courtesy to others 

and acknowledges cultural heritages and varying perspectives of team members.  

 Team effectiveness | Collaborating | Demonstrated capability to work with others to reach common 

goals, sharing information, supporting and building positive and constructive relationships.  

 Team effectiveness | Managing performance | Demonstrated capability to take ownership of work and 

use initiative to deliver results. Accountable for own performance and ability to set clearly defined 

objectives for achievement. 

 Organisational effectiveness | Focussing on clients | Proven track record in providing high quality 

service to internal and external clients and stakeholders. Actively seek and respond to client feedback in 

a constructive manner. 

 

 General Conditions 

All Red Cross staff and volunteers are required to: 

 Adhere to the 7 fundamental principles of Red Cross: 

Humanity  |  Impartiality  |  Neutrality  |  Independence  |  Voluntary Service  |  Unity  |  Universality  

 Act at all times in accordance with the Australian Red Cross Ethical Framework and Child Protection 

Code of Conduct  

 Demonstrate skill, knowledge and behaviour to work with Aboriginal and Torres Strait Islander people in a 

culturally respectful way 

 Comply with the Work Health and Safety management system 
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 Undertake a police check prior to commencement and every 5 years thereafter. Police check renewals 

may be required earlier than 5 years in order to comply with specific contractual or legislative 

requirements 

 Support a child safe organisation by undertaking screening for suitability to work with children, youth and 

vulnerable people and to comply with relevant state/territory legislative requirements  

 Assist the organisation on occasion, in times of national, state or local emergencies or major disasters.  


