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Position Profile 
 
Position Title: Trade Marks & Designs Hearing Officer 
Classification: Executive Level 1 
Position Number: 6126 
Tenure: Ongoing and non-ongoing for a period of up to 12 months 
Duration: Permanent 
Section: Oppositions & Hearings 
Group: Trade Marks and Designs 
Division: Customer Services 
Location: Flexible 
Immediate Supervisor: Executive Level 2 
Security Classification: ENTRY ONLY 

 

Group Responsibilities 

 
The Trade Marks and Designs Group (TMDG) is responsible for administering the Australian trade marks and 
designs systems. It examines and registers trade marks, designs and related intellectual property rights. Part of 
that work includes conducting formal hearings and issuing written, reasoned decisions on matters relating to 
trade marks and designs. 

 

Section Responsibilities 

 
The Oppositions and Hearings Section sits within TMDG. It is responsible for conducting hearings and issuing 
written decisions on oppositions and other proceedings before the Registrars of Trade Marks and Designs. The 
section is also responsible for liaising with legal services providers and courts.  

 

Position Description / Context of the Role 

 
Hearing Officers are required to conduct hearings (either orally or on written submissions) in accordance with the 
Trade Marks Act 1995 (Cth) or the Designs Act 2003 (Cth) and issue timely written decisions. Oral hearings are 
usually held online. Decisions of Hearing Officers are generally appealable to the Federal Court or Federal Circuit 
Court. 
 
The TMDG Hearing Officers are a collegiate team of experienced intellectual property professionals. They bring 
their knowledge and experience to the conduct of hearings and drafting formal decisions and reviewing the work 
of their peers prior to issue. 
  
If you have an interest in the role and would like a further understanding of the nature of the decisions a Hearing 
Officer produces, copies of trade mark decisions are available from the Australian Legal Information Institute at 
the following link: 
  
http://www.austlii.edu.au/au/cases/cth/ATMO/ 

 

Position Specific Duties 

 
As a Hearing Officer your primary duties are to: 
 

• Manage and conduct hearings and issue decisions on trade marks, designs and related intellectual 
property rights 

• Provide timely feedback on the work of colleagues 

• Offer input to process improvement and feedback to the broader group and organisation 

• Summarise decisions of Hearing Officers and of the courts for consumption by TMDG staff and 
customers 

• Exercise appropriate delegations under legislation 

• Demonstrate attitudes and behaviours responsive to workplace change 

• Improve organisational performance through effective risk management 

• Establish clear expectations and create an environment to achieve stated goals and objectives 

• Take ownership and honour commitments 

http://www.austlii.edu.au/au/cases/cth/ATMO/
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• Maintain an understanding of responsibilities under the Work Health & Safety Act 2011 (Cth) and a 
commitment to promoting a healthy and safe workplace 
 

Position Specific Capabilities 

 
You will need: 
 

• Excellent interpersonal, written and oral communication skills 

• Effective time management 

• Demonstrated knowledge of the Australian intellectual property framework, including relevant legislation 
and case law 

• Be able to work both independently and as part of a team to make findings of fact and interpret the law 
 
Please note: Applicants are encouraged to refer to the attached Capability Framework documentation which 
outlines agency wide behavioural descriptiors for the five core capabilities at this classification. 

 

Eligibility Qualifications / Knowledge Required 

 
Any of the following are highly desirable 

• Registration as a Trade Marks and/or Trade Marks and Patent Attorney 

• Legal practice experience in intellectual property matters  

• Experience working on tribunals, appeal boards and other formal decision-making bodies 

• Experience as a Trade Mark Examiner  
 

Application Requirements 

 
To apply for this position, you are asked to provide: 

• A one-page pitch detailing why you are suitable for the position. The pitch should also address the 
position requirements. Please limit your response to no more than 700 words 

• A current CV, detailing recent employment history, which is relevant to the advertised position 

• The name and contact details of two referees. 
 
Applications must be submitted through the IP Australia Web Recruitment system (IP Acquire) 

 

Please note: you MUST be an Australian Citizen to be engaged in the APS and to meet IP Australia’s security 
clearance requirements. 

 

Contact Officer 

 
For further information pertaining to this job please contact Cristy Condon on (02) 6283 2595. 
 

Working at IP Australia 

 
IP Australia recognises the importance of employees balancing their work and personal lives by offering staff 
access to an ongoing series of health and wellbeing programs, flexible work-life policies and a range of 
professional development programs. IP Australia is a breastfeeding friendly workplace and has an onsite 
childcare facility with priority enrolment for IP Australia employees. 
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Working in the APS 

 
Australian Public Service (APS) Values guide us through our working lives, setting expectations for shared 
behaviour that keep our workplace harmonious and productive. The values are also a promise to the people of 
Australia that we can be trusted to act with integrity, in their service and in accordance with the Public Service 
Code of Conduct. 
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