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	Job Title:


	Nurse Educator

	Responsible To:


	Director of Care 

	Responsible For:
	The identification, coordination and/or delivery of education/training and assessing of employees at the facility

	Founding Purpose


	“This is how we know what love is: Jesus Christ laid down His life for us. 

So, we also ought to lay down our lives for others.” (1 John 3:16)

Inspired by Jesus Christ, Mission Australia exists to meet human need and to spread the knowledge of the love of God.

	Vision
	Pathways for life

Our vision is to see a fairer Australia by enabling people in need find pathways to a better life

	Organizations’ Core Values
	Compassion     Integrity      Respect   Perseverance    Celebration

	Organisation Mission
	Walking alongside those in need, we help people discover:

·   Pathways to strong families and healthy, happy children

·   Pathways through a successful youth

·   Pathways away from homelessness

·   Pathways for life and work ready skills
·   Pathways to sustainable employment

	Position Purpose:


	Implementation and maintenance of a quality and education system/framework for all staff that contributes to the ongoing Accreditation of the Service in accordance with the Aged Care Standards

	Key Challenges
	· Implementing required training in a timely and economical way
· Working with a culturally diverse team

	Key Result Areas
	1. Training and education
2. Quality Systems Support
3. Relationship Management




A. ORGANISATION CHART (What are the key reporting relationships for the role?)
                                                                         


B. JOB REQUIREMENTS (What are the key activities for the role?)
	Key Result Area 1

	Training & Education

	Key Tasks:
	Job holder is successful when:

	· Identify training requirements within the employee group and where necessary provide training and education for these employees to ensure they are equipped to deliver quality services 
· Meet compliance for accreditation in all four standards for education

· Coordinate and facilitate the orientation for new staff

· Conduct an annual training needs analysis on all staff and develop a training calendar based on needs identified
· Conduct regular workplace assessments to ensure service quality, where required provide additional training to improve and maintain service quality  
· Provide ongoing education to staff of WHS and quality issues
	· Training and assessments performed where needs have been identified
· All new staff are oriented

· Compliance of education standards are met

· 12 Month education calendar is developed

· An annual TNA is conducted and a training plan is implemented to address training needs identified

· Records of workplace assessments are accessible and up to date 

· Education and training records are maintained



	Key Result Area 2


	Quality Systems Support

	Key Tasks:
	Job holder is successful when:

	· Provide assistance in producing quality reports 
· Maintain accreditation documentation as directed by Compliance and Quality Manager and as a requirement of accreditation
· Collate and analyse data sourced through audits and surveys, and disseminate to staff as appropriate

· All care recipient and staff information is kept confidential and is stored in a confidential manner

· Maintain knowledge of relevant regulations and legislation
	· Documentation is prepared that meets requests
· Information is disseminated and in a format relevant to the audience

· Reviews and audits occur as per CQI

· Confidentiality of all care recipient and staff information is maintained. 

· Knowledge management of all legislation and regulations is maintained.




	Key Result Area 3


	Relationship Management

	Key Tasks:
	Job holder is successful when:

	· Liaise with consultants and relevant personnel for the delivery of information for education and training to enhance the  quality of care for care recipients
· Liaise and have a working relationship with all staff and management team of Mission Australia Aged Care

· Develop strong working relationships that provide mutual benefit through the attendance of relevant internal and external meetings 

	· Effective working relationships are established and maintained to benefit the ongoing care given to care recipients through education.
· Good working relationship is maintained with all staff and management team.
· Sustainable working relationships are developed and maintained. 


C. PURPOSE AND VALUES REQUIREMENTS 

	Core Area of Responsibility
	Purpose and Values

	Key Tasks

	· Actively support Mission Australia’s purpose and values;
· Positively and constructively represent our organisation to external contacts at all opportunities;
· Behave in a way that contributes to a workplace that is free of discrimination, harassment and bullying behavior at all times;

· Operate in line with Mission Australia policies and practices (EG:  financial, HR, etc);
· To help ensure the health, safety and welfare of self and others working in the business;

· Follow reasonable directions given by the company in relation to Work, Health and Safety.
· Promote and work within Mission Australia's client service delivery principles, ethics, policies and practice standards
· Actively support Mission Australia’s Reconciliation Action Plan.
· Attend all mandatory WHS training sessions and training as directed by the Manager

· Actively participate in the Continuous Quality Improvement (CQI) of the facility by way of contributing as a committee member and complete delegated CQI activity reports.


D. RECRUITMENT INFORMATION (The essential knowledge, experience, skills and personal attributes required for the job)
	Competencies

	· Personal effectiveness 
· Relationship Management 

· Care recipient focus

· Delivery of training and education program
· Organisational awareness

· Results orientated
· Values alignment


	Experience and Qualifications

	· Current Registration with the NSW Nurses Registration Board
· Registered Nurse with minimum 5 years aged care experience

· Experience in delivery of education programs and workplace assessment

· Certificate IV Workplace Training and Assessment
· Post Graduate qualifications in Education (desirable)

· Post Graduate Qualifications in Gerontology (desirable)
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