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	Mission Australia

	About us:
	Mission Australia is a non-denominational Christian organisation that has been helping people re gain their independence for over 155 years.

We’ve learnt the paths to getting back independence are different for everyone. This informs how we help people, through early learning and youth services, family support and homelessness initiatives, employment and skills development, and affordable housing. Our nationwide team delivers different approaches, alongside our partners and everyday Australians who provide generous support.

Together we stand with Australians in need, until they can stand for themselves.

	Purpose:
	Inspired by Jesus Christ, Mission Australia exists to meet human need and to spread the knowledge of the love of God.

“Dear children, let us not love with words or speech but with actions and in truth.” (1 John 3:18)

	Values:
	Compassion     Integrity      Respect      Perseverance    Celebration 

	Goal:
	To reduce homelessness and strengthen communities.

	Position Details: 
Position Title:    Community Liaison Worker

	Classification:
	Community Service Employee

	Level:
	Level 2

	Responsible for:
	Providing outreach support to Homeless people in Sydney as part of the Missionbeat Support Services team.

	Reports to:
	Program Manager

	Position Purpose:
	To approach and interact with homeless people in Sydney to provide welfare support within the values of Mission Australia and in keeping with the required activities and outcomes of the service.

	
	


Position Requirements (What are the key activities for the role?)
	Key Result Area 1

	Client Support

	Key tasks
	Position holder is successful when

	· Undertake mobile and foot patrols of designated areas, observing and interacting with people presenting as homeless or at risk.

· Providing practical support and  assistance for rough sleepers through the provision of blankets and other support items.

· Engaging with people who are homeless or at risk of homelessness, monitoring and assessing their needs and determining their suitability for support from the service.

· Providing long term on street support for rough sleepers using purposeful engagement & person centered goal setting,

· Assisting and conveying people experiencing homelessness to places of safety and support while continuously monitoring them to ensure their ongoing safety whilst service is provided.

· Respond to any emergency issues or dangerous situations by gaining the support of internal or external support services.

· Respond and attend in a timely manner to Crisis Calls from the public and agencies relating to people who are presenting as homeless or at risk, ensuring their welfare by delivering direct support or engaging other agencies or services in their support.
· Respond and attend to calls from the public and agencies relating to the welfare of people who are presenting as homeless or at risk and responding to their needs in an appropriate manner consistent with service guidelines. 
· To provide information, advice and support to callers to the service. 
· Providing radio support to external workers when assigned to internal duties. 
· Assist clients in the process of transitioning into homeless housing facilities or other arrangements.
	· Thorough initial assessments are conducted resulting in only suitable clients being brought into the service.

· Practical support is provided for all clients ensuring consideration for their general wellbeing and privacy.
· Any urgent issues are responded to in a timely manner with engagement of appropriate internal and external support services. 

· Clients are effectively transitioned into services where appropriate and offered ongoing support from internal services.
· Operations are undertaken within the WHS, Operational Guidelines and training provided.

· Adherence to all Safe Work Practices.

· Clear professional boundaries maintained at all times between yourself and persons who access the service. 

· Appropriate emergency services engaged. 

· Any urgent issues are responded to in a timely manner.
· Professional radio protocols are maintained at all times.

· A professional approach is maintained at all times towards callers the service.

· A professional approach is maintained at all times when driving Mission Australia vehicles.

· Enhanced knowledge and understanding of services available to support the service and clients. 
· Support provided to clients during multi-agency assertive outreach including transportation to temporary accommodation.


	Key Result Area 2
	Program Support

	Key tasks
	Position holder is successful when

	· Liaise with Missionbeat Team members to arrange support for persons engaged with the service as necessary

· Support other Missionbeat Team members by supporting them in interactions with persons engaged with the service presenting with challenging issues.

· Ensure that information is gained from and shared with other team members in regard to the circumstances and needs of clients.

· Contribute to the general running of the service.
· Client Incidences and/or WHS Incidents are recorded on Riskware.
	· Clients are referred to case workers and appointments kept where possible.

· Ongoing support is provided for other staff and clients where needed.

· Open communication is maintained with all Missionbeat team members to ensure appropriate support of persons accessing the service.
· Contribution is made where necessary to ensure the effective running of the service.

· Timely completion of Client Incidences and/or WHS Incidents are recorded on Riskware. 

	Key Result Area 3

	Administration

	Key tasks
	Position holder is successful when

	· Ensure that all required internal and external client paperwork is completed and copies kept on file

· Complete a range of other administrative duties for the efficient running of the service including data entry, correspondence, information recording and information sharing, etc.
· Ensure that client information is recorded on MACSIMS or MA Connect.
	· All paperwork is completed and correct and kept as required
· All required administration tasks are completed accurately and in a timely manner
· MACSIMS or MA Connect Client Data is completed accurately and within required timeframes.


	

	P
U Work Health and Safety

     Everyone is responsible for safety and must maintain:
· A safe working environment for themselves and others in the workplace 
· Ensure required workplace health and safety actions are completed as required
· Participate in learning and development programs about workplace health and safety

· Follow procedures to assist Mission Australia in reducing illness and injury including early reporting of incidents/illness and injuries.
   Purpose and Values

	· Actively support Mission Australia’s purpose and values;

· Positively and constructively represent our organisation to external contacts at all opportunities;

· Behave in a way that contributes to a workplace that is free of discrimination, harassment and bullying behaviour at all times;

· Operate in line with Mission Australia policies and practices (EG:  financial, HR, etc.);

· To help ensure the health, safety and welfare of self and others working in the business;
· Follow reasonable directions given by the company in relation to Work Health and Safety.
· Follow procedures to assist Mission Australia in reducing illness and injury including early reporting of incidents/illness and injuries.
· Promote and work within Mission Australia's client service delivery principles, ethics, policies and practice standards.
· Actively support Mission Australia’s Reconciliation Action Plan.


Recruitment information
	Qualification, knowledge, skills and experience required to do the role

	· Current Drivers Licence

· Senior First Aid Certificate

· Relationship Management

· Good verbal communication skills

· Technical Expertise

· Values Alignment

· Organisational Awareness

· Client Focus

· Results Orientation

· Basic understanding of the counselling 



	Key challenges of the role

	·  The ability to actively approach clients from diverse backgrounds and with varying levels of health and personal circumstances. In addition, maintaining vigilance in personal safety and awareness, whilst offering the highest level of care and support.


Compliance checks required 
Working with Children 


National Police Check



Drivers Licence


Approval

	Manager name 
	
	Approval date
	


 Diana Jazic                                                                                             19th August 2019                                                       
Position Description�Position title:  Community Liaison Worker
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