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	TITLE
	Analyst Programmer

	BUSINESS GROUP
	Digital and Information Group

	REPORTS TO 
	Team Leader Application Development and Automation 

	GRADE
	Grade 4

	ORGANISATION CONTEXT

	At ReturnToWorkSA, our purpose is to empower and support South Australians impacted by work injury. Our services and those delivered by our claims agents are designed to provide early intervention support to workers and employers following a work injury to ensure the worker can recover and return to work as quickly as possible. In addition, we manage the collection of premium payments from registered employers and our invested funds to ensure we maintain a viable financial position that enables the delivery of quality support and services to injured workers.

	OUR VALUES

	We are passionate about empowering and supporting South Australians impacted by work injury and are values driven in our actions. We are looking for team members who genuinely align with our values of:  We care about people and sustainability, We are inclusive and innovative, We listen to understand and We own our actions.

	PRIMARY OBJECTIVE

	Responsible for application development and automation services to enable and support RTWSA’s business improvement initiatives as well as providing development support of production systems.

	KEY ACCOUNTABILITIES 

	Key accountabilities 
	Activities and outcomes sought

	
As a Team Member at ReturntoWorkSA
	As a team member you will: 
· Contribute to a team culture of care, professional excellence and accountability with a willingness to focus on achieving excellent customer outcomes.
· Collaborate across the team to identify process improvement initiatives and efficiencies.
· Constantly look to leverage team members strengths
· In all interactions, be a genuine ambassador of our values. 

	Develop and deliver application solutions and services
	· Responsible for application development through all phases of the Software Development Lifecycle; analyse requirements, design, test driven development and implementation of software solutions within agreed time and quality parameters; and design and security standards
· Develop specifications and other relevant documentation for software fixes and enhancements to RTWSA’s applications
· Maintain a repository of version-controlled source code
· Responsible for design and development of automation of repeated business or technical processes including dev/sec/ops
· Responsible for continuous integration and continuous deployment to development, test and production environments using manual activities where necessary and automated activities by preference.
· Identify and recommend opportunities for business or technical processes automation as well as recommendations on suitable automation tools.

	Identify and support the resolution of application issues
	· Provide immediate and effective response to incidents and facilitate service restoration
· Responsible for trouble shooting applications to identify problems and implement appropriate solutions
· Work with internal and external resources to investigate, determine and implement a workaround to incidents if appropriate, and ultimately to find a resolution
· Accurately assess and record incidents and requests identified within RTWSA applications
· Support the incident co-ordinator by providing support, assistance and guidance on service restoration activities including batch cycles, testing and communications
· Identify, analyse and develop appropriate approaches to persistent or systematic issues 

	Maintain existing application solutions and services throughout their life
	· Undertake application and system administration tasks to support the production use of RTWSA applications 
· Ensure application procedures are up to date and available for use by relevant teams 
· Contribute to continuous improvement activities for the ongoing management of RTWSA’s applications
· Adhere to and continually improve Software Development Lifecycle
· Maintain software currency of development tools and identify and apply software updates and patches to core application solution software.

	Testing of coding and configuration solutions
	· Effective unit testing and debugging to ensure quality solutions are delivered for system testing
· Maintain and continuously improve unit testing for all applications 
· Conduct load testing for all applications, where appropriate
· Perform quality checks on developed solutions such as code reviews and desk-checking with analysts and testers.
· Maintain the Test Automation Suite by creating and updating automated test scripts to support unit, shakeout, functional, regression, and cyber security and performance tests.
· Work with other TSS teams to understand how changes in applications affect maintenance of automated test scripts as well as automated test environments

	Vendor Liaison
	· Where required, effectively work with external vendors on system issue resolution activities, system upgrades, maintenance and enhancements
· Ensure appropriate vendor specifications are maintained for all applications

	KNOWLEDGE AND EXPERIENCE
	Demonstrated by

	Knowledge and Experience
	· Degree in Computer Science or equivalent
· Experience delivering applications on Salesforce platform (using Apex, Omni Studio and Lightning Web Component), MuleSoft, Curam, Angular and NodeJS.
· Experience in providing second and third level applications support
· Knowledge of service management processes (ITIL)
· Practical experience working in environments with disciplined release and change management processes
· Strong SQL and relational database skills 
· Ability to analyse business issues systematically, understand them and present application-based solutions
· Ability to communicate technical ideas clearly and concisely
· Strong problem solving and systems analysis and design skills
· Vendor liaison and relationship building
· Highly developed written and verbal communication skills
· Experience working as part of a team and sharing knowledge to optimise outcomes



	COMPETENCIES
	Demonstrated by

	Apply Professional Judgement
	I will draw on principles, experience, data, and other’s views, to make well-informed decisions in the best interests of the organisation and its customers and stakeholders.

	Deliver Great Service
	I will work from a customer perspective to deliver a positive customer experience; focusing on customers’ needs to drive the solution.

	Build Effective Relationships
	I will take responsibility for the way I interact with others to achieve team goals, encourage diversity and respect the unique contribution of everyone.

	Understand the Business
	I will possess and use expertise and knowledge of the organisation, markets and customers to identify opportunities, risks and returns.



	DECISION MAKING REQUIRED FOR THIS ROLE	Comment by Cabrera, Erika: Based on the outlined key responsibilities, what decisions does this role undertake to fulfill its duties?
Independently: Decisions made autonomously, without input from others, including the manager.
With Input: Decisions informed by input from subject matter experts (SMEs) and/or the manager. Role is still solely responsible for this decision.
Recommendations: Recommendations provided by this role to aid decision-makers, policymakers, and managers in drawing conclusions, making decisions, or developing/amending policies. Role is not responsible for the decision.
Guided Decisions: Decisions for which this role is responsible, guided by input from other SMEs and/or the manager.

	Independently
·  
With input
· 
Recommends
· 
Guidance 
· 


	KEY COMMUNICATIONS

	Internal
· 


	External
· 



	SPECIAL REQUIREMENTS / CONDITIONS

	
· •	Work outside of normal business hours will be required 
· •	On-call support may be required as per oncall roster
· 
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