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 Developing effective practices in others (as a role model and though mentoring or coaching) to create 

supportive, inclusive learning environments.

 Supporting both domestic and international students by leading staff and implementing policies and 

programs with a positive impact on student satisfaction and retention

 Will supervise or mentor and lead other staff and programs of work and demonstrate leadership within at 

least one area of academic activity.

 Demonstrated commitment to performance excellence, that is, continuous improvement across 

academic functions (to be guided by ACU’s Service Excellence Framework).

 Demonstrated knowledge of the issues facing the higher education sector including HE policy and 

funding priorities

 Effective leadership of an academic unit, or a corporate or academic function in line with strategic goals.

 Strong project management skills with significant sustained contributions and/or leadership of major 

projects involving multiple staff and stakeholders

 Proven record of productive relationships, which facilitate the achievement of the University’s strategic 

goals, between the University and external groups nationally. 

 

 


