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Position Description
	Date of Creation: 17 November 2017

	Position Title: Manager Regulatory Compliance (12 Month Contract/Secondment)

	Division: Risk

	Team: Group Regulatory Compliance

	Location: Bendigo or Melbourne (preferred).  Adelaide considered.

	Reports To Position: Head of Group Regulatory Compliance

	Direct Reports: Nil


Organisational and Position Overview

Group Operational Risk is a centre of expertise for group wide risk management and provides strategy, governance, framework and assistance to the business to drive sound risk management practice across the Group in such a manner that it becomes a competitive advantage. Partnering with the business to manage operational risk and optimise opportunities it is also an independent function providing objective advice on risk (e.g. Group-wide risk profile) to the Executive and the Board through the Board Risk Committee.  The medium term aim for the function is to lead the group through to an enterprise wide approach to risk management.

Group Regulatory Compliance is part of the independent function of Group Operational Risk and has responsibility for overseeing the effectiveness of the Compliance Framework.  This includes supporting business to effectively manage and monitor ongoing compliance in line with the stated risk appetite setting.

The role’s focus is to provide direction, guidance, support and assistance to the business to understand their obligations and embed business practices which achieve effective and efficient management of compliance risks, including implementing compliance monitoring steps that confirm that the Group is meeting its obligations.

The role takes a leading role in the assessment and management of serious breaches and required remediation activities if required as well as continuously improving the overall compliance framework. 
The responsibilities cover all operations of the Bendigo and Adelaide Bank Group.

	Part A: Job Specification


Job Purpose

The role is responsible for the implementation and continuous advancement of the regulatory compliance framework, providing technical input and support to 1LOD businesses and senior management in relation to the effective management of compliance obligations.  A critical requirement to enable the achievement of successful compliance outcomes is the ability to work with business stakeholders to develop compliance solutions that are both as operationally efficient as possible and also meet the required compliance standards.

The role will also support the ongoing maintenance of the compliance framework by supporting compliance reviews and ongoing testing as required.
Reporting & Relationships

This position reports to the Head of Group Regulatory Compliance.  To be effective in the role, the person is expected to maintain strong relationships with business management and staff and also within multi- disciplined project teams.
Key Accountabilities (6 – 8)
	Key Result Area
	Accountability

	Implementation and continuous development of the compliance framework and programs.
	· Lead with the implementation of the regulatory compliance framework for the Group in line with business plan objectives.
· Drive improvement to the compliance risk management culture across the group.

· Undertake continuous research into compliance best practice to support the ongoing evolution and improvement of compliance risk management.

· Develop reports and discussion papers in relation to topical compliance issues and better practice initiatives and present to the Operational Risk Committee and Board Risk Committee.
· Provide leadership to the business in addressing any changes identified through regulatory alerts, new or amended legislation or codes etc. impacting on the business area.

· Investigate potential significant breaches with the business in a timely and effective manner, particularly supporting the impact and consequence for reporting to regulators.

· Providing leadership and advice to business in the development of appropriate treatment and remediation plans.

· Provide technical SME advice in the implementation of regulatory change projects with a focus on achieving effective compliance.
· Design and lead the compliance audit strategy.

	Team Development
	· Support the technical development of self and peers through technical leadership, sharing knowledge and actively mentoring of team members.

· Participate in department meeting and similar forums which promote skills development and improvement in compliance knowledge.

· Complete all mandatory internal training modules.

	Relationship Development
	· Actively develop and sustain consultative working relationships to achieve agreed compliance objectives. In particular:
· 1LOD management to negotiate commitment to managing compliance obligations in business operations.

· 3LOD to maximise compliance testing and assurance.

· Regular consultation with Group Legal in relation to regulation/obligations and the implications of breaches.
· Liaising with Corporate Secretariat regarding reporting and communication to regulators on potential and actual breaches and also regulatory review processes.
· Business Unit Risk Advisers/Risk Business Partners and Managers to maintain focus on Regulatory Compliance.

	Compliance Reviews
	· Lead the design and development of specific compliance reviews.

· Engage business management to agree the timing and scope of reviews.

· Design compliance testing procedures with the objective of verifying business unit compliance practices are in place and performed.
· Prepare report of review outcomes and negotiate recommendations and actions to resolve issues, with responsible management.

	Education & Awareness/Compliance Culture
	· Leadership to all levels of the organisation to maintain an appropriate compliance culture while achieving sound business outcomes.

· Lead and advocate a positive compliance culture through engagement with business management and teams.
· Prepare and present regulatory compliance reporting and submission papers for Operational Risk and Board Risk Committees and management on compliance matters, risks and related events.

	Risk
	· Observe the requirements of Group policies and procedures, particularly in relation to the Group Operational Risk Framework.
· Achieve results in line with the Group’s code of conduct.
· Ensure work practices are conducted in accordance with all compliance requirements and Group policy.

	Values
	· Demonstrate consistent behaviour in accordance with the Bendigo and Adelaide Bank Values of Teamwork, Integrity, Performance, Engagement, Leadership and Passion.


	Part B: Person Specification (Minimum Requirements)


Qualifications, Knowledge & Experience
Mandatory:
· Relevant industry, compliance and/or risk management experience.

· Sound knowledge of banking/financial services and the regulatory landscape.

· Significant compliance and/or operational risk experience.

· Sound understanding of the Group structure and business.
· Sound understanding of Risk Management Frameworks, particularly relating to regulatory compliance.

· Sound knowledge of AS3806.

· Certificate IV and/ or Graduate Certificate in Compliance Management.
Desirable:

· Senior management experience in a similar regulatory compliance or risk management role.
· Hold (or have nearly completed) a legal / compliance qualification.
· FSRA Tier 2 accreditation.

· Ability to effectively communicate and educate all levels of management and staff in relation to regulatory compliance.
· Proven project management and change management expertise.
· Sound knowledge of key legislative and code requirements e.g. Corporations Act, FSRA, NCC; Code of Banking Practice, ePayments Code, Privacy, Financial Claims Scheme, APRA & ASIC requirements.
· Sound negotiation, interpersonal and presentation skills.
· Ability to investigate breaches for remedial action and escalate to management as required.
· Attention to detail and solution focussed.
· Ability to effectively communicate and educate all levels of management and staff in regulatory compliance policies, procedures and processes.
· Ability to prioritise to achieve business objectives
· Ability to engage and influence in order to achieve agreed objectives
Technical & Business Skills

Insert details around the technical skills required to successfully perform the role such as computer literacy.
· Proven ability to work autonomously

· Independent thinker

· Problem Solver

· Strong technical compliance and research skills

· Highly collaborative in working with peers, including business customers

· Strong written, verbal communication skills

Special Requirements:

Travel may be required
The applicant must meet all applicable recruitment checks.
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