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	Job Title:


	Young Parents Network Coordinator/Group Worker 

	Responsible To:


	Program Manager

	Responsible For:
	Coordination of the Young parents Network, and organization and Facilitation of groups as required

	Founding Purpose


	“This is how we know what love is: Jesus Christ laid down His life for us. 

So, we also ought to lay down our lives for others.” (1 John 3:16)

Inspired by Jesus Christ, Mission Australia exists to meet human need and to spread the knowledge of the love of God.

	Vision
	Pathways for life

Our vision is to see a fairer Australia by enabling people in need find pathways to a better life

	Organizations’ Core Values
	Compassion     Integrity      Respect   Perseverance    Celebration

	Organisation Mission
	Walking alongside those in need, we help people discover:

·   Pathways to strong families and healthy, happy children

·   Pathways through a successful youth

·   Pathways away from homelessness

·   Pathways to skills and qualifications

·   Pathways to sustainable employment

	Position Purpose:


	To coordinate the Young Parents Network in St Marys, Penrith and Windsor and to organise and facilitate other groups as required

	Key Challenges
	The ability to identify potential partners and stakeholders amongst Community Groups to be involved in the program and providing ongoing and support and programs for participants.  To identify gaps in service provision in consultation with the community, and provide groups to meet the needs of that community


	Key Result Areas
	· Actively support Mission Australia’s purpose and values
· Program Coordination
· Client Support

· Developing and sustaining  partnerships and collaboration
· Administration 


A. ORGANISATION CHART (What are the key reporting relationships for the role?)













(



































      

B. JOB REQUIREMENTS (What are the key activities for the role?)
	Key Responsibility Area 1
	Program Coordination

	Key Tasks:
	Job holder is successful when:

	· Develop a range of external relationships within the community to encourage the referral of participants to the program. 

· Encourage and facilitate parent involvement in the planning and management of the program.

· Identify topics for discussion, in line with parent interests.

· Collect and develop appropriate resources to support group discussions.

· Provide information to parents regarding community services and assistance in accessing these services.

· Facilitation of the development of informal support networks for parents.

· Collaborate with the service network to assist in the provision of co-ordinated services to families
· Support co-workers and project partners

· Organize and facilitate groups as required
	· Parents are identified for participation in the program.  
· Parents fully participate in the development of the program.

· Suitable discussion topics are initiated with parents with positive feedback received.

· Parents are encouraged to access other support services as needed.

· Parents are involved in informal networks within the program.   

· Strong collaboration between services is developed for the benefit of participants and the organization. 

· Regular debrief and working party meetings held

· Groups are provided according to community needs


	Key Responsibility Area 2
	Client Support

	Key Tasks:
	Job holder is successful when:

	· Maintain close contact and interaction with clients to provide ongoing support and program reviews.
· Identify opportunities for referral of clients to other internal and external support services as needed.
· Promotion of activities to the wider community
	· Clients are provided with ongoing support.
· Clients are refereed to appropriate internal and external programs as necessary. 

· Program information is provided by way of newsletter or other means


	Key Responsibility Area 3
	Relationship Management

	Key Tasks:
	Job holder is successful when:

	· Develop and maintain relationships with key external stakeholders including Families NSW Network Project Reference Groups and local Community Groups. 
· Develop and maintain relationship with a range of internal stakeholders to allow the cross referral of clients.
	· Strong relationships are maintained with external bodies.
· Strong internal relationships are maintained with positive implications for the development of the service. 


	Key Responsibility Area 4
	Administration 

	Key Tasks:
	Job holder is successful when:

	· Create and maintain appropriate records and statistical data in  line with  Families NSW and Mission Australia protocols.

· Ensure that all required internal and external client paperwork is completed and copies kept on file

· Complete a range of internal reports relating to the program for presentation to management as required.

· Complete a range of other administrative duties for the efficient running of the service including reports, referral letters, goals plans etc.
	· Records   are maintained appropriately
· All paperwork is completed and correct and kept as required.

· All required reports are prepared correct and on time.

· All required administration tasks are completed accurately and in a timely manner.


C. PURPOSE AND VALUES REQUIREMENTS 

	Core Area of Responsibility
	Purpose and Values

	Key Tasks

	· Actively support Mission Australia’s purpose and values;
· Positively and constructively represent our organization to external contacts at all opportunities;
· Behave in a way that contributes to a workplace that is free of discrimination, harassment and bullying behavior at all times;

· Operate in line with Mission Australia policies and practices (EG:  financial, HR, etc);
· To help ensure the health, safety and welfare of self and others working in the business;

· Follow reasonable directions given by the company in relation to Occupational Health and Safety.


D. RECRUITMENT INFORMATION (The essential knowledge, experience, skills and personal attributes required for the job)

	Competencies

	· Values Alignment
· Participant Focus

· Relationship Development

· Personal effectiveness

· Communication

	Experience and Qualifications

	· Degree or Diploma in Education, Psychology, Social Work, Nursing, Social Science, Welfare, or other relevant discipline

· Knowledge of child health and development , birth to 8 years

· Knowledge of positive parenting skills and child behavior support strategies

· Knowledge of service networks for children and families

· Demonstrated ability to facilitate small group discussion and learning

· Demonstrated ability to develop and deliver flexible, responsive adult education programs

· Experience working with families with young children

· Experience working with families from diverse backgrounds

· Experience working with adolescents

· Demonstrated ability to conduct service evaluations

· Well developed oral and written communication skills

· Computer literacy

· First aid Certificate


D. APPROVAL

	Manager’s Name:
	Julie-Anne Wood

	Approval date
	


Program Manager





Young Parent coordinator/
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