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	Position Description


	College/Division:
	Human Resources Division

	Department/Unit: 
	Employee Relations 

	Position Title: 
	Employee Relations Consultant

	Classification:
	ANUO6/7

	Position No:
	19535

	Responsible to:
	Manager, Employee Relations

	Number of positions that report to this role:
	0

	Delegation(s) Assigned:
	Nil


	PURPOSE STATEMENT:

To provide comprehensive HR advice and support, and undertake project work, principally in Employee Relations team but also across the whole Human Resources Division (HRD) to facilitate the advancement of ANU goals in research and education.
KEY ACCOUNTABILITY AREAS:
Position Dimension & Relationships: 

Reporting to the Manager, Employee Relations, and working in a small, dynamic team, the Employee Relations Consultant will provide high level advice and support to the HRD senior team, HR practitioners in College and Service Divisions and university staff in relation to a range of complex employment matters and key HR projects that is consistent with the Divisional and University plans and priorities. 

The Employee Relations Consultant will build and maintain successful working partnerships across the University to deliver, implement, and evaluate services and strategies, demonstrating good HR practices consistent with the values of the University.
Role Statement:
Under broad direction, the Employee Relations Consultant will provide high level support to all clients, including:
1. Contribute to the provision of expert advice and support on the human resource implications of complex issues including performance management issues, grievances, and organisational change and development, in order to facilitate the achievement of the University's strategic goals.

2. Advise, coach, and support supervisors, managers and HR practitioners in good HR and management practice.

3. Contribute to the successful development, delivery and evaluation of initiatives as per the HR Divisional Plans and supporting College/ Division Plans.

4. Review HR systems and processes to minimise complexity and improve people management outcomes; including the development of systems and frameworks to assist staff within Colleges and Divisions.

5. Research and advise in relation to HR issues and practise especially in the face of changing legislation and a competitive employment market and participate in policy reviews.

6. Contribute to or lead projects and/or policy groups to develop improved HR practice and outcomes for ANU.

7. Research and prepare authoritative, responsive, complete and timely written advice for clients (usually Divisional and University management) on HR/ER issues.
8. Comply with all ANU policies and procedures, in particular those relating to work health and safety and equal opportunity.

9. Perform other duties as directed, consistent with the classification level of the position and in line with the principle of multi-skilling.


	SELECTION CRITERIA:

1. Degree in a relevant field with demonstrated experience in an Employee Relations or HR generalist role in a complex organisation or an equivalent combination of relevant experience and/ or qualifications. AHRI membership or eligibility for membership will be highly regarded.   

2. Demonstrated experience providing advice and recommendations on complex employment related issues, including the ability to accurately interpret and apply policies, procedures and legislative instruments to manage and/or resolve issues. 
3. Proven ability to research and analyse existing and emerging HR issue, and prepare reports and discussion papers detailing flexible and creative solutions or recommendations.

4. Demonstrated high level communication and influencing skills, with an ability to liaise, consult and negotiate effectively with a range of stakeholders, working both with a minimum of supervision and within team environment.

5. Highly developed computer skills, including proficiency using the MsOffice suite and experience with online HR information systems, including the ability to generate complex reports with particular attention to accuracy and detail.

6. Demonstrated understanding of equal opportunity principles and policies, and a commitment to their application.
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