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	Job Title:
	Gambling Counsellor

	Responsible To:
	Service Manager

	Responsible For:
	Proving Gambling Counselling Services to clients of Mission Australia 

	Founding Purpose


	“This is how we know what love is: Jesus Christ laid down His life for us. 

So, we also ought to lay down our lives for others.” (1 John 3:16)

Inspired by Jesus Christ, Mission Australia exists to meet human need and to spread the knowledge of the love of God.

	Vision
	Pathways for life

Our vision is to see a fairer Australia by enabling people in need find pathways to a better life

	Organizations’ Core Values
	Compassion     Integrity      Respect   Perseverance    Celebration

	Organisation Mission
	Walking alongside those in need, we help people discover:

·   Pathways to strong families and healthy, happy children

·   Pathways through a successful youth

·   Pathways away from homelessness

·   Pathways to skills and qualifications

·   Pathways to sustainable employment

	Position Purpose:


	To provide face to face gambling counseling to individual clients and families with gambling problems. In addition provide gambling specialist information and support to other Mission Australia Employees regarding their therapeutic interventions, strategies and counselling. 

	Key Challenges
	The ability to provide a tailored response to clients from varied backgrounds and levels of disadvantage including clients with challenging secondary issues. In addition supporting others within the organisation to meet the needs of clients and produce effective and long term solutions to gambling issues. The provision of such support will require liaison with geographically dispersed services and as such will occasionally require extensive travel.

	Key Result Areas
	· Actively support Mission Australia’s purpose and values
· Provide the highest level of client support to clients with problems associated with gambling  
· Provide specialist advice in the field of problem gambling to clients and other staff 

	Key Internal Relationships
	Service Manager, Team Leader, Administrative Officer, Counsellors, Volunteers

	Key External Relationships
	Community Services Organisations, Rehabilitation Facilities, Advisory Groups, Hospitals and Health Professionals, Funding Bodies, Gaming Venues.


A. JOB REQUIREMENTS (What are the key activities for the role?
	Key Responsibility Area 1
	Client Support

	Key Tasks:
	Job holder is successful when:

	· Provide individual counseling to clients both over the phone and face to face
· Develop and facilitate group support workshops to meet the needs of the service, clients and the local community
· Develop and support an environment conducive to effective counseling and client support.

· Arrange appropriate referrals for clients to other services as required
· Develop caring, supportive and professional relationships with clients
· Develop quality relationships with a range of key stakeholders including community organisations, rehabilitation providers and other health professionals to allow for the effective provision of support and information to clients
	· Support is provided for clients in accordance with the RGF service specifications, with positive results and quality outcomes
· Group workshops are conducted with a professional and well structured approach, with quality outcomes for clients involved
· Appropriate referrals to other services are made for clients where needed
· Professional and supportive relationships are forged with clients in all situations
· Influential relationships are created with external bodies for the development of the service and advancement of needs of our clients


	Key Responsibility Area 3
	Compliance

	Key Tasks:
	Job holder is successful when:

	· Adhere to all relevant internal and external policy and procedures, statutory and contractual requirements including client confidentiality, duty of care and OHS
· Maintain up to date, non-judgmental and complete client files, case notes and reports
· Participate in all required professional assessment and development programs to ensure required professional standing is upheld
	· All relevant internal and external policy is adhered to at all times
· Case notes and client files are up to date and complete at all times, with successful audits in all cases
· Professional standing is upheld and all relevant development activities are completed


	Key Responsibility Area 4
	Administration

	Key Tasks:
	Job holder is successful when:

	· Provide accurate and timely reports to management on activities and client progress as required
· Maintain relevant statistics to provide an overview of client activity within the service
· Contribute to team development activities, performance initiatives and service development activities as required
· Complete a rage of administration tasks required for effective case management and the efficient running of the service
	· Reports are produced accurately and on time in all cases
· Statistics are maintained accurately and reviewed as necessary
· Input is made to all required development and performance initiatives
· Administration tasks are completed thoroughly, correctly and on time with successful audits in all cases


B. RECRUITMENT INFORMATION (The essential knowledge, experience, skills and personal attributes required for the job)

	Competencies

	· Relationship Management
· Technical Expertise

· Values Alignment

· Organisational Awareness
· Client Focus

· Results Orientation

· Communication and Influence

	Experience and Qualifications

	· Relevant Counseling Qualifications
· Awareness of gambling counselling therapeutic interventions and strategies
· Experience in the provision of individual counselling and group workshops
· A valid and current drivers license 


C. APPROVAL
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