
Position Description 
 

1 | P a g e   P o s i t i o n  D e s c r i p t i o n  
 

 

 

Position Title: Client Book Club Facilitator 

 
Position Purpose 
 
This position is responsible for developing and facilitating a book club for people with intellectual disability. It 
is part of a research project aimed improving the social networks of people with disability. This is a casual role. 
The Client Book Club Facilitator will draw on their professional experience of delivering in-service, community 
and/or recreational programs to people with disability throughout this role. There will be two Client Book Club 
Facilitators working together. 
 
 

Division: Research Reports to: 
 
Direct Reports:  

Research Coordinator 
 
0 

Internal Relationships: Scope clients  
Regional General 
Managers 
Senior Managers 
House coordinators/ 
supervisors 
General Manager Social 
Connections 
Managers/ coordinators 
Social Connections 
 

External Relationships: Libraries and other 
community facilities 

Delegation of Authority: [N/A] Category: Operational 
 
 

Employment Contract: Casual Award or SCHADS 
Classification: 

SCHADS Level 3 

 

Scope’s Purpose 
At Scope we create meaningful opportunities for people with disability to 
belong and thrive. 

Scopes Vision Our cients and employees are empowered to live their dreams.   
We influence and push boundaries delivering positive change for people with 
disability. 
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Scopes Values 

 
 

Key Functions Key Accountabilities, Responsibilities and Deliverables. 

Service Provisions • Coordinate the promotion and recruitment process for a newly established 
book club, including advertising vacancies and ensuring all positions are 
filled in a timely and inclusive manner  

• Facilitate the book club (every 3 weeks) and support clients to participate  

• Manage the operational aspects of the book club, including coordinate the 
scheduling, communication and resources required, and oversee planning 
and delivery of all activities and meetings 

• Create and facilitate meaningful opportunities for friendships and 
connections amongst book club members 

• Communicate proactively with clients, staff and community members 

• Create and facilitate positive relationships with community members 

• Maintain comprehensive documentation of member engagement 

• Contribute to periodic team meetings 

• Regularly liaise with and report to the Head of Research to understand and 
deliver the activity as required 

People Leadership  None 

Financial Outcome None 

Growth Delivery • Identify and execute ideas for continuous improvement and innovation 

 

Selection Criteria 
Qualifications, 
Experience and 
Knowledge 

• Previous experience working with people with disability 

• Experience in group program facilitation  

Workplace Health and 
Safety 

• Uphold and comply with Scope Workplace health and safety policies and 
procedures 

• At Scope, we are committed to the ongoing safety and wellbeing of our 
employees and customers. There is a focus on providing safe, high- quality 
services to every person we support which includes the protection and 
safety of children and young people and we seek to ensure that the human 
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rights of all people with disability who use our services are upheld in 
accordance with the United Nations Convention on the Rights of Persons 
with Disabilities. 

Customer Safeguarding • Promote the rights and wellbeing of individuals we support so they are 

recognised, respected, and protected. 

• Ensure that the systems, governance, structures, and processes are in place 

to support provision of safe, high-quality support. 

• Ensure that employees follow the systems, governance, structures, and 

processes are in place to support provision of safe, high-quality support. 

• Actively engage with employees to participate in safeguarding activities and 

improvement. 

• Report and record any concerns or incidents. 

Technical Competencies • Skilled in facilitating inclusive activities that promote social participation  

• Skilled in creating environments and opportunities that support the 
development of peer relationships and friendships 

• Ability to develop and implement effective record-keeping systems 

• High level of problem-solving skills 

• Ability to work independently and collaboratively within in a team 
environment 

• Well-developed organisation, planning and time management skills 

• Ability to travel to community venues 

• Proficiency in using Microsoft Office Word and Outlook applications 

• Experience using virtual collaboration platforms such as Zoom and 
Microsoft Teams (desired). 

Behavioural 
Competencies 

• Demonstrates openness to seeking and providing guidance and feedback 
from others to enhance performance outcomes 

• Maintains a consistently professional approach to all interactions across 
diverse stakeholder groups 

• Demonstrates a commitment to social justice, well-being, and the active 
inclusion of people with disability 

• Exhibits a high level of respect for clients, their families, and other 
individuals connected to service delivery 

• Collaborates effectively within teams, working towards shared goals 

• A willingness to learn new tasks and to share skills 

Licenses and 
Accreditations 

• Cleared NDIS clearance check  

• Current Employee Working with Children’s check  

• Must satisfy all visa requirements for working in Australia. 

• Driver’s license (required for all roles where there is a requirement to travel 
to deliver services) 

• Current registration to practice in Australia where required. 

Other Information  Prior to any appointment to this position, you will be required to disclose full 
details of any pre-existing medical condition or injury that could be affected by 
employment in this position (as described in this Position Description). 
Completion of Pre-Existing Condition or Injury Declaration Form will need to be 
completed.  
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Authorisation: 
This Position Description has been reviewed and approved by the Chief Strategy and Risk Officer and is 

effective from 26/05/2026 


