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Position Title: Senior Strategy and Insights Analyst – Strategy Accelerator 

 
Position Purpose 
 
Scope established the Strategy Accelerator to help shape and secure Scope’s future. The Accelerator fosters 
innovation by providing the methods, capability and support needed for experimentation, idea generation and 
concept development. Through co-design, partnerships and collaboration, it delivers rapid strategy 
development, ideation and concept evaluation to identify and prioritise opportunities that drive growth and 
meaningful impact. 
 
The Senior Strategy and Insights Analyst uses advanced analytics, market intelligence and strategic problem-
solving to generate insights on market trends, portfolio performance, opportunities and risks. Working within 
an innovation program focused on Horizons 2 and 3 of Scope’s strategy, the role applies data analysis, financial 
modelling, trend scanning and strategic frameworks to inform decision-making, strengthen strategic choices 
and improve organisational performance. 
 
This is a hands-on role suited to someone who is collaborative, adaptable and energised by working in a fast-
paced, evolving environment. You will join a small, high-performing team that values initiative, curiosity, 
autonomy and a practical, solutions-focused approach. 
  
To support access to research, partnerships and leading practice, the Strategy Accelerator is based in an 
innovation precinct in Carlton. Team members are primarily located there, with occasional travel to Scope’s 
head office in Hawthorn and to partner sites as required. 
  
 
 

Division: Strategy Accelerator, 
Strategy, and Impact 

Reports to: 
 
 
Direct Reports:  

Senior Program 
Manager, Strategy 
Accelerator 
0 

Internal Relationships: ELT, SLT, staff and Clients External Relationships: External partners, future 
clients and families 

Delegation of Authority: N/A Category: Individual Contributor 

Employment Contract: Fixed Term – to 30 June 
2027 

Award or SCHADS 
Classification: 

Above Award Status 
 

 

Scope’s Purpose 
At Scope we create meaningful opportunities for people with disability to 
belong and thrive. 

Scope’s Vision 
 

Our clients and employees are empowered to live their dreams.   
We influence and push boundaries delivering positive change for people with 
disability. 
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Scope’s Values 
 

 
 

Key Functions Key Accountabilities, Responsibilities and Deliverables. 

Service Provisions • Integrate unstructured and disparate data from across the organisation 

into a coherent and reliable analytics environment. 

• Lead the development of insights to inform workplans, ideation and 

testing workshops, design sprints and strategic discussions. 

• Conduct research to understand market dynamics, policy settings, 

competitive landscapes and the needs and behaviours of clients and 

families. 

• Develop evidence-based strategic recommendations informed by data 

analysis, market insights and scenario modelling. 

• Build financial models to assess strategic options, evaluate feasibility 

and estimate potential impact. 

• Establish performance measures to track strategic initiatives and 

identify opportunities for improvement. 

• Support the management and analysis of portfolio and function 

performance. 

• Support product and service strategy by helping define and prioritise 

initiatives and providing data-backed recommendations on features, 

pricing, return on investment and implementation approaches. 

• Build collaborative relationships across functions and with external 

partners and subject matter experts to gather synthesise and interpret 

information from multiple sources. 

• Develop impactful and accessible dashboards, reports and 

presentations that clearly communicate findings and support data-

informed decision-making across the organisation. 

People Leadership • Think and work strategically, contributing insights that support 

organisational priorities and align with Scope’s broader direction. 

• Demonstrate accountability for high-quality outputs, timely delivery 

and practical outcomes that support strategic goals. 

• Build positive, collaborative relationships across teams by working with 

openness, inclusivity and respect. 
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• Model personal drive and integrity through professionalism, sound 

judgement, discretion and a strong commitment to quality. 

• Communicate clearly and collaborate with influence, engaging 

stakeholders at different levels to build alignment and support 

informed decision-making. 

Growth Delivery • Identify and contribute to continuous improvement and innovation 

opportunities across the Strategy Accelerator’s work. 

 

Selection Criteria 
Qualifications, 
Experience and 
Knowledge 

• Bachelor’s degree in a relevant field such as business, economics, 

finance, data analytics, information management or a related discipline. 

• Demonstrated experience working with agile and human-centred 

design methodologies, as well as feasibility assessment, governance 

and project lifecycle management. 

• Demonstrated experience in a comparable strategy, insights, 

innovation or analytical role, ideally within a large or complex 

organisation with significant strategic planning responsibilities. 

• Advanced capability in data extraction, handling, analysis and 

interpretation. 

• Strong ability to synthesise complex quantitative and qualitative 

information and communicate insights clearly in verbal, written and 

visual formats. 

• Experience using AI-enabled tools and a sound understanding of 

emerging technology trends relevant to strategy, insights and 

innovation. 

• Experience in strategy consulting, corporate strategy, innovation, 

advisory or a similar environment will be highly regarded. 

Workplace Health and 
Safety 

• Comply with Scope’s workplace health and safety policies, procedures 

and responsibilities. 

• Scope is committed to the ongoing safety and wellbeing of employees 

and customers. This includes providing safe, high-quality services, 

protecting children and young people, and upholding the rights of 

people with disability in line with the United Nations Convention on the 

Rights of Persons with Disabilities. 

Customer Safeguarding 
 

• Promote the rights, safety and wellbeing of the people we support so 

they are recognised, respected and protected. 

• Contribute to a safe, high-quality service environment by upholding the 

systems, governance, structures and processes that support 

safeguarding. 

• Follow organisational safeguarding requirements and support 

continuous improvement in safeguarding practice. 
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• Actively participate in safeguarding activities, awareness and 

improvement initiatives. 

• Report and record any concerns, risks or incidents in line with Scope’s 

policies and procedures. 

Technical Competencies 
with 

• Proficiency in data analysis and visualisation tools and techniques, 

including experience with platforms such as Power BI, Tableau, SQL and 

Python. 

• Strong experience working with complex, high-volume and multi-

source data sets. 

• Confidence working incomplete, unstructured or imperfect data, with 

the ability to identify limitations, assumptions and implications. 

• Strong analytical and problem-solving capability, with the ability to 

identify patterns, interpret findings and develop practical solutions. 

Behavioural 
Competencies 

• High attention to detail, strong self-management and motivation, and a 

commitment to delivering high-quality work on time. 

• Strong stakeholder engagement, collaboration, communication and 

influencing skills, with the ability to work effectively in ambiguity. 

• Proven ability to communicate complex quantitative and qualitative 

analysis in a clear, precise and actionable way. 

• Capacity to operate effectively at both strategic and operational levels. 

• Strong critical thinking and problem-solving skills, with the ability to 

assess issues and develop effective responses. 

• High level of emotional intelligence and sound interpersonal 

judgement. 

• Demonstrated ability to build trusted, collaborative relationships 

through discretion, professionalism and integrity. 

Licenses and 
Accreditations 

• A valid NDIS Worker Screening Check. 

• A current Employee Working with Children Check. 

• The right to work in Australia and the ability to satisfy all visa 

requirements where applicable. 

• A current driver’s licence where travel is required as part of the role. 

• Current registration to practise in Australia, where applicable. 

Other Information  Prior to appointment, the successful candidate may be required to disclose any 
pre-existing medical condition or injury that could reasonably be affected by 
the inherent requirements of the role, as described in this Position Description. 
Where applicable, a Pre-Existing Condition or Injury Declaration Form must be 
completed. 
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Authorisation: 
This Position Description has been reviewed and approved by the Chief Strategy and Impact Officer and is 

effective from 13 May 2026. 

 


