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Position Description

Senior Information Analyst

Office of Planning and Analytics

Office of the Chief Operating Officer

Classification Level 8

Special conditions None

Workplace agreement Charles Sturt University Enterprise Agreement
Date last reviewed August 2026

Office of Planning and Analytics

The Office of Planning and Analytics (OPA) operates under the guidance of the Chief Operating Officer’s
Portfolio. The OPA team provides information, business intelligence tools, and analysis to support
performance monitoring, decision-making and strategy development.

The team is also responsible for producing and submitting government compliance data, providing
marketing insights, internal performance reporting, and load management and projection.
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Reporting relationship

This position reports to: Manager, Performance and Reporting

This position supervises: N/A

Key working relationships
» Director, Office of Planning and Analytics

* Manager, Load Planning

* Manager, Marketing Intelligence and Insights

* Manager, Enterprise Data Warehouse

«  Senior Manager, Strategy Office

« Associate Director, Admissions and Conversion

* PVC Learning and Teaching
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Position overview

The Senior Information Analyst role partners with senior leaders across the University to solve
complex organisational challenges through evidence-based analysis. Operating as a trusted advisor,
the position identifies the underlying business issues behind stakeholder requests, translates complex
information into strategic insights, and influences evidence-based decisions that shape the
University's future. Success in this role requires a combination of analytical expertise, stakeholder
engagement, intellectual curiosity, critical thinking, and the ability to communicate complex information
with clarity and influence.

Principal responsibilities

e Lead the creation and delivery of strategically significant analytical products and
insights that integrate complex data from diverse sources and translate it into clear,
actionable intelligence to inform executive decision-making, institutional strategy, governance
and planning.

¢ Partner with stakeholders across the University to understand business priorities, identify
underlying issues, challenge assumptions, elicit and refine analytical requirements, and
independently shape solutions that address complex organisational problems.

o Develop sophisticated analytical models, reports, dashboards and insight products that
synthesise complex information and provide evidence-based recommendations on
institutional performance, risks, opportunities and areas for improvement.

¢ Provide authoritative analytical advice and succinct briefings to senior decision-makers,
including interpretation of progress against the University Strategy, Sub-Plans, regulatory
requirements and key performance targets.

¢ Respond to complex and ambiguous information needs, exercising independent
professional judgement to investigate problems, reconcile conflicting policy or system
requirements, determine appropriate analytical approaches, and provide evidence-based
advice.

¢ Maintain deep expertise in Charles Sturt's data warehouse, business intelligence
environment and enterprise information products, applying this knowledge to develop
robust, scalable and technically rigorous analytical solutions.

¢ Strengthen data integrity and analytical capability across OPA and the University by
contributing to data quality, analytical standards, methodologies, documentation and
governance practices.

¢ Identify and evaluate emerging approaches in analytics, reporting and visualisation,
recommending innovations that enhance OPA's analytical capability, products and services.

e Contribute to the continuous improvement of OPA's analytical products, services and
frameworks, enhancing the quality, efficiency, reusability and impact of insight generation.

e Undertake other duties appropriate to the classification.
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Required capabilities

Capability ‘ Capability Definition Level of influence
Innovates
Analyses opportunities to determine effective Influence Groups/
Acts Strategically solutions and solve problems in order to achieve Systems
short and long-term objectives.
Optimises Digital Builds own knowledge of new technologies, adopts | Influence Groups/
Environment & appropriately and uses data to draw insightful Systems
Data conclusions.
Connects
. Implements interdisciplinary collaboration, adopts Influence Groups/
Builds . . . . o .
diversity and inclusion principles, and facilitates Systems

Relationships relationship building to work effectively with others.

Listens to understand the position of others and Influence Groups/
Communicates leverages effective communication and negotiation | Systems
with Influence skills in order to influence and navigate toward

mutually beneficial outcomes.

Achieves

Effectively plans and aligns priorities with strategy. | Influence Groups/
Plans and . "
Prioritises Effectively allocates and utilises resources to Systems

achieve goals.

Physical capabilities

The incumbent may be required to perform the following.

*  Work in other environments beyond your base campus, such as other campuses.

* On occasion drive a vehicle distance up to 500km per day within the terms of the university’s Driver
Safety Guidelines

*  The incumbent will be required to work for prolonged periods of time seated at a computer desk.
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Selection criteria

Applicants are expected to address the selection criteria when applying for this position.

Essential

A. Adegree with significant relevant experience, normally requiring at least eight years’ relevant
postgraduate experience; or a range of management experience; or postgraduate
qualifications with relevant experience; or an equivalent level of knowledge gained through
any other combination of education, training and/or experience.

B. Demonstrated ability to operate as a trusted analytical partner, proactively engaging with
stakeholders to understand business priorities and underlying issues, elicit and challenge
requirements, and independently lead the discovery, definition and delivery of analytical
solutions that influence decision-making.

C. Extensive experience in investigating complex or ambiguous business problems, applying
critical thinking to identify underlying causes, challenge assumptions, integrate evidence from
multiple sources, and translate complex analysis into clear, actionable insights and strategic
advice.

D. Demonstrated expertise in advanced analytical and reporting applications (e.g. Advanced
Excel, SQL, Tableau/Power BI, data cubes) to design sophisticated analytical and reporting
solutions, integrate complex datasets, and ensure technical rigour, data quality and integrity.

Desirable

E. Familiarity with university academic and administrative functions, including quality evaluation
practices that underpin academic standards, compliance, and institutional improvement.
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