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Position Summary

Area / Division
School / Section
Location
Classification

Reports to

Division of the Vice-Chancellor
Advancement

Hobart, Launceston, Burnie
HEO Level 10

Director, Advancement

Direct reports ~2

Delegation level General Profile 4

Position Overview

The Advancement Office builds relationships, strengthens affinity and facilitates philanthropic
support through its network of alumni, supporters and communities, advancing the University's
mission and strategic priorities.

The Associate Director, Alumni Relations provides strategic leadership of the University's alumni
engagement function, overseeing the development and delivery of a sustainable, institution-wide
alumni engagement strategy that supports organisational objectives. As the University's principal
alumni engagement leader, the Associate Director, Alumni Relations leads the relationship with
the university's alumni community of over 170,000 people residing in 139 countries, safeguarding
one of the institution's most important stakeholder cormmunities.

The Associate Director Alumni Relations is accountable for the achievement of university wide
alumni engagement, advocacy, engaging alumni into the philanthropic pipeline, and reputation
outcomes including the development, implementation, and evaluation of long-term alumni
relations strategic plans and major transformational initiatives that influence the University's
future direction.

As a member of the Advancement leadership team, the incumbent exercises substantial
autonomy, provides authoritative advice to senior leaders, influences stakeholders at all levels, and
delivers outcomes that support the University's long-term sustainability and success.

About the University of Tasmania

The University of Tasmania is a mission-driven institution dedicated to making a difference for
Lutruwita/Tasmania and a distinctive contribution fromm Tasmania to the world. As the sole
university on the island, the University is deeply embedded in the social, economic, and
environmental fabric of Tasmania, working in close partnership with communities, industry, and
government to address key challenges in education, health, productivity, and climate action. The
University takes pride in its place-based identity, leveraging Tasmania's unique geography, culture,
and resources to offer world-leading research and education.

With a networked presence across Tasmania and beyond, the University of Tasmania is
transitioning towards a more accessible, regionally connected, and innovative educational model.
As it looks toward 2050, the University remains committed to fostering excellence, collaboration,
and transformative education, preparing graduates to navigate the challenges of a rapidly
changing world while remaining grounded in its place and purpose in Tasmania.



Accountabilities and outcomes

Purpose

Provides executive leadership of the University's alumni and constituent engagement
portfolio, with accountability for the achievement of strategic institutional objectives
relating to alumni engagement, advocacy, reputation, philanthropy pipeline development
and stakeholder partnerships.

Leads the development and implementation of major University-wide initiatives that
support long-term institutional sustainability, growth, and external impact.

Key Outcomes

Lead the development and adaptation of the University's alumni strategy and
prominent alumni program in response to emerging higher education, philanthropic,
government, industry and global stakeholder trends, ensuring alignment with institutional
priorities and external expectations.

Lead the development, review and implementation of major institutional policy,
governance frameworks and strategic initiatives relating to alumni relations, stakeholder
engagement,, with impact across multiple organisational areas.

Deliver university-wide alumni engagement outcomes that strengthen alumni
participation, advocacy, volunteerism, influence, and potential philanthropic engagement;
enhancing the University's reputation and long-term sustainability.

Identify, build and steward high-value relationships and partnerships through
leadership of institutional alumni advocacy and influence initiatives that strengthen the
University's reputation, standing and profile nationally and internationally, contributing
directly to strategic growth and sustainability objectives.

Accountable for the management and optimisation of significant University resources,
including major operating budgets, external partnership resources and a multi-disciplinary
professional workforce, and responsible for directing operational investment priorities and
resource allocation decisions to maximise institutional impact and return on investment
within the portfolio.

Provide strategic leadership and authoritative advice to the Vice-Chancellor, Director,
Advancement, senior executives, and governance bodies, including the alumni committee
and advisory groups, as the University's principal adviser on alumni engagement and
constituent relations, influencing executive and governance decision-making and
contributing directly to institutional strategic planning

Drive innovation, performance and continuous improvement through data-informed
decision-making, evaluation, benchmarking, and the adoption of best-practice alumni
engagement approaches.

Lead the alumni engagement function, ensuring effective workforce capability,
governance, resource management, and delivery of major programs, initiatives, and
engagement opportunities that create measurable institutional value.



Behavioural Expectations

We aim for everyone to have a positive experience at our university, and all staff contribute toward

creating a university culture that is safe and supportive, enabling our community to flourish by:

Treating all others — staff, students and community with fairness, equity and respect.
Ensuring the workplace is an inspiring and safe place to be.

Ensuring the workplace is free from harassment, bullying, victimisation and discrimination.

Success profile

Personal Attributes

Innovative: Able to produce new ideas and adopt radical solutions. Readily applies theories
and concepts to form strategies and navigate future trends.

Rapport Building: Enjoys interacting with other people and effectively establishes report by
putting others at ease. Effectively promotes achievement and recognition.

Leadership: Assumes responsibility to make decisions and effectively leads, motivates and
inspires people to take action.

Communicative: Enjoys articulating information and giving presentations. Shapes opinion
through influencing skills while challenging established views and assumptions.

Core Capabilities

Self-awareness and Interpersonal Skills: Recognises and regulates emotions and behaviour
in the work context, building effective relationships with others to create a collaborative
and empowering environment.

Fostering Belonging: Fosters a sense of belonging and wellbeing, enables others to feel
good and function to their fullest ability and role models respectful, inclusive and
professional behaviours.

Strategy into Action: Able to set, operationalise and activate strategy into specific actions,
timelines and responsibilities to enable the University to deliver on key strategic goals.

Community Engagement: Role models a genuine commitment to our mission and plays
an active role contributing toward sustainable social, economic and cultural progress for
the Tasmanian society we serve.

Enterprise Leadership: Leads institutional priorities across organisational boundaries and
influences outcomes through strategic partnerships and collaboration.

Strategic Influence: Provides authoritative advice and contributes to University wide
decision-making through expertise, insight and stakeholder engagement.



Role Specific Skills, Knowledge and Experience

e Relevant postgraduate qualification and extensive executive-level experience; or an
equivalent combination of advanced qualifications, leadership experience and
demonstrated organisational impact

e Extensive executive-level knowledge and experience implementing and leading large-
scale alumni engagement, advancement, stakeholder engagement or related strategic
portfolios.

e Excellent relationship management skills and demonstrated ability to influence,
negotiate and collaborate with senior stakeholders to achieve strategic objectives.

e Demonstrated success leading organisational strategy, policy development, major
programs and enterprise-wide change initiatives.

¢ Outstanding verbal, written and stakeholder commmunication skills.

e Demonstrated financial, workforce and resource management capability, including
responsibility for significant budgets and strategic investment decisions.

e Strong analytical and reporting capability, including the use of data, engagement
analytics and performance metrics to drive organisational outcomes.

e Demonstrated ability to exercise independent judgment and provide strategic advice in
complex organisational environments.

e Significant experience working with Advancement CRM databases and engagement
reporting systems.

Other Requirements
e Regularintrastate travel to Tasmanian campuses.
e Regularinterstate travel.

e Occasional international travel.

To be eligible for this position, you are required to hold Australian or New Zealand Citizenship,
permanent residence or a valid visa that enables you to fulfil the requirements of this role.



Learn more

Visit our website to read more, watch
videos, and discover your future with the
University of Tasmania.
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The intention of this Position Description is to highlight the most important aspects, rather than to limit the scope or
accountabilities of this role. Duties may be altered in accordance with the changing requirements of the position



