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Position Summary

Area / Division People and Wellbeing
Location Hobart | Launceston | Burnie
Classification HEO Level 8

Reports to Associate Director P&W
Direct reports Nil

Delegation level No Delegation

Position Overview

The Senior People and Wellbeing Business Partner operates within a dedicated client portfolio and
is responsible for understanding their stakeholders’ needs and priorities, and driving solutions that
blend institutional realities with people orientation. Operating as a trusted advisor to the
University's people leaders, the Senior Business Partner will work to shape a people centered
culture and deliver a breadth of people initiatives with both transformational and operational
impact.

Bringing expertise, initiative, and a people-centered approach, the position requires a supportive,
proactive, and collaborative style to work closely with the broader People and Wellbeing team. The
role will promote and demonstrate the University of Tasmania Values.

About the University of Tasmania

The University of Tasmania is a mission-driven institution dedicated to making a difference for
Lutruwita/Tasmania and a distinctive contribution fromm Tasmania to the world. As the sole
university on the island, the University is deeply embedded in the social, economic, and
environmental fabric of Tasmania, working in close partnership with communities, industry, and
government to address key challenges in education, health, productivity, and climate action. The
University takes pride in its place-based identity, leveraging Tasmania’'s unique geography, culture,
and resources to offer world-leading research and education.

With a networked presence across Tasmania and beyond, the University of Tasmania is
transitioning towards a more accessible, regionally connected, and innovative educational model.
As it looks toward 2050, the University remains committed to fostering excellence, collaboration,
and transformative education, preparing graduates to navigate the challenges of a rapidly
changing world while remaining grounded in its place and purpose in Tasmania.



Accountabilities and outcomes

Purpose

To partner with university leaders to enable organisational performance through strategic and
operational people advice and initiatives. The Business Partner provides expert advice, coaching,
insight, and solutions across the employee lifecycle, translating institutional and portfolio strategy
into practical workforce initiatives, while managing complex industrial and employee relations
matters.

In addition, the Senior Business Partner contributes proactively to the continuous improvement
of People & Wellbeing services, processes, and tools, leading initiatives that enhance the
effectiveness and impact of our ways of working. The role operates with a high degree of autonomy
and judgement, managing complex matters with minimal escalation. Drawing on deep expertise
in at least one core HR domain, the Senior Business Partner also strengthens capability across the
business partnering network through coaching, guidance, and thought leadership.

Accountabilities and Outcomes

Strategic partnership and workforce development

e Partner with senior leaders to operationalise portfolio strategy and priorities into pragmatic
workforce solutions and people plans, and coordinate delivery of these.

e Collaborate with leaders to translate the University's people strategy with local workforce
initiatives and implementation plans within your relevant portfolio.

e |dentify and provide insight into workforce trends, risks, and opportunities using workforce
data and analysis.

e Provide expertise on a range of strategic and operational initiatives including
organisational design, workforce planning, development programs, and culture and
engagement initiatives

e Contribute to the design and delivery of strategic change and transformation programs.

AdVvice, coaching, and leadership development

e Provide timely and professional advice and guidance to leaders on a wide range of
employee relations, industrial relations, and complex people management matters.

Guide leaders on interpretation and application of HR policies, enterprise agreements, and
legislation.

Coach and build leadership capability in performance management, employee
engagement, and team effectiveness.

Support managers to address performance concerns, misconduct matters, complaints,
and workplace conflict.

Facilitate effective resolution of sensitive or high-risk workforce issues in collaboration with
specialist teams.

e Where required, lead complex employee relations cases, including complex grievance and
misconduct investigation.

Provide support to Business Partners and People & Wellbeing Advisors in provision of
advice, through sound-boarding, coaching, and proactive knowledge sharing.

Practice development and continuous improvement

e Partner with Networks of Expertise (e.g., Talent Acquisition, Organisational Development,
Workplace Relations, Safety & Wellbeing) to deliver integrated people solutions.
e Lead and deliver People & Wellbeing projects and initiatives as required



e |dentify and progress opportunities to improve HR processes, systems, and service delivery
models.

e Proactively build and foster collaborative relationships across the People & Wellbeing to
ensure coordinated support for leaders.

e Support development of business partners and through coaching and escalation support.

e Through proactive development, networking, and research, contribute new and innovative
ideas to modernise our People & Wellbeing practice and ways of working.

e Asrequired, act for the Associated Director as delegate in relevant meetings, forums or to
cover short absences.

Behavioural Expectations

We aim for everyone to have a positive experience at our university, and all staff contribute toward
creating a university culture that is safe and supportive, enabling our community to flourish by:

e Treating all others - staff, students and community with fairness, equity and respect.
e Ensuring the workplace is an inspiring and safe place to be.
e Ensuring the workplace is free from harassment, bullying, victimisation and discrimination.

Success profile

Personal Attributes

e Evaluative: Excels at examining information and asking probing questions, documenting
facts and interpreting data in an objective manner.

e Structured: Works methodically to organise and plan tasks, upholds standards and works
quickly, able to multi task to produce outcomes.

e Driven: Takes action and uses initiative to seize opportunites and pursue outstanding
results, even when presented with difficulties or setbacks.

e Supportive: Understands others through listening and empathy, works well in a team and
actively involves others by valuing individuals unique perspectives.

Core Capabilities

e Holistic Decision Making: Able to formm sound judgements based on all available
information, considering the potential impacts of decisions from a broad range of
perspectives before taking definitive action.

e Continuous Improvement: Continuously finds ways to improve and simplify processes,
systems and practices to deliver improved outcomes for our students, staff and community
by utilising practices such as Lean, Agile and Design Thinking.

e Growth Mindset: Adopts a growth mindset and consistently seeks feedback, makes others
comfortable with taking risks and experimenting to improve over time.

Role Specific Skills, Knowledge and Experience

e Professional HR experience in large and/or complex organisations, or an equivalent
combination of training and/or experience.



Strong working knowledge of Australian employment and industrial relations legislation,
including experience applying and advising leaders on enterprise agreements and HR
policy frameworks.

Highly developed stakeholder engagement and influencing skills, with the ability to build
trusted relationships with leaders at multiple levels.

Ability to see through the eyes of a people manager and understand their strategic
priorities at a high level to ensure appropriate advice and counsel is provided.

Experience working collaboratively with specialist teams across an organisation or HR
function to deliver integrated people solutions.

Demonstrated ability to coach leaders and build leadership capability in people
management practices.

Ability to analyse workforce data and insights to inform strategic decision-making and
workforce initiatives.

Demonstrated strong problem-solving, judgement, and risk management capability,
particularly in addressing complex or sensitive people matters.

[Desirable] Experience working within higher education sector.

Minimum 5 years in HR business partnership, senior advisory position and/or people
leadership position

Deep expertise and experience in at least one core HR service offering (e.g. Org design,
strategic workforce planning, organisational change, leadership coaching, mediation,
investigations, remuneration and benefits, etc).

Proven capability in managing complex employee relations matters, including
performance management, misconduct, grievances, and workplace conflict.
Demonstrated experience identifying opportunities to improve people management
practices, HR services, processes, and tools, including leveraging digital solutions and
systems to enhance efficiency, insight, and service delivery.

Qualifications and Licences

Tertiary qualification in Human Resources, Industrial Relations, Business, or a related
discipline, or equivalent professional experience.

Other Requirements

To be eligible for this position, you are required to hold Australian or New Zealand Citizenship,
permanent residence or a valid visa that enables you to fulfil the requirements of this role.

As part of our commitment to a safe and inclusive workplace, employment history and police
background checks may be conducted as part of the selection process.



Learn more

Visit our website to read more, watch
videos, and discover your future with the
University of Tasmania.
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CRICOS Provider Code 00586B/O0OMO0610043

The intention of this Position Description is to highlight the most important aspects, rather than to limit the scope or
accountabilities of this role. Duties may be altered in accordance with the changing requirements of the positio



