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POSITION DESCRIPTION

Director, Business Partnering &
Advisory Services

August 2026

UNIVERSITY of



Position Summary

Area / Division People and Wellbeing
Location Hobart | Launceston | Burnie
Classification Senior Manager

Reports to Chief People Officer

Direct reports 5

Delegation level Delegation G3

Position Overview

The Director, Business Partnering and Advisory Services is a senior leadership position within
People and Wellbeing, accountable for leading an integrated business partnering, advisory and
case management portfolio that enables the University's devolved leadership model and supports
the delivery of strategic workforce outcomes.

Working closely with the Chief People Officer and divisional leaders, the role leads and mobilises
business partnering across academic units and divisions, ensuring leaders receive high-quality
coaching, advice and support to drive performance, culture, and people outcomes aligned to the
University's strategy.

The role is also responsible for the complaints management and case management framework
within People and Wellbeing, ensuring timely, care-informed and compliant responses to
grievances and complex people matters, supported by clear governance instruments, strong
escalation pathways, and continuous improvement.

The role leads an integrated business partnering model with teams that service both academic
and divisional portfolios, supported by a People Advisory Services function that provides consistent
frontline advice, triage and administrative enablement for core people processes.

About the University of Tasmania

The University of Tasmania is a mission-driven institution dedicated to making a difference for
Lutruwita/Tasmania and a distinctive contribution from Tasmania to the world. As the sole
university on the island, the University is deeply embedded in the social, economic, and
environmental fabric of Tasmania, working in close partnership with communities, industry, and
government to address key challenges in education, health, productivity, and climate action. The
University takes pride in its place-based identity, leveraging Tasmania’'s unique geography, culture,
and resources to offer world-leading research and education.

With a networked presence across Tasmania and beyond, the University of Tasmania is
transitioning towards a more accessible, regionally connected, and innovative educational model.
As it looks toward 2050, the University remains committed to fostering excellence, collaboration,



and transformative education, preparing graduates to navigate the challenges of a rapidly
changing world while remaining grounded in its place and purpose in Tasmania.

Accountabilities and outcomes

Purpose

Strengthen leadership decision-making and workforce outcomes across the University by
ensuring People and Wellbeing provides trusted business partnering, consistent advice, and
timely, care-informed case responses.

Accountabilities and Outcomes

e Lead and mobilise the Business Partnering model, ensuring consistent, high-quality
strategic partnering, coaching and advice that enables leaders to deliver the University's
strategy and people priorities.

e Establish and embed a clear business partnering service model and relationship approach,
including expectations for executive engagement, portfolio coverage, and consistent
practice across the partner cohort.

e Steward the complaints and case management frameworks (governance, escalation and
care-informed practice), ensuring timely, fair and compliant resolution and continuous
improvement of processes, templates and guidance in line with legislative and policy
obligations (including gender-based violence requirements where applicable).

e Establish and lead the People Advisory Services function to provide timely frontline advice,
triage and administrative enablement for core people processes, including interpretation
support for agreements, policy and procedure and consistent application of people
frameworks.

e Lead strategic prioritisation and resource deployment across business partnering, advisory
and case management activity, ensuring work is intentionally staged, manageable, and
aligned to institutional capacity and divisional priorities.

e Lead capability development across the portfolio by identifying skill gaps and practice
maturity needs, strengthening coaching and consulting capability, and building a high-
performing talent pipeline across Business Partners, Advisors and Case Managers.

e Provide business partnering support for highly complex or sensitive institutional/executive
people matters as required, providing sound judgement, influencing executive leaders, and
balancing care, risk, compliance and outcomes.

e Strengthen cross-functional connection across People and Wellbeing by partnering with
centres of expertise to ensure business partnering and advisory practice is aligned to
institutional people frameworks, consistent messaging, and coordinated delivery.

e [Foster a positive, inclusive and psychologically safe culture across the business partnering,
advisory and case management teams, role-modelling respectful practice, accountability
and collaboration.

e Contribute as a senior leader within People and Wellbeing by providing strategic advice,
representing the portfolio in senior forums, and partnering with peers to deliver divisional
priorities and uplift the overall function.



Behavioural Expectations

We aim for everyone to have a positive experience at our university, and all staff contribute toward
creating a university culture that is safe and supportive, enabling our community to flourish by:

Treating all others — staff, students and community with fairness, equity and respect.
Ensuring the workplace is an inspiring and safe place to be.
Ensuring the workplace is free from harassment, bullying, victimisation and discrimination.

Success profile

Personal Attributes

Leadership: Assumes responsibility to make decisions and effectively leads, motivates and
inspires people to take action.

Communicative: Enjoys articulating information and giving presentations. Shapes opinion
through influencing skills while challenging established views and assumptions.
Resilience: Able to stay calm under pressure and tolerate stress. Adept at calming others
and resolving conflict in stressful situations.

Driven: Takes action and uses initiative to seize opportunites and pursue outstanding
results, even when presented with difficulties or setbacks.

Core Capabilities

Strategy into Action: Able to set, operationalise and activate strategy into specific actions,
timelines and responsibilities to enable the University to deliver on key strategic goals.
Leading Change: Involves colleagues in designing, co-creating and exploring the changes
that will affect them. Ensures lasting adoption of changes by combining established
change management practices with people-centred design and behavioural science.
Well Managed Delivery and Performance: Effectively deploys management systems
including planning, operational controls, ongoing performance management and reviews,
progress and impact measurement and retrospective operational and outcome reviews.
Continuous Improvement: Continuously finds ways to improve and simplify processes,
systems and practices to deliver improved outcomes for our students, staff and community
by utilising practices such as Lean, Agile and Design Thinking.

Role Specific Skills, Knowledge and Experience

Demonstrated success in leading and managing HR business partners in a large, diverse
and complex organisation, driving cultural change and delivering people-centric services
aligned with organisational goals.

Demonstrated HR strategy leadership with capacity to link strategic goals with operational
decisions, and develop, implement, and execute people and wellbeing strategies,
translating the University's mission and strategy into actionable plans that drive
organisational effectiveness.

Strong relationship building skills with the ability to advice, coach and build mutually
beneficial relationships with key stakeholders while setting and resetting expectations at
the executive level, addressing uncomfortable truths, and working collaboratively to
develop solutions or compromises that resolve complex challenges.

Proven capacity tothrive and lead othersinacomplexand changing environment and lead
decisions that have an impact across the University.

A demonstrated ability to be 'hands on', curious about the why and focused on outcomes,
supported by data driven insights to influence leaders in building an agile University



through scale and simplification.

e Demonstrated experience in refining service models and using KPIs to drive continuous
improvement, measure success, enhance accountability, and optimise overall
performance

e Ademonstrated passion and experience inshaping a highly engaging employee andteam
experience, fostering a positive and inclusive culture, and developing individuals' skillsand
capabilities.

Other Requirements

To be eligible for this position, you are required to hold Australian or New Zealand Citizenship,
permanent residence or a valid visa that enables you to fulfil the requirements of this role.

As part of our commitment to a safe and inclusive workplace, employment history and police
background checks may be conducted as part of the selection process.



Learn more

Visit our website to read more, watch
videos, and discover your future with the
University of Tasmania.
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CRICOS Provider Code 00586B/OOMO0610043

The intention of this Position Description is to highlight the most important aspects, rather than to limit the scope or
accountabilities of this role. Duties may be altered in accordance with the changing requirements of the positio
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