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Position Summary

College / Division Student Services and Operations
School / Section Financial Services

Location Hobart

Classification HEO Level 7

Reports to Manager, Financial Business Systems
Direct reports 0

Delegation level No Delegation

Position Overview

The Financial Business Systems team within Financial Services is responsible for the management
of the University's core financial systems. The team provides user support, training and system
administration functions, as well as reporting, development and continuous improvement
capability across all financial administrative functions within the University.

The Systems Analyst within Financial Services is responsible for managing the University's core
financial systems. This role involves providing user support, training, system administration, and
continuous improvement across all financial administrative functions. The Systems Analyst will
work on projects aimed at improving business processes, conducting technical analysis of financial
system requirements, and implementing business process changes. The role requires flexibility,
attention to detail, and the ability to describe complex systems.

About the University of Tasmania

The University of Tasmania is a mission-driven institution dedicated to making a difference for
Lutruwita/Tasmania and a distinctive contribution from Tasmania to the world. As the sole
university on the island, the University is deeply embedded in the social, economic, and
environmental fabric of Tasmania, working in close partnership with commmunities, industry, and
government to address key challenges in education, health, productivity, and climate action. The
University takes pride in its place-based identity, leveraging Tasmania’s unique geography,
culture, and resources to offer world-leading research and education.

With a networked presence across Tasmania and beyond, the University of Tasmania is
transitioning towards a more accessible, regionally connected, and innovative educational model.
As it looks toward 2050, the University remains committed to fostering excellence, collaboration,
and transformative education, preparing graduates to navigate the challenges of a rapidly
changing world while remaining grounded in its place and purpose in Tasmania.



Accountabilities and outcomes

Purpose

The Systems Analyst will enhance the efficiency and effectiveness of the University’s financial
systems, contributing to the overall mission of the University by ensuring robust financial system
operations and support. The position has a focus on developing options for improvement and
implementing business process change, undertaking detailed technical analysis of financial
system requirements and integration issues.

Key Outcomes.

e Perform analysis and planning for system enhancement projects.

e Document, analyse, and review existing business processes, recommending
improvements.

e Provide expert technical advice on the maintenance and support of the University's
Finance system applications.

e Provide technical advice regarding the integration of feeder systems into the University's
finance system, taking special responsibility for this area.

e Coordinate regular system management tasks and resolve issues.

e Provide assistance (general and technical) to users in relation to the operation of financial
systems as required, including the troubleshooting of accounting reconciliation issues.

e Develop and maintain system documentation and guidelines, particularly in relation to
system policies, operational knowledge, and best practice.

e Maintain key financial information assets and ensure data integrity, availability, and
confidentiality.

Behavioural Expectations

We aim for everyone to have a positive experience at our university, and all staff contribute toward
creating a university culture that is safe and supportive, enabling our community to flourish by:

e Treating all others — staff, students and community with fairness, equity, and respect.
e Ensuring the workplace is an inspiring and safe place to be.
e Ensuring the workplace is free from harassment, bullying, victimisation, and discrimination.

Success profile

Personal Attributes

e Flexible: Has an optimistic approach and readily recovers from setbacks. Embraces change
and invites feedback to adapt and improve in the face of new challenges.

e Detail Oriented: Produces high quality work through attention to detail, checking for errors
and following procedures to finish tasks within specified timescales.

e Structured: Works methodically to organise and plan tasks, upholds standards and works
quickly, able to multitask to produce outcomes.

e |Innovative: Able to produce new ideas and adopt radical solutions. Readily applies theories
and concepts to form strategies and navigate future trends.



Core Capabilities

Continuous Improvement: Continuously finds ways to improve and simplify processes,
systems, and practices to deliver improved outcomes for our students, staffand community
by utilising practices such as Lean, Agile and Design Thinking.

Innovation Management: Effectively facilitates idea generation within and across teams.
Brings cohorts of people together to incubate ideas from concept to design to
implementation. Fosters and enables safe spaces for creative thinking and contribution.
Well Managed Delivery and Performance: Effectively deploys management systems
including planning, operational controls, ongoing performance management and reviews,
progress and impact measurement and retrospective operational and outcome reviews.

Role Specific Skills, Knowledge, and Experience

Proven experience in the development, implementation, and maintenance of complex
financial business systems in large organisations including associated manuals and
documentation.

Proven experience in the integration / interfacing of financial business system:s.
Demonstrated strong analytical skKills, including the ability to interpret client issues or
requirements, investigate issues, document scenarios, test fixes and communicate with the
full range of technical and non-technical staff to resolve problems.

Demonstrated high level written communication skills, including the ability to produce and
maintain a range of documentation including training materials, self-help guides,
responses to user enquiries, support procedures and incident advisories and reports.
Proven experience in training and instruction in the use of application systems.

High level of proficiency in information technology, including intermediate experience with
Microsoft Office applications and Windows operating systems.

Qualifications and Licences

A degree from a recognised higher education institution with relevant experience in
business analysis/system support.

Other Requirements

To be eligible for this position, you are required to hold Australian or New Zealand Citizenship,
permanent residence or a valid visa that enables you to fulfil the requirements of this role.

As part of our commitment to a safe and inclusive workplace, employment history and criminal
background checks may be conducted as part of the selection process.



Learn more

Visit our website to read more, watch
videos, and discover your future with the
University of Tasmania.
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utas.edu.au

CRICOS Provider Code 00586B/OOMO0610043

The intention of this Position Description is to highlight the most important aspects, rather than to limit the scope or
accountabilities of this role. Duties may be altered in accordance with the changing requirements of the position.
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