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Position Summary 

College / Division People and Wellbeing 

School / Section Workplace Relations 

Location Statewide 

Classification HEO Level 10 

Reports to Director Workplace Relations 

Direct reports 0 

The Opportunity 

The Workplace Relations Specialist is an important role within the People and Wellbeing team, 
working closely with the Director Workplace Relations to provide strategic and operational 
guidance on employee relations across the University. 

As part of a small and dedicated team, the Workplace Relations Specialist is responsible for offering 
expert and trusted advice on policy and procedural matters, overseeing the implementation of the 
University’s staff agreement and providing well informed strategic advice to the Director 
Workplace Relations and colleagues across the People and Wellbeing function. This position will 
also contribute to professional development initiatives and capability development across the 
People and Wellbeing division while maintaining strong relationships with key stakeholders. 

No two days in this role are the same and to thrive in this position you will be a driven, resilient 
communicative and detail oriented team player with deep technical expertise in workplace 
relations. With your continuous improvement mindset and keen problem solving ability you will 
expertly navigate complex situations to achieve effective outcomes in support of the University’s 
mission. 

About the University of Tasmania 

The University of Tasmania is a mission-driven institution dedicated to making a difference for 
Lutruwita/Tasmania and a distinctive contribution from Tasmania to the world. As the sole 
university on the island, the University is deeply embedded in the social, economic, and 
environmental fabric of Tasmania, working in close partnership with communities, industry, and 
government to address key challenges in education, health, productivity, and climate action. The 
University takes pride in its place-based identity, leveraging Tasmania’s unique geography, culture, 
and resources to offer world-leading research and education.  

With a networked presence across Tasmania and beyond, the University of Tasmania is 
transitioning towards a more accessible, regionally connected, and innovative educational model. 
As it looks toward 2050, the University remains committed to fostering excellence, collaboration, 
and transformative education, preparing graduates to navigate the challenges of a rapidly 
changing world while remaining grounded in its place and purpose in Tasmania. 



Accountabilities and outcomes 
Purpose 

The Workplace Relations Specialist works closely with the Director Workplace Relations to foster 
positive workplace relations, enabling a thriving academic environment through expert industrial 
and employee relations advice that enables University to achieve its goals and meet legislative and 
staff agreement obligations. 

Key Result Areas 

• Provide expert advice, consulting and solutions across a range of workplace relations policy
and procedural matters ensuring compliance with relevant legislation and governance
instruments.

• Develop and deliver the University’s enterprise bargaining strategy and provide expert
advice and assistance with enterprise bargaining negotiations

• Oversee and manage the implementation of the University’s staff agreement ensuring
adherence to all commitments and obligations throughout the lifetime of the agreement,
including but not limited to those related to casual and fixed term employment and other
relevant provisions.

• Provide well informed and timely strategic advice to the Director and the Chief People
Office on workplace relations matters and offer expert guidance on complex case
management, ensuring effective resolutions that minimise risk and maintain positive
workplace relations.

• Contribute to the design and development of program content for professional
development initiatives.

• Represent the University at Fair Work Commission hearings (and other relevant Tribunals)
effectively advocating for the University’s interest and ensuring a professional approach to
resolving workplace matters.

• Actively coach members of the broader People and Wellbeing team in complex matters
to build greater capability to deliver effective outcomes.

• Proactively build and maintain collaborative relationships with key stakeholders including
the Business Partner Network, Legal Services, Student Safety & Wellbeing, external legal
advisors, employee representatives and Unions.

• Represent the University on relevant consultation groups and other professional network
forums as required.

Behavioural Expectations 

We aim for everyone to have a positive experience at our university, and all staff contribute toward 
creating a university culture that is safe and supportive, enabling our community to flourish by: 

• Treating all others – staff, students and community with fairness, equity and respect.
• Ensuring the workplace is an inspiring and safe place to be.
• Ensuring the workplace is free from harassment, bullying, victimisation and discrimination.

Success profile 
Personal Attributes 

• Resilience: Able to stay calm under pressure and tolerate stress. Adept at calming others
and resolving conflict in stressful situations.

• Communicative: Enjoys articulating information and giving presentations. Shapes opinion
through influencing skills while challenging established views and assumptions.

• Driven: Takes action and uses initiative to seize opportunites and pursue outstanding
results, even when presented with difficulties or setbacks.

• Investigative: Readily takes up opportunities to learn and acquire new skills and is able to
identify issues and make intuitive judgements.

• Detail Oriented: Produces high quality work through attention to detail, checking for errors
and following procedures to finish tasks within specified timescales.



Core Capabilities 

• Self Awareness and Interpersonal Skills: Coaches others on self-awareness and emotional
management, drives change and growth through goal oriented behaviour to enable others
achieve and thrive.

• Holistic Decision Making: Able to form sound judgements based on all available
information, considering the potential impacts of decisions from a broad range of
perspectives before taking definitive action.

• Continuous Improvement: Continuously finds ways to improve and simplify processes,
systems and practices to deliver improved outcomes for our students, staff and community
by utilising practices such as Lean, Agile and Design Thinking.

• Growth Mindset: Adopts a growth mindset and consistently seeks feedback, makes others
comfortable with taking risks and experimenting to improve over time.

Role Specific Skills, Knowledge and Experience 

• Deep technical expertise in Workplace Relations and Industrial Relations legislation with a
broad knowledge base of contemporary HR practices.

• Demonstrated ability to translate employment frameworks, policies and procedures into
practical applications.

• Excellent interpersonal skills in liaising with staff at all levels, unions and other third parties,
with demonstrated experience negotiating effective outcomes, consultation and
facilitation of group discussions.

• Proven ability to represent and advocate before various industrial tribunals and
commissions

• Agility and strong desire to develop, lead and implement a broad range of projects as
required across the University.

• Sound leadership and influencing skills including the ability to negotiate, motivate,
influence and build relationships with others across the organisation.

• High level of self-management, including the ability to work under pressure and achieve
outcomes.

Qualifications and Licenses  
A relevant tertiary qualification and/or relevant industry experience. 

Other Requirements 
To be eligible for this position, you are required to hold Australian or New Zealand Citizenship, 
permanent residence or a valid visa that enables you to fulfil the requirements of this role. 

As part of our commitment to a safe and inclusive workplace, employment history and criminal 
background checks may be conducted as part of the selection process. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Learn more 
Visit our website to read more, watch 
videos, and discover your future with the 
University of Tasmania. 

 

utas.edu.au 
 

CRICOS Provider Code 00586B/OOM0610043 

The intention of this Position Description is to highlight the most important aspects, rather than to limit the scope or 
accountabilities of this role. Duties may be altered in accordance with the changing requirements of the position 


