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Position Summary

Academic Portfolio / Division Division of the Vice-Chancellor
School / Section Sustainability

Location North

Classification HEO Level 7

Reports to Chief Sustainability Officer
Direct reports 2

Delegation level No Delegation

Position Overview

Reporting to the Chief Sustainability Officer, the Sustainability Coordinator (Communications and
Engagement) is a member of the Sustainability Unit within the Division of the Vice-Chancellor. The
role is responsible for leading the strategic design, delivery and continuous improvement of
engagement and communications elements of the Stewardship for Sustainability document,
including working collaboratively to drive and oversee the delivery of sustainability-related
student, staff, and community engagement programs and projects as well as providing strategic
input into and influencing the implementation of University-wide sustainability efforts. The role is
accountable for ensuring engagement and communications approaches are aligned with
institutional strategy, evidence-informed, and deliver measurable impact.

Success in this position requires effective and credible working relationships with stakeholders
across the University to lead and influence the delivery of institution-wide engagement
approaches and initiatives that contribute to the positive impact the University wishes to have
within our internal and external communities. The position plays a key role in shaping and
advancing a welcoming, inclusive, diverse, creative and thriving sustainability environment for
students, staff and the wider community. The successful applicant will lead development,
coordination and evaluation of the University-wide sustainability engagement and
communications strategy and annual plans, ensuring alignment with institutional priorities
including defining success measures, monitoring performance and driving continuous
improvement. Responsibilities include overseeing and shaping the development of engaging,
accessible and multi-directional engagement and communications that are co-created with the
university community and celebrating their ideas and priorities. The role ensures that all
communications and relevant sustainability events effectively support the community to
participate in key sustainability strategies and action plans, while consistently upholding
University policies and processes. Strong project management and communication skills are
essential, along with the ability to work autonomously and collaboratively. An in-depth knowledge
of event logistics and event management is required for the development, delivery and promotion
of sustainability engagement activities and events. The role also provides secretariat services to
the University Sustainability Committee, which enables awareness of and connection to



sustainability activities across the institution. The role involves providing authoritative, strategic
advice, and leading the development of insight-driven reports and recommendations to inform
decision making at senior levels.

About the University of Tasmania

The University of Tasmania is a mission-driven institution dedicated to making a difference for
Lutruwita/Tasmania and a distinctive contribution fromm Tasmania to the world. As the sole
university on the island, the University is deeply embedded in the social, economic, and
environmental fabric of Tasmania, working in close partnership with communities, industry, and
government to address key challenges in education, health, productivity, and climate action. The
University takes pride in its place-based identity, leveraging Tasmania's unigue geography, culture,
and resources to offer world-leading research and education.

With a networked presence across Tasmania and beyond, the University of Tasmania is
transitioning towards a more accessible, regionally connected, and innovative educational model.
As it looks toward 2050, the University remains committed to fostering excellence, collaboration,
and transformative education, preparing graduates to navigate the challenges of a rapidly
changing world while remaining grounded in its place and purpose in Tasmania.

Accountabilities and outcomes

Purpose

The role contributes to the University's sustainability mission by leading the strategic design,
implementation and evaluation of engaging and accessible sustainability activities, events and
communications that align with key strategies, action plans and commitments. Working under
high level direction, the position leads and influences staff and student engagement approaches
across the University, assists with committees, working groups and reporting processes, and
provides strategic oversight and leadership of engagement and communications activities across
sustainability initiatives. The role helps build an inclusive, vibrant sustainability culture by ensuring
communications, data, activities and interactions are accurate, well-organised and aligned with
University policies and procedures.

The position applies specialist knowledge in engagement and communications to implement and
coordinate activities aligned to established sustainability strategies. The role exercises discretion
within defined policies and procedures and contributes to continuous improvement of
engagement practices within the Sustainability Unit.

Key Outcomes

e |Lead the development, management, implementation and evaluation of the annual
sustainability engagement and communications plan, including setting priorities, defining
KPIs and monitoring performance.

e Using the ability to translate technical holistic sustainability concepts into accessible
messaging, oversee and guide the development of sustainability communications,
including newsletters, articles and layout for digital channels.



e Work collaboratively with Sustainability team members, University staff, students and
partners to incorporate accurate and relevant sustainability content into engagement
activities and communications, including with the Sustainability Manager (Student
Programs) to incorporate students directly into engagement activities where appropriate.

e Support preparation of professional reports and presentations, and communicate
strategies, frameworks, and findings to various audiences, including the Sustainability
Committee, University Executive Team Sustainability Working Group, and other formal
reporting channels.

e Oversee project delivery and coordination activities using detailed knowledge of
sustainability and practical organisation skills.

e Provide informed responses and guidance on general sustainability enquiries using sound
sustainability knowledge to provide accurate, timely and appropriate information,
including monitoring email queries.

e Line management responsibility for the Sustainability Projects & Communications Officers.

e Establish and oversee frameworks to measure, analyse and report on engagement and
communications impact, using insights to inform strategy and continuous improvement.

Behavioural Expectations

We aim for everyone to have a positive experience at our university, and all staff contribute toward
creating a university culture that is safe and supportive, enabling our community to flourish by:

e Treating all others - staff, students and community with fairness, equity and respect.
e Ensuring the workplace is an inspiring and safe place to be.

e Ensuring the workplace is free from harassment, bullying, victimisation and discrimination.

Success profile
Personal Attributes

e Communicative: Enjoys articulating information and giving presentations. Shapes opinion
through influencing skills while challenging established views and assumptions.

e Rapport Building: Enjoys interacting with other people and effectively establishes rapport
by putting others at ease. Effectively promotes achievement and recognition.

e |Innovative: Able to produce new ideas and adopt radical solutions. Readily applies theories
and concepts to form strategies and navigate future trends.

e Driven: Takes action and uses initiative to seize opportunities and pursue outstanding
results, even when presented with difficulties or setbacks.

Core Capabilities

¢ Community Engagement: Role models a genuine commitment to our mission and plays
an active role contributing toward sustainable social, economic and cultural progress for
the Tasmanian society we serve.

e Growth Mindset: Adopts a growth mindset and consistently seeks feedback, makes others
comfortable with taking risks and experimenting to improve over time.



Innovation Management: Effectively facilitates idea generation within and across teams.
Brings cohorts of people together to incubate ideas from concept to design to
implementation. Fosters and enables safe spaces for creative thinking and contribution.

Student Focus: Able to bring the student experience lens to all work activities, contributing
to outcomes that evoke student curiosity, interest and passion for disciplinary knowledge
and skills.

Role Specific Skills, Knowledge and Experience

A passion for and knowledge of holistic sustainability and an understanding of ethical
practices.

Demonstrated experience in community building and engagement through either
community leadership or volunteering, including experience designing and delivering
sustainability engagement programs based on an understanding of community and
campus-based behaviour change methodologies.

Demonstrated excellent written and verbal communication and interpersonal skills and
ability to tailor communication to suit specific target groups (e.g., effectively communicate
ideas and concepts), including proven skills in strategic communications, strong content
creation capability, and experience coordinating editorial calendars and multi-channel
campaigns.

Demonstrated proficiency with a range of computer software including database, word
processing, spreadsheet, internet, social media, and e-mail packages, communications and
design tools (e.g., Adobe Creative Suite), experience with digital coommunications platforms
(e.g., Mailchimp, Drupal, WordPress, etc), and familiarity with collaboration and productivity
tools (e.g., Teams, SharePoint, MS Planner).

Demonstrated ability to evaluate engagement and communications impact as well as
familiarity with analytical tools (websites, social media insights, etc)

Demonstrated time management experience, including the capacity to identify priorities
and meet deadlines by exercising sound reasoning and problem solving.

Demonstrated ability to work inclusively with a wide diversity of people and independently
with minimal supervision as well as co-operatively in a team environment.

Qualifications and Licences

A degree in a relevant field or an equivalent combination of relevant experience, education
and/or training.

Willingness to maintain a current First Aid Certificate, Driver's License, Working with
Vulnerable People Card and Food Safety Certificate.

Other Requirements

To be eligible for this position, you are required to hold Australian or New Zealand Citizenship,
permanent residence or a valid visa that enables you to fulfil the requirements of this role.

As part of our commitment to a safe and inclusive workplace, employment history and criminal
background checks may be conducted as part of the selection process.

Regular intrastate travel to our Tasmanian campuses and potential travel to our Sydney campus.



Learn more

Visit our website to read more, watch
videos, and discover your future with the
University of Tasmania.

f]o]v]in

utas.edu.au

CRICOS Provider Code 00586B/OOMO0610043

The intention of this Position Description is to highlight the most important aspects, rather than to limit the scope or
accountabilities of this role. Duties may be altered in accordance with the changing requirements of the position
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