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Position summary

College / Division Division of the Vice-Chancellor

School / Section Strategic Communications

Location Hobart

Classification HEO Level 7

Reports to Executive Director, Strategic Communications
Direct reports N/A

Delegation level No Delegation

Position overview

The Communications and Stakeholder Engagement Officer is located within Strategic
Communications in the Division of the Vice-Chancellor, operating as a key interface between the
University and senior external stakeholders, including government, ministerial staff and Ministers.
The role is responsible for leading multifaceted stakeholder engagement activities, managing
sensitive communications issues, and providing strategic advice to senior University leaders on
reputational, political and policy matters. It coordinates cross-University responses, develops
engagement strategies, and prepares high-level briefings and communications materials.

Operating under broad direction, the position exercises a high degree of autonomy, judgement
and discretion, particularly in high-pressure and politically sensitive environments. The role has
significant influence through coordination and advisory functions, shaping institutional
positioning and protecting the University's reputation. Its impact is reflected in strengthening the
University's relationships, both internally and externally, and enabling the delivery of its mission
through effective stakeholder engagement and communication.

About the University of Tasmania

The University of Tasmania is a mission-driven institution dedicated to making a difference for
Lutruwita/Tasmania and a distinctive contribution from Tasmania to the world. As the sole
university on the island, the University is deeply embedded in the social, economic, and
environmental fabric of Tasmania, working in close partnership with commmunities, industry, and
government to address key challenges in education, health, productivity, and climate action. The
University takes pride in its place-based identity, leveraging Tasmania's unique geography, culture,
and resources to offer world-leading research and education.

With a networked presence across Tasmania and beyond, the University of Tasmania is
transitioning towards a more accessible, regionally connected, and innovative educational model.
As it looks toward 2050, the University remains committed to fostering excellence, collaboration,
and transformative education, preparing graduates to navigate the challenges of a rapidly
changing world while remaining grounded in its place and purpose in Tasmania.



Accountabilities and outcomes

Purpose

The Communications and Stakeholder Engagement Officer will influence the University's strategic
positioning and social licence by shaping high-level government and stakeholder relationships,
managing reputational risk, and guiding responses to external issues while supporting
communications activities across the University and the broader community.

Key Outcomes

e |Lead and manage multifaceted stakeholder engagement activities involving senior
external stakeholders, including government departments, ministerial staff and Ministers,
ensuring the University's positioning is accurate, strategic and aligned with institutional
priorities.

e |Independently assess, triage and manage sensitive and potentially high-risk
communications issues — including queries and requests from stakeholders and media —
exercising sound judgement to determine appropriate responses, escalation pathways and
engagement strategies.

e Provide strategic advice to senior University leaders on stakeholder relations, reputational
risks, and emerging political or policy issues, including recommmended courses of action.

e Act as a key liaison point representing the University in interactions with external
stakeholders, requiring diplomacy, negotiation and influence at senior levels.

e Develop and implement communication and engagement strategies that integrate
internal and external perspectives across a complex organisational environment.

e Contribute to a broad range of communications activities across various channels for
multiple audiences including:

o Creating high-level written content and facilitating visual content ready for
publication within an integrated content strategy across multiple platforms and
channels such as traditional media, newsletters, internal and external websites,
Teams channels and bulk emails

o Writing stories and institutional content for corporate publications including the
Annual Report and the Alumni Magazine

o Managing the planning, preparation and delivery of media events, media releases
and interviews

o Supporting the regular sharing of information about the University's activities with
staff

e Provide regionally specific strategic advice and on-the-ground support in the south of the
State for the work of the Regional Communications Managers.

e Undertake other duties as assigned by the supervisor.

Behavioural Expectations

We aim for everyone to have a positive experience at our university, and all staff contribute toward
creating a university culture that is safe and supportive, enabling our commmunity to flourish by:

e Treating all others — staff, students and community with fairness, equity and respect.
e Ensuring the workplace is an inspiring and safe place to be.
e Ensuring the workplace is free from harassment, bullying, victimisation and discrimination.



Success profile
Personal Attributes

e Resilience: Able to stay calm under pressure and tolerate stress. Adept at reassuring others
and de-escalating conflict in stressful situations.

e Detail Oriented: Produces high quality work through attention to detail, checking for errors
and following procedures to finish tasks within specified timescales.

e Structured: Works methodically to organise and plan tasks, upholds standards and works
quickly, able to multitask to produce outcomes.

e Flexible: Has an optimistic approach and readily recovers from setbacks. Embraces change
and invites feedback to adapt and improve in the face of new challenges.

Core Capabilities

e Community Engagement: Role models a genuine commitment to our mission and plays
an active role contributing toward sustainable social, economic and cultural progress for
the Tasmanian society we serve.

e Continuous Improvement: Continuously finds ways to improve and simplify processes,
systems and practices to deliver improved outcomes for our students, staff and community
by utilising practices such as Lean, Agile and Design Thinking.

e Self-Awareness and Interpersonal Skills: Recognises and regulates emotions and behaviour
in the work context and effectively builds relationships with others to create a collaborative
and empowering environment that enables people to achieve and thrive.

e Well Managed Delivery and Performance: Effectively deploys management systems
including planning, operational controls, ongoing performance management and reviews,
progress and impact measurement and retrospective operational and outcome reviews.

Role Specific Skills, Knowledge and Experience

e Demonstrated experience managing stakeholder relationships across a diverse
environment, including direct engagement with senior government stakeholders and
ministerial offices.

e Highly developed strategic communication skKills, including the ability to influence,
negotiate and advise at senior levels.

e Strong analytical capability to assess risks, interpret policy context and develop strategic
responses.

e Demonstrated capacity to work across organisational boundaries and coordinate
outcomes in a multifaceted, multi-stakeholder environment.

e Proven ability to operate autonomously under broad direction and exercise sound
judgement in high-pressure, politically sensitive environments with tight deadlines.

e Knowledge of, or the ability to quickly develop an understanding of, the Tasmanian
stakeholder environment, including government, industry and community interfaces
relevant to the University.

Other Requirements

To be eligible for this position, you are required to hold Australian or New Zealand Citizenship,
permanent residence or a valid visa that enables you to fulfil the requirements of this role.

As part of our commitment to a safe and inclusive workplace, employment history and police
background checks may be conducted as part of the selection process.
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Learn more

Visit our website to read more, watch
videos, and discover your future with the
University of Tasmania.
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utas.edu.au

CRICOS Provider Code 00586B/OOMO0610043

The intention of this Position Description is to highlight the most important aspects, rather than to limit the scope or
accountabilities of this role. Duties may be altered in accordance with the changing requirements of the position
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