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Research Laboratory 
Coordinator 
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Position Summary 
 

College / Division UTAS Health 

School / Section Health Office 

Location Hobart, Medical Science Precinct 

Classification HEO Level 7 

Reports to Research Operations Manager 

Direct reports 1 

Delegation level 
Financial Profile 1 
Safety Residual Risk S2 

 
Position Overview 
 

The Research Laboratory Coordinator plays a critical role in the oversight and operational 
management of the Research Laboratory at the University’s Medical Science Precinct (MSP), in 
Hobart’s CBD. Key responsibilities of this role centre on themes of safety, regulatory and 
legislative compliance, and the effective operation of research facilities. This significant PC2 
research laboratory accommodates over 150 users undertaking and supporting world-class 
medical research. This laboratory facilitates research across a variety of medical science fields and 
makes use of a range of modern technologies including multiphoton and super resolution 
microscopy, flow cytometry and diverse molecular biological research techniques. The key users 
of the Research Laboratory are researchers from the Menzies Institute for Medical Research, 
Tasmanian School of Medicine and Wicking Dementia Research and Education Centre. 

The Research Laboratory Coordinator plays a key role in the operational management of the 
Research Laboratory and provides advice to senior management. 

We are seeking a dedicated professional with a passion for medical research and experience in a 
PC2 research laboratory setting. The ideal candidate will be collaborative, have a commitment to 
safety and continuous improvement, and a commitment to enabling research that improves the 
health outcomes for Tasmania.  
 

About the University of Tasmania 
 
Welcome to the University of Tasmania, your island campus 1,270 million years in the making. 
This is heightened education at a slower pace of life.  A place that attracts the highest 
percentage of scientists per capita in the world. Home to towering temperate rainforests, 60,000 
years of human knowledge and underground cultural experiences of legend.  Take your time to 
breathe it all in. 
 
Our journey began in 1890, with a seed of academic excellence sown on our island.  We inspire 
and encourage people to flourish and thrive.  Our unique circumstances have made us resilient, 
transforming us into creative problem solvers.  Our success is a testament to our quiet 
determination and adaptability. 
 
We are more than just a place of learning.  We are a catalyst for economic growth, a beacon for 



 

literacy, a champion for health and a guardian of our environment.  We generate powerful ideas 
for and from Tasmania.  We invite inquiring minds, from near and far, to join us in our pursuit of 
the extraordinary.   
 
Accountabilities and outcomes 
Purpose 
 
The Research Laboratory Coordinator plays a critical role in overseeing the operational 
management of services supporting laboratory-based research at the Medical Science Precinct. 
The research performed in these facilities builds and accelerates our discovery and translational 
research capability aligned to our strengths in brain science, mental health, environmental 
health, genomics, preventive health and chronic disease management to improve health 
outcomes for Tasmania. 
 
Key Outcomes 

• Effective operational management of the MSP Research Laboratory and associated areas, 
particularly concerning safety, adherence to biosecurity and regulatory requirements and 
delivery of core technologies. 

• Support the Research Operations Manager to ensure that research facilities meet all 
compliance requirements, particularly where concerning PC2 certification and the 
Australian and New Zealand Standard for Safety in Laboratories (AS/NZS 2243). 

• Promote and maintain a safe working environment for staff, students and visitors by 
championing compliance with relevant policies, procedures and safe work practices, and 
by fostering a culture of safety, accountability and risk awareness. 

• Support the continuous improvement of laboratory safety systems and practices, 
including supporting clear understanding of safety responsibilities and accountability for 
all personnel. 

• Management and coordination of laboratory manuals, safety risk assessments, standard 
operating procedures, safety audits, induction records for all personnel, chemical 
manifests, asset registers and other documentation are developed and maintained, with a 
focus on continual improvement. 

• Ensure that best-practice processes are in place to manage research infrastructure, 
including liquid nitrogen facilities, autoclaves, reticulated gas supplies, chemical storage 
and waste, fridges and freezers.  

• Maintain service records, maintenance schedules and tracking systems for all research 
equipment and infrastructure. 

• Support and coordinate the delivery of core technologies (for example microscopy and 
flow cytometry), including maintenance, certification and cost recovery processes. 

• Coordinate the commissioning, routine servicing, calibration and repair of sensitive 
laboratory equipment and infrastructure, acting as the primary liaison between external 
service providers, research personnel, and management.  

• Coordination of the MSP Research Laboratory Management Committee, in consultation 
with the Committee Chair and supervisor. 

• Administrate and upkeep equipment booking systems and online resources (digital 
records including equipment manuals, safety documentation, chemical inventories etc.) 
that are essential to the streamlined performance of research, and are available to all 
laboratory personnel. 

• Management of a team of casual staff that facilitates the out-of-hours response to 
laboratory alarms. 
 

Behavioural Expectations 
 
We aim for everyone to have a positive experience at our university, and all staff contribute toward 
creating a university culture that is safe and supportive, enabling our community to flourish by: 



 

• Treating all others – staff, students and community with fairness, equity and respect. 
• Ensuring the workplace is an inspiring and safe place to be. 
• Ensuring the workplace is free from harassment, bullying, victimisation and discrimination. 

Success profile 
Personal Attributes 

• Structured: Works methodically to organise and plan tasks, upholds standards and works 
quickly, able to multi task to produce outcomes. 

• Driven: Takes action and uses initiative to seize opportunities and pursue outstanding 
results, even when presented with difficulties or setbacks. 

• Supportive: Understands others through listening and empathy, works well in a team and 
actively involves others by valuing individuals unique perspectives. 

 
 
Core Capabilities 

• Holistic Decision Making: Able to form sound judgements based on all available 
information, considering the potential impacts of decisions from a broad range of 
perspectives before taking definitive action. 

• Well Managed Delivery and Performance: Effectively deploys management systems 
including planning, operational controls, ongoing performance management and reviews, 
progress and impact measurement and retrospective operational and outcome reviews. 

• Self Awareness and Interpersonal Skills: Recognises and regulates emotions and behaviour 
in the work context and effectively builds relationships with others to create a collaborative 
and empowering environment that enables people to achieve and thrive. 

• Continuous Improvement: Continuously finds ways to improve and simplify processes, 
systems and practices to deliver improved outcomes for our students, staff and community 
by utilising practices such as Lean, Agile and Design Thinking. 
 

 
Role Specific Skills, Knowledge and Experience 

• Significant experience in providing technical laboratory support including experience in 
the development, implementation, and management of risk assessments, safe working 
practices and standard operating protocols in a changing environment. 

• Demonstrated experience and skills in laboratory practices and hazardous goods 
management, including safe handling, storage and disposal, and WHS issues. 

• Demonstrated understanding of statutory regulations encompassing laboratory 
operations, including but not limited to, OGTR regulations and workplace health and safety 
standards. 

• Demonstrated ability to analyse and solve complex technical and non-technical problems 
and to adapt rapidly to changing priorities and tasks. 

• Excellent oral, written and interpersonal skills, with the ability to interact effectively with a 
wide range of people and organisations and negotiate with senior representatives from 
internal and external organisations.  

 
Qualifications and Licences 

• A degree with subsequent relevant experience; or an equivalent combination of relevant 
experience and/or education/training. 

 

Other Requirements 



 

To be eligible for this position, you are required to hold Australian or New Zealand Citizenship, 
permanent residence or a valid visa that enables you to fulfil the requirements of this role.   

As part of our commitment to a safe and inclusive workplace, employment history and criminal 
background checks may be conducted as part of the selection process. 

 

Laboratory and workshop activities and handling hazardous substances 

Be part of on-call rostering system for call-outs relating to the Research Laboratory 

Undertaking manual handling and heaving lifting of objects >10kg 

 

 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Learn more 
Visit our website to read more, watch 
videos, and discover your future with the 
University of Tasmania. 

 

 
utas.edu.au 

 
CRICOS Provider Code 00586B/OOM0610043 

 
The intention of this Position Description is to highlight the most important aspects, rather than to limit the scope or 
accountabilities of this role. Duties may be altered in accordance with the changing requirements of the position 
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