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	Job title:
	Cruise Advisor

	Purpose:
	Responsible for effectively selling cruise holidays including packages to travel agents. Selling across all channels and making bookings, as well as proactively generating leads, repeat business and referrals. The cruise sales agent supports the brand’s sales operations to achieve the company’s growth targets. 

	Grading / Salary Range:
	
	Classification:
	

	
Primary Accountabilities & Objectives:

	· Be logged onto the phones to take incoming sales calls
· Liaise with travel agents and assist them to plan all aspects of their client's trips, including cruises, flights, accommodation, tours and activities, transfers, etc, with the aim of  generating business for the organization
· Quoting, Booking, Invoicing cruise bookings and packages
· Support, encourage and offer help to other team members
· Ensure that KPI’s are met in regards to service levels, abandoned call rates etc.
· Meet and exceed monthly sales targets.
· Support and handle telephone enquiries efficiently and accurately. 
· Support Call Centre Operations departments as required. 
· Maximise sales opportunities by upselling & cross-selling. 
· Monitor and action all relevant mailboxes daily 
· Provide feedback & suggestions to streamline processes to improve the business
· Maintain accurate and up to date notes on all bookings to ensure that anyone can understand the action that has been taken on the booking/quote and what action needs to be taken
· Act as a brand ambassador by consistently delivering customer dialogue that personifies the brand values
· Maintain accurate and comprehensive product information in order to deliver and generate sales
· Stay abreast of competitor activity and cruise industry, including other relevant information
· Provide support to Groups by assisting with group bookings when required
· All other duties as reasonably required by management


	Hierarchy:
	Reports to Head of Operations

	Key communication and relationships:
	Internal: Business Leaders, Team Members
External: Suppliers



	Job Requirements

	Experience:
(Minimum level of experience required for the role)
	Retail or Wholesale experience in the Cruise / Travel industry. Proven experience working in a customer service environment and working towards sales targets. Minimum 2 years’ experience in the Cruise or Travel Industry.

	Education & Qualifications:
	

	Other:
	Location:
	

	
	Travelling:
	As required

	
	Office hours:
	General



	Soft Skills

	Competency
	Proficiency required

	Self-Motivated:
	Advanced

	Self-Driven:
	Advanced

	Partnering & Building Relationships:
	Intermediate

	Collaboration:
	Intermediate

	Excellent Communication Skills (Verbal & Written):
	Advanced

	Teamwork & Development:
	Advanced

	Problem Solving:
	Intermediate



	Functional / Job-Related Skills

	Competency
	Proficiency required

	KPIs & Key Deliverables:
	Experience working towards and achieving sales targets and KPI's in the cruise / travel sector


	Customer Centric:
	Have a passion for customer service, selling cruises and bespoke packages

	Performance Under Pressure:
	You have exceptional attention to detail, are good at problem solving and work well under pressure


	Time Management:
	You are ambitious, highly motivated and an efficient organiser

	Other:
	Comprehensive computer skills and the ability to confidently learn new computer systems (GDS experience required)
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