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General Information

	Job title:
	Systems Analyst - Air Systems

	










Purpose:
	This is a unique role requiring a dynamic individual who is the Subject Matter Expert in our Air Distribution systems, including multiple GDS and TPConnects solutions.

Sitting in the Global Supply team they provide technical support and consultancy to internal and external businesses working and consulting with our consultant support teams, brands, PM&E, vendors, and management often bridging the gap between the business and technology. They are responsible for handling third level support escalations and for delivering proactive and preventative support, through understanding key support drivers and levers to improve consultant, support agent and offshore partner knowledge.

As a Systems Analyst they will often be involved in complex projects, troubleshooting technical issues and provide guidance on best practices, technical solutions, prioritisation and play a critical role in implementation, maintenance and ensuring the systems are robust and efficient operationally.

They are responsible for keeping their finger on the pulse in their field of expertise, with the focus on continuous learning, problem solving, and innovation to drive technical excellence.

	Grading / Salary Range:
	

	Classification:
	Non-Award

	




Primary Accountabilities & Objectives:
	Maintain a detailed understand of our air distribution systems and their relationship with FCTG (Flight Centre Travel Group) systems and users, and business impacts of any changes

Provide high level technical assistance by handling third level support escalations, ensuring issues are fully understood, clearly documented and or solution provided.

Proactively identify trends and identify opportunities to simplify, streamline or enhance.
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	Work with the Business Improvement Managers to assist in creating and validating processes to enhance business productivity through automation and offshoring.

Engage with stakeholders to identify and communicate business risks and opportunities

Articulate business requirements, including ‘why’ for change or
continuation of current systems and/or processes.

Liaising with internal support business to limit duplication and ensure consistency in delivery of knowledge and resources.

Release management – including signing off testing, communications, and deployment of system releases., and impacts around their integration with FCTG (Flight Centre Travel Group) systems

Development and management of knowledge articles in conjunction with internal stakeholders

Providing expertise for upskilling of Support & Offshore team members to consistently improve the delivery of consultant support and training

Expert in our air distribution systems technical configuration Support technical implementations across markets and brands. Understand Global Air Connectivity business plan and strategy
Understand the evolving air distribution NDC (New Distribution Capability)strategies in each region

Manage and maintain multi-level relationships both Internal and external relationships with key business stakeholders across Suppliers, Corporate, Leisure and Supply.

	Hierarchy:
	Team Leader

	

Key communication and relationships:
	Internal: Global Supply Teams (Supply, Procurement, PM&E), FC TPC Product Owners, Offshore Teams, Brands Leaders, Learning and Development and other support businesses

External: TPConnects, GDS (Global Distribution System) Providers, Airlines,
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Experience:
(Minimum level of experience required for the role)
	Required:
Minimum of 5 years’ Industry Experience in working with Air Distribution Systems and our products such as Sabre, Amadeus, Travelport or other air aggregators
1-2 years’ Leadership Experience Desired:
Experience with NDC and Air Content and Distribution Experience as a technology specialist / analyst Experience in business analysis or Project Management
Experience in process design and Implementation / delivery roles

	Education & Qualifications
	

	


Other:
	Location:
	Head Office Locations, with flexible options available

	
	Travelling:
	Yes, as required

	
	
Office hours:
	Monday – Friday, On call roster system to cover weekends across a global team

	
	Additional:
	

	Additional Information:
	



	
Soft Skills

	Competency
	Proficiency required

	Self-Motivated:
	Advanced

	Self-Driven:
	Advanced

	Partnering & Building Relationships:
	Advanced

	Collaboration:
	Advanced

	Excellent Communication Skills (Verbal & Written):
	Advanced

	Teamwork & Development:
	Advanced

	Leadership:
	Advanced

	Problem Solving:
	Advanced

	

Other:
	Effective Communication - Ability to communicate effectively to all stakeholders, with regards to ongoing issue progress and expectations

Innovative and Forward Thinking - Always thinking of




	
	the big picture, why projects are being run and if/how processes and systems can be improved to increase productivity

Self-Motivated and Uses Initiative

Analytical and Problem Solving - Able to analyse issues, understanding the inner workings and how to mitigate risks with workarounds

High attention detail - Able to analyse issues, understanding the inner workings and how to mitigate risks with workarounds

Strong project management and delivery skills

Presentation skills - In person, virtual and classroom facilitation .



	
Functional / Job-Related Skills

	Competency
	Proficiency required

	KPIs & Key Deliverables:
	Advanced

	Business Acumen:
	Advanced

	Customer Centric:
	Advanced

	Results Focused:
	Advanced

	Performance Under Pressure:
	Advanced

	Time Management:
	Advanced

	Change Management:
	Advanced

	Negotiation:
	Advanced

	
Other:
	Comprehensive knowledge in booking workflows, GDS Interfaces
Multi GDS (Global Distribution System) Knowledge
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