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POSITION DESCRIPTION
Director of Learning Experience, Lifelong Learning 


	Faculty/Division 
	Office of the VC 

	Classification Level
	Professional TFR 

	Hours & Span (Category)
	G - Administrative, Clerical, Computing, Professional & Research Staff
	Position number 
	Click or tap here to enter text. 

	Shiftwork status
	NOT SHIFTWORKER 

	Allowances
	Click or tap here to enter text.
	On call arrangements
	Click or tap here to enter text.
	Original document creation
	15 March 2024





[bookmark: _Hlk46906267]Position Summary
[bookmark: _Hlk46908178]The Director of Learning Experience plays a critical leadership role in the development of a distinctive learning experience that is tailored to the needs of busy working professionals and leading organisations, as well as be responsible for all aspects of the learning experience from how learning experiences are designed and developed through to how they are best delivered. 
The Director of Learning Experience plays a key role in ensuring that learners (and their organisations) are effectively supported across all different forms of Lifelong learning and will be directly involved in shaping UNSW’s LLL strategy and growing its presence in this market. The role will be directly involved in managing a number of third-party arrangements. 
The role reports directly to the Dean of Lifelong Learning and has direct reports. 
Accountabilities 
Specific accountabilities for this role include:
· [bookmark: _Hlk46908195][bookmark: _Hlk3998539]Designing and implementing a distinctive, world class learning experience across all areas of lifelong learning. This includes but is not limited to award programs focussed at working professionals, programs developed for organisations and short courses and micro-credentials developed for individuals.
· Work alongside the Dean of LLL and the leadership team to refine and implement UNSW’s LLL strategy
· Create an efficient and high quality process for the design, development and maintenance of award courses delivered through LLL and to ensure faculty delivering on these programs are well supported.
· Working with the Senior Manager, UNSW Online to manage the development, delivery, and maintenance of high quality courses across the portfolio of specialist masters programs. This involves managing the relationship with third party providers. 
· Support the expansion of award programs delivered through UNSW Online
· Develop strategies to ensure the efficient operation and quality of support provided to students across award programs supported by LLL
· Develop a model of learning experience that can be applied to short course offerings that meets the needs of the learners and will work with third party providers to implement this model 
· Engage across Faculties and Divisions at UNSW, especially the Division of Education and Student Experience, to build understanding of the learning experience required to service the needs of lifelong learners
· Help evaluate opportunities for other LLL related activities across UNSW to be more closely aligned and/ or incorporated into the LLL SBU and identify how this might result in a consistent, high quality learning experience aligned to the needs of lifelong learners
· Align with and actively demonstrate the UNSW Values in Action: Our Behaviours and the UNSW Code of Conduct.
· Ensure hazards and risks psychosocial and physical are identified and controlled for tasks, projects, and activities that pose a health and safety risk within your area of responsibility.

Skills and Experience 
· Relevant tertiary qualification with extensive experience or equivalent competence gained through any combination of education, training and experience. 
· Outstanding track record of success in delivering high quality learning outcomes including to adult learners and to private or public sector organisations
· A good understanding of the higher education context and a strong track record of achieving strong results in a complex, mulitstakeholder environment
· Experience leading the development and implementation of major strategic initiatives in areas directly relevant to LLL
· Expertise in learning design and curriculum development, including experience in establishing and effectively operating educational development capabilities that are aligned to the needs of lifelong learner
· Experience in establishing and implementing high quality support for both individual learners and learners who are members of organisations.
· Appreciation of different learning modes and the effective use of educational technology to support high quality learning in a LLL context
· Experience in establishing relationships with third party suppliers and evidence of effectively managing these relationships to produce quality outcomes
· A demonstrated ability to work across organisational boundaries in a complex organisational setting to develop and deliver high quality outcomes
· Excellent leadership skills including the ability to create a positive and high performing culture and develop the skills and capabilities of your team
· An understanding of and commitment to UNSW’s aims, objectives and values in action, together with relevant policies and guidelines.
· Knowledge of health & safety (psychosocial and physical) responsibilities and commitment to attending relevant health and safety training.

Pre-employment checks required for this position
· Verification of qualifications
· Reference checks 

About this document
This Position Description outlines the objectives, desired outcomes, key responsibilities, accountabilities, required skills, experience and desired behaviours required to successfully perform the role.

This template is not intended to limit the scope or accountabilities of the position. Characteristics of the position may be altered in accordance with the changing requirements of the role.
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