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POSITION DESCRIPTION
Senior Technical Officer (Textiles / Fashion)


	Faculty/Division 
	Arts, Design & Architecture 

	Classification Level
	Professional 7 

	Hours & Span (Category)
	E - Technical Officer, Senior Technical Officer
	Position number 
	ADMIN ONLY 

	Shiftwork status
	NOT SHIFTWORKER 

	Allowances
	N/A
	On call arrangements
	N/A
	Original document creation
	2024



[bookmark: _Hlk46906267]Position Summary
The Senior Technical Officer provides expert knowledge and technical skills that facilitate making in support of the Faculty’s academic programs, and provides technical support to staff and students, while applying and monitoring the appropriate Work Health and Safety procedures and guidelines.
In liaison with the Making Centre Workshop Manager, this position will lead the Textiles and Fashion team based in the Making Centre at the School of Art & Design Paddington. The Senior Technical Officer is a face-to-face position that leads the teams in the Textiles and Fashion. This position reports directly to the Making Centre Workshop Manager and supervises full time, part-time staff as well as a pool of casual staff and student volunteers. Senior Technical Officers are expected to work as part of a collaborative team with the other Senior Technical Officers within the Making Centre.

[bookmark: _Hlk46908178]Accountabilities 
In addition to relevant skills required to adequately support particular workshop(s), specific accountabilities for this role include:
· [bookmark: _Hlk46908195][bookmark: _Hlk3998539]Manage and supervise the day-to-day operations of the Textiles and Fashion Studio and associated facilities, working closely with the Making Centre Workshop Manager.
· Provide day to day direction to staff working within the Textiles and Fashion Studio. Be a point of escalation as needed for more complex matters that arise.
· Liaise with academic staff to help achieve the desired project-based learning and course-work outcomes. Maintain a strong understanding of their desired learning outcomes for students and partner with academic staff to ensure these outcomes are met.
· Co-ordinate the training of permanent and casual staff with the Making Centre Manager.
· Co-ordinate the engagement of PEP students and volunteers to work in the area.
· Provide on-going support to students assisting them with projects, end of year exhibitions and assessments. 
· Manage and authorise access to spaces and equipment managed as part of the Textiles and Fashion Studio.
· Coordinate a loan service of equipment and consumables as appropriate to the effective and safe delivery of the Faculty’s programs.
· Continuously monitor and review existing safety processes and documentation to ensure the Textiles and Fashion Studio are maintained in a safe working condition and the appropriate records are kept.
· Induct students, staff and external stakeholders in the safe use of tools, equipment and consumables prior to loaning them.
· Ensure that all users are provided with the appropriate level of instruction and guidance on technical processes to facilitate the completion of individual and group projects.
· Schedule, prepare and deliver safety inductions and technical workshops as appropriate to the effective and safe delivery of the Faculty’s programs and for users not enrolled in specific courses or programs.
· Develop online content to promote the effective use of equipment, software and hardware through the UNSW Making website.
· Undertake and maintain first aid certification and other WHS training as provided by the employer.
· Involvement in Faculty initiatives and events such as open days, end of year exhibitions and design reviews. 
· Active participation in WHS activities organising appropriate work practices that conform to relevant HS legislation and University health and safety policies. 
· Communicate and collaborate with internal stakeholders to better understand, anticipate, and meet their current and future needs in accordance with organisational expectations. 
· Organise 6 monthly safety Inspections of relevant Labs and upkeep of maintenance register. 
· Maintain and service machines and equipment and materials shop, adhering to and keeping maintenance registers and WHS documentation.
· Align with and actively demonstrate the Code of Conduct and Values
· Cooperate with all health and safety policies and procedures of the university and take all reasonable care to ensure that your actions or omissions do not impact on the psychosocial or physical health and safety of yourself or others.



Skills and Experience 
· A relevant tertiary degree with a depth of subsequent relevant experience or extensive relevant work experience in a technical/ fabrication role. 
· Extensive experience operating and undertaking various processes used to deliver Textiles and Fashion course work and research.
· Demonstrated experience in continuous evaluation and improvement in support student learning environments.
· Superior ability to build relationships and connect with a wide variety of stakeholders.
· Superior ability to work independently and lead a diverse team.
· Demonstrated commitment to customer service and implementing a client centric environment.
· Demonstrated ability to prioritise workload, work consistently within busy schedules and meet deadlines under pressure.
· Demonstrated ability to work in a constantly changing, fast paced, collaborative environment.
· Excellent communication and interpersonal skills.
· Superior initiative and problem-solving skills.
· An understanding of and commitment to UNSW’s aims, objectives and values in action, together with relevant policies and guidelines.
· Knowledge of health & safety (psychosocial and physical) responsibilities and commitment to attending relevant health and safety training.


About this document
This Position Description outlines the objectives, desired outcomes, key responsibilities, accountabilities, required skills, experience and desired behaviours required to successfully perform the role.

This template is not intended to limit the scope or accountabilities of the position. Characteristics of the position may be altered in accordance with the changing requirements of the role.



 
image1.png
ssss




image2.png




image3.png




