MITCHELL
SHIRE COUNCIL

Position Description

Gym Instructor

28 August 2026

Position Number
500156

Directorate

Partnerships, Economy and
Communities

Department
Leisure Services

Reports to
Health and Wellness
Supervisor

Classification
Band 3

Employment Status
Casual

Location

Mitchell Leisure Centres
Employees may be directed to
move either permanently or for
temporary periods to other
locations within the Shire due to
operational requirements.

About the role

Gym Instructors primary role is to provide instruction and
education in fitness in accordance with industry guidelines.

Key responsibility areas

Fitness Programs and Delivery

®  Design and conduct personalised and effective workout
programs including Personal Training and Group Training.

®  Always maintain supervision and support of all class
participants.

®  Ensure safety of members.

®  Ensure facility remain clean and free of hazards.

®  Evaluate and monitor participation in fitness programs.

®  Take responsibility for the set up and pack up of classes and
ensure the fitness area is left clean and tidy.

®  Assist the Supervisor Fitness and Health Programs in the
development of new and innovative programming
opportunities or operational improvements.

General

= Administer first aid and complete all necessary documentation
when required.

B Ensure any issues or problems that arise are dealt with in
accordance with Mitchell Leisure Centre's policies and
procedures.

®  Report all incidents, accidents and any other matters relating
to the efficient operation of the Centres.
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®  Ensure the health and safety of all patrons using the facilities by ensuring the behaviour of
customers is conducive to the provision of a safe leisure environment.

®  |mmediately report any maintenance requirements.
®  Participate in induction and training programs as required.
®  Maintain mandatory qualifications.

Other Duties

= Responsibilities and duties included in this position description are subject to the multi- skilling and
job rotation provisions of the Mitchell Shire Council current Enterprise Agreement and or any
supplementary agreements and where applicable the appropriate award.

About you

Pre-employment check

®  Working with Children Check
®  Valid Victorian driver’s licence

®  National Police Check
About Mitchell Shire

All employees at Mitchell Shire are expected to provide the highest standards of performance and
customer service to ensure Council achieves its Vision, Values and meets organisational objectives.

Vision
As we grow, we will be leaders in protecting the environment and preserving the country feel and

liveability of our unique communities, with visionary planning for a cohesive, prosperous, safe, and
healthy future.

Values

Mitchell has adopted the following values as fundamental to the way in which all staff within the Council
will operate in their dealings with each other and the community. These are:
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Structure

Mitchell Shire Council consists of the following three Directorates:
®  Partnerships, Economy and Communities

®  Environment, Growth and Infrastructure

®  QOrganisational Performance

Our Commitment to Diversity, Inclusion and Child Safety

Mitchell Shire Council is an equal opportunity employer committed to an inclusive and accessible
workplace that values diversity and upholds the highest standards of integrity and responsibility. We
actively welcome and encourage applications from individuals of culturally and linguistically diverse
backgrounds, Aboriginal and Torres Strait Islander people, members of the LGBTQIA+ community, and
people with disabilities.

We are committed to ensuring all children and young people reach their full potential We have zero
tolerance for all forms of abuse and neglect towards children and young people. We will work actively to
provide a safe environment in all our programs and services. We will ensure that any incidents of
suspected child abuse will be acted upon appropriately and in accordance with our policy and legal
obligations.

These commitments align with and support the standards set by the Charter of Human Rights and
Responsibilities Act 2006 (Vic), the Gender Equality Act 2020 and the Commission for Children and
Young People Child Safe Standards, ensuring our compliance with human rights, gender equality and
child safety.

Position requirements

Accountability and Extent of Authority

®  Gym instructors are accountable to the Supervisor Fitness and Health Programes.
®  Work is performed within specific guidelines and under general supervision.

B Gym instructors have the authority to enforce Mitchell Leisure Centre’s conditions of use regarding
the safety and orderly behaviour of patrons.

®  Maintain relevant records of tasks, activities and issues that have arisen during the shift.

®  Take appropriate actions in the event of a safety, first aid or security incident, ensuring that the
Supervisor Fitness and Health and Duty Manager are briefed appropriately.

Judgement and Decision Making

®  The incumbent is responsible for making decisions relating to the day-to-day gym instructor duties
at the Mitchell Leisure Centre where work is being performed.

®  The objectives of the role are clearly defined with procedures clearly documented.
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Guidance and advice will always be available; however, in the event of a safety crisis the incumbent
must have the ability to initiate the appropriate response, depending on the situation.

Specialist Skills and Knowledge

Good physical fitness and a sound knowledge of fitness education.
Ability to solve minor customer problems and complaints in a fair and equitable manner.

Demonstrated commitment and capacity to work flexible hours to reflect the operational
requirements of the service.

Ability to supervise and deliver fitness classes to a range of age groups and ability levels.

Knowledge of Occupational Health and Safety procedures and practices within a fitness setting and
the Centre’s emergency procedures.

Management Skills

Ability to handle difficult situations, including emergencies, calmly and decisively.
Ability to remain focused during challenging periods including peak service delivery.

Gym instructors must have good organisational skills, program planning and time management
skills.

Ability to maintain accurate records.

Ability to assist and support other staff, where necessary, to ensure smooth operation of fitness and
health programs.

Interpersonal Skills

Ability to follow instructions and guidelines.
Approachable, positive attitude and the ability to relate to the patrons in a friendly, helpful manner.

Strong people skills, including the ability to convey instructions and information to patrons and gain
the cooperation of patrons in the administration of safety requirements.

Good written communication skills for the purpose of completing routine work forms, including
experience in Microsoft Office and centre management software.

Ability to interact effectively with customers from a range of backgrounds, age groups, abilities and
fitness levels.

Display confidence and flexibility in service delivery and the execution of tasks.
Ability to use own initiative and demonstrate self-motivation.

Qualifications and Experience

= Approved certification in Gymnasium Instruction/Australian Fitness Accreditation Council
certificate.

B Certificate 3 / Certificate 4 Fitness

®  Current level 2 first aid unit code HLTAIDOO3

B Current CPR
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