
 

Position Description 
Principal Planner – Business Lead 

Position Details 

Position Title  Principal Planner – Business Lead 

Position Number 103407 

Classification Band 7 

Division City Sustainability & Strategy 

Branch Statutory Planning 

Unit Statutory Planning 

Reports To Senior Coordinator Statutory Planning/ Coordinator Statutory Planning 

Employment Essentials • Relevant Tertiary Qualification 

• Significant Statutory Planning experience 

Yarra City Council is committed to being a child safe organisation and supports flexible and accessible working 
arrangements for all. 

This includes people with a disability, Aboriginal and Torres Strait Islander peoples, culturally, religiously and 
linguistically diverse people, young people, older people, women, and people who identify as gay, lesbian, 
bisexual, transgender, intersex or queer. 

We draw pride and strength from our diversity, remain open to new approaches and actively foster an inclusive 
workplace that celebrates the contribution made by all our people. 

At Yarra Every Job is a Climate Job 

Acting on the climate emergency requires that we change the way we think, make decisions, and prioritise 
action. We must embed proactive climate responses in the ways we govern, live our lives, and conduct our 
work. Every choice we make today and into the future will have an impact; this is true for Council and the 
community. 

Acknowledging the scale of this crisis, at Yarra we are committed to ensuring that every job is a climate job 
meaning that each staff member will play a key role in shaping our climate response.  

Organisational Context 

The Municipality is committed to efficiently and effectively servicing the community to the highest standards, 
protecting, enhancing and developing the City’s physical and social environment and building the population 
and business base. A major imperative of the Organisation is the introduction of a best value framework with 
an emphasis on customer service and continuous improvement. 

The Statutory Planning Branch is responsible for undertaking Council’s Responsible Planning Authority duties 
under the Planning and Environment Act 1987, by managing planning permit applications and associated 
statutory planning matters. 

 

Position reports to:  Senior Coordinator Statutory Planning/ Coordinator Statutory Planning 

Reporting to this Position: N/A 

Internal Relationships:  Councillors, management and staff at all levels across the Organisation 

External Relationships: Business community, development industry, residents, community 
organisations, Statutory Authorities, Government departments, prospective 
applicants and counterparts in other municipalities 

https://www.yarracity.vic.gov.au/the-area/community-safety-and-wellbeing/child-safety-and-wellbeing#:~:text=If%20you%20wish%20to%20make,.vic.gov.au.


 

Position Description 
Principal Planner – Business Lead 

Position Overview   

The Principal Planner – Business Lead is responsible for establishing and maintaining a Business focussed 
planning permit application stream within the Statutory Planning Unit. Once the stream is established, the role 
will be responsible for monitoring applications lodged within the stream to ensure KPIs for timeframes are met 
and that a high level of customer service is provided to applicants. The role includes both the processing of 
some business permits and exercising delegations under the Planning Delegation Instrument and Protocols to 
review recommendations made by other planners for business permits. The role will be responsible for working 
closely with and supporting other planners process business permits.  

The Principal Planner – Business Lead will be responsible for establishing and maintaining strong stakeholder 
relationships both within and external to Council and in the business community. This includes Council’s 
Economic Development Unit. Further, for leading the development of a business focussed customer service 
culture within the Statutory Planning Unit.  

The Principal Planner – Business Lead is responsible for assessing and determining business focussed 
planning applications and associated matters pursuant to the Planning and Environment Act 1987 and for 
ensuring Council’s statutory obligations are met. 

 

Key Responsibilities 
All Yarra employees: 

Demonstrate leadership in reducing Yarra’s emissions and building a climate resilient future by embedding 
climate considerations into all of Councils activities. 

Statutory Planning duties: 

• Establish, maintain and monitor a Business focussed planning permit application stream, whereby business 
related planning permit applications are processed in a prioritised and timely way, having regard to the 
policies and provisions of the Yarra Planning Scheme and in accordance with Council’s adopted 
delegations. 

• Process and review business related planning permit applications and associated matters within the 
statutory framework of State planning legislation. The processing of business related permit applications 
will be undertaken using Council’s systems and templates with guidance from Council’s protocols and 
guideline. 

Customer service and stakeholders:  

• Build relationships and provide high quality customer service to key stakeholders, notably the business 
community and other community members.  

Team contributions: 

• Lead the development of a business focussed customer service culture, as part of an overall strong 
customer service culture in the Statutory Planning Unit. 

• Support other planners in the processing of business related planning permits, including reviewing 
recommendations. 

Accountability and Extent of Authority 

• Resource management: freedom to act set by policies, objectives and budgets; actions taken may have 
a significant effect on programs or projects, or on public perception of the wider organisation, 

• Specialist advice or regulate clients: freedom to act subject to professional and regulatory review; 
actions/advice may have a significant effect on clients or groups, 

• Policy formulation: freedom to act is generally prescribed by a more senior position; quality of work can 
have a significant effect on policies being developed. 
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• Input into policy development. 

Judgement and Decision Making  

• Problem solving in nature. 

• May involve identification and analysis of an unspecified range of options. 

• Guidance is not always available within the organisation. 

Management Skills 

• Management skills to achieve objectives despite conflicting pressures.  

• Able to implement Human Resources (HR) policies and practices including awards, EEO and OH&S 
policies, recruitment and selection procedures and techniques, position descriptions and staff 
development schemes. 

• Expected to contribute to long term staffing strategies.  

Interpersonal Skills 

• Ability to gain cooperation and assistance from clients, other employees and members of the public in the 
administration of broadly defined activities. 

• Ability to liaise with counterparts in other organisations to discuss and resolve specialist problems. 

• Ability to motivate and develop employees. 

Risk and Safety Requirements 

• Minimise risk to self and others and support safe work practices through adherence to legislative 
requirements and Council policies and procedures. 

• Report any matters which may impact on the safety of Council employees, community members, or Council 
assets and equipment. 

• Yarra City Council is committed to prioritising and promoting child safety. We adhere to the Victorian Child 
Safe Standards as legislated in the Child, Wellbeing and Safety Act 2005 and have robust policies and 
procedures to meet this commitment.   

Specialist Skills and Knowledge 

• Proficiency in the application of a theoretical or scientific discipline - in search of solutions to new 
problems/opportunities. 

• Analytical and investigative skills in policy formulation. 

• Understanding of organisational values, and the legal and political context. 

• Knowledge and familiarity of principles and practices of budgeting and accounting/financial procedures. 

• Considerable knowledge and understanding of the Victorian planning system, including the operation of 
the Planning and Environment Act 1987 and the Victoria Planning Provisions.  

• Considerable knowledge and understanding of State and local government policy for planning the use, 
development and protection of land in metropolitan Melbourne. 

• Strong interest in supporting businesses and an understandingns of the factors affecting growth and change 
throughout the municipality and the wider metropolitan region, including the challenges facing businesses. 

• Experience in delivering change and/ or continuous improvement initiatives within a regulatory environment. 
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Qualifications and Experience  

• Tertiary qualification in town planning or a closely related field with several years’ relevant experience, or 
lesser formal qualifications with extensive experience. 

• Substantial experience in a statutory planning role in the public or private sector, preferably within a Local 
Government setting and within Victoria. 

• Experience in delivering change and/ or continuous improvement initiatives within a regulatory environment. 

Key Selection Criteria 

1. Relevant tertiary qualification. 

2. High level written and verbal communication skills and ability to manage and coordinate the effectiveness 
of the business application stream, managing multiple tasks efficiently and within prescribed timelines. 

3. Evidence of a high standard of professional judgement when dealing with statutory planning matters and 
evidence of previous statutory planning roles, particularly within an inner-city context and an 
understanding of the Victorian planning system. 

4. Demonstrated commitment to improving service outcomes and experience in delivering change and/or 
continuous improvement initiatives and developing stakeholder relationships. 

5. Ability to show leadership and support more junior staff to create a positive, efficient and customer service 
focused team environment. 

 


