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Senior Electrical Officer

	Role Description Fields
	Details

	Cluster
	Climate Change, Energy, the Environment and Water

	[bookmark: DeptAgency]Department/Agency
	Department of Climate Change, Energy, the Environment and Water

	Division/Branch/Unit
	Lord Howe Island Board / Infrastructure and Engineering Services

	Role number
	TBC

	Classification/Grade/Band
	Lord Howe Island 7 

	Senior executive work level standards
	Not Applicable

	ANZSCO Code
	139914  

	PCAT Code
	1321392  

	Date of Approval
	July 2024, updated August 2024

	Agency Website
	www.lhib.nsw.gov.au


Agency overview
[bookmark: _Hlk30003721]The Lord Howe Island Board is a statutory authority established under the provisions of the Lord Howe Island Act. The Board is responsible to the NSW Minister for the Environment and comprises four Islanders elected by the local community and three members appointed by the Minister. It is charged with the care, control and management of the Island and the affairs and trade of the Island. It is also responsible for the care, improvement and welfare of the Island and residents. “Island” as defined by the Act includes Lord Howe Island and all adjacent islands and coral reefs within one marine league of the Island. Ball’s Pyramid and adjacent islands are also included in this definition.

The Lord Howe Island Board is part of the Climate Change, Energy, the Environment and Water cluster. Lord Howe Island Board members of staff are employed under section 21 of the Government Sector Employment and Management Act by the Department of Climate Change, Energy, the Environment and Water (DCCEEW). Ensuring a sustainable NSW through climate change and energy action, water management, environment and heritage protection.
Primary purpose of the role
To ensure the reliable, efficient, and compliant operation of the Lord Howe Island hybrid powerhouse plant and electrical distribution systems, while maintaining high standards of safety, regulatory adherence, and budget management. This role is crucial for providing uninterrupted power supply to the island's residents and facilities, managing renewable energy systems, and responding to electrical emergencies, all within the context of limited resources and unique geographical challenges.
[bookmark: _Hlk173823513]Key accountabilities
Maintain, operate and regulate the Lord Howe Island hybrid powerhouse plant and equipment in accordance with Lord Howe Island Board and government regulations.
Ensure the efficient operation and regulatory compliance of Lord Howe Island's renewable energy generation systems as per Lord Howe Island Board directives and NSW government standards. Manage and oversee the high voltage and low voltage distribution and supply system to provide an effective, efficient and continued electrical supply to the island residents and premises, adhering to operational efficiency and safety standards.
Ensure customer, staff and plant electrical safety of the generation and high voltage and low voltage distribution system for all stakeholders, prioritizing safety protocols and immediate response to potential hazards.
Ensure compliance, preparation and monitoring of all high voltage operational documentation to ensure regulatory compliance of the electrical system and monitor powerhouse budget and effectively manage the allocation of funds to ensure completion of programs within time and budget.
Prepare, review, and monitor all necessary documentation to ensure the electrical system meets all regulatory requirements. This accountability includes the responsibility of ensuring that all operations are fully compliant with safety and regulatory standards.
Modify, review and ensure compliance of the LHIB’s Electrical Network Safety Management System, Local Electrical Service Rules and Lord Howe Island Board’s high voltage and low voltage Electrical safety procedures and prepare all documentation and reports in accordance with government regulations and Lord Howe Island Board requirements.
Accurately compile all necessary documents and reports in line with government regulations and Lord Howe Island Board requirements. This includes assessing development applications and the impact of additional electrical loads on the system.
Undertake repairs and maintenance of electrical systems, alarm systems and auto electrical systems to ensure continued supply and operation.
Key challenges
As the sole provider of electricity on Lord Howe Island, prioritise maintaining a consistent and acceptable level of power supply, even with limited staff resources and to all residents. Any disruption in power supply can significantly affect daily operations in a remote location such as the hospital, airport, hospitality, and food storage on the Island.
The role requires being on call on a rostered basis to promptly address maintenance and repair needs, ensuring swift resolution of issues to maintain continuous power supply.
The remote location of Lord Howe Island necessitates forward planning, flexibility, and innovation due to limited resources and logistical support. The role demands versatility to effectively manage diverse and unpredictable needs while navigating the challenges of isolation.
Key relationships
Internal
	Who
	Why

	[bookmark: InternalRelationships]Senior Manager Infrastructure and Engineering
	Escalate issues as required and keep informed of matters such as work programs and priority setting, advise and receive instruction.
Participate in meetings to represent work group and share information.
Provide practical advice on a range of Island use issues including electrical development approvals to the distribution system
Collaborate on coordination of work.

	Direct report(s)
	Up to two direct reports Electrical officer and Apprentice 

	Internal Stakeholders
	Ensure high quality advice and service.





External
	Who
	Why

	[bookmark: ExternalRelationships]Island residents and contractors
	Manage contracts and work packages to ensure compliance with contract arrangements.
Undertake information sharing, liaison and negotiation.
Ensure high quality advice and service.
Manage connection applications process, both for new connections and modifications to existing connections. 

	Industry professionals/ consultants/ contractors
	Seek specialist knowledge and advice and collaborate on the management and execution of work to achieve safe, environmentally sound, efficient and value for money results.
Liaise with mainland supply authorities and other government agencies to ensure all current relevant supply and distribution requirements are met

	Government Agencies
	Develop and maintain effective working relationships and collaborate to facilitate the engagement and input of external stakeholders to support the delivery of activities.


Role dimensions
[bookmark: _Hlk17372642]Decision making
Operate with significant autonomy to ensure a consistent and reliable electrical supply, including making decisions on daily issues such as plant repairs and routine upgrades to maintain power infrastructure.
Strategically plan major upgrades and repairs, including those requiring development approvals or changes to operating conditions, to ensure alignment with strategic goals.
Provide advice and recommendations to the Manager regarding significant changes to plant operations, including purchasing or installing new equipment. This supports informed decision-making and strategic planning.
Make rapid decisions to address power supply disturbances, ensuring prompt restoration of power, especially to critical infrastructure such as the hospital and airport, to safeguard community well-being.

Reporting line
Senior Manager, Infrastructure & Engineering Services
Direct reports
The role typically has up to two direct reports.
Budget/Expenditure
 $2,500,000
[bookmark: _Hlk40707470]Key knowledge and experience
Significant experience working in an electrical trade Specifically in the operation, repair and maintenance of renewable energy systems and in the operation and maintenance of diesel generator sets.
Knowledge of high voltage and low voltage operating requirements is essential together with knowledge of NSW Supply Authority operating practices. 
Knowledge of the Standards Australia Electrical Supply Industry regulations and current electrical safety and operating practices is required.
Experience in a regional supply authority, high voltage and low voltage operations, computerised maintenance management and data logging systems. 
Broad experience in supply industry management practices is essential and experience in supply and generation issues is also required.
In-depth knowledge of electrical systems, including high and low voltage distribution, hybrid power systems, diesel generation, and renewable energy technologies, to effectively manage and operate the island’s power infrastructure.
Experience with NSW Supply Authority operating practices and Australian Electrical Supply regulatory requirements and safety standards related to electrical systems, including familiarity with local electrical service rules and safety management systems to ensure compliance.
Proven ability to conduct maintenance and repairs on complex electrical systems and equipment, including experience with troubleshooting and resolving issues efficiently to maintain continuous power supply.
Experience in managing projects and budgets related to electrical infrastructure, including planning and executing upgrades or new installations within time and financial constraints.
Strong skills in responding to emergencies and power disruptions, including the ability to make quick decisions and manage critical situations effectively to ensure the safety and operational continuity of essential services.
Essential requirements
Electrical Trades Certificate (Supervisors Certificate)
UEPOPS022	Coordinate and direct switching program
UEPOPS036	Develop HV switching programs
UEPOPS116	Operate local HV switchgear
UEPOPS124	Perform switching to a switching program
UETDRSB001	Perform substation switching operations to a given schedule
Class C Driver’s license
[bookmark: _Hlk36203683][bookmark: _Hlk36565316][bookmark: _Hlk36209343][bookmark: _Hlk36710441]Favourable requirements
UEPOPS021	Control permit to work
UEPOPS117	Operate local LV switchgear
UETDREL005	Work safely in the vicinity of live electrical equipment
UETDREL006	Work safely in the vicinity of live electrical apparatus as a non-electrical worker
UETDRMP002	ESI safety rules for work on, near or in the vicinity of electrical equipment
UETDRRF004	Perform rescue from a live LV panel
HLTAID009	Provide cardio pulmonary resuscitation
Capabilities for the role
The NSW public sector capability framework describes the capabilities (knowledge, skills and abilities) needed to perform a role. There are four main groups of capabilities: personal attributes, relationships, results and business enablers, with a fifth people management group of capabilities for roles with managerial responsibilities. These groups, combined with capabilities drawn from occupation-specific capability sets where relevant, work together to provide an understanding of the capabilities needed for the role.
The capabilities are separated into focus capabilities and complementary capabilities
Focus capabilities	
Focus capabilities are the capabilities considered the most important for effective performance of the role. These capabilities will be assessed at recruitment. 
The focus capabilities for this role are shown below with a brief explanation of what each capability covers and the indicators describing the types of behaviours expected at each level.
Focus capabilities
	Capability group/sets
	Capability name
	Behavioural indicators
	Level

	[image: Personal attributes]
	Display Resilience and Courage
Be open and honest, prepared to express your views, and willing to accept and commit to change
	Be flexible, show initiative and respond quickly when situations change
Give frank and honest feedback and advice
Listen when ideas are challenged, seek to understand the nature of the comment and respond appropriately
Raise and work through challenging issues and seek alternatives
Remain composed and calm under pressure and in challenging situations
	Adept

	[image: Personal attributes]
	Manage Self
Show drive and motivation, an ability to self-reflect and a commitment to learning
	Act as a professional role model for colleagues, set high personal goals and take pride in their achievement
Actively seek, reflect and act on feedback on own performance
Translate negative feedback into an opportunity to improve
Take the initiative and act in a decisive way
Demonstrate a strong interest in new knowledge and emerging practices relevant to the organisation
	Advanced

	[image: Personal attributes]
	Communicate Effectively
Communicate clearly, actively listen to others, and respond with understanding and respect
	Present with credibility, engage diverse audiences and test levels of understanding
Translate technical and complex information clearly and concisely for diverse audiences
Create opportunities for others to contribute to discussion and debate
Contribute to and promote information sharing across the organisation
Manage complex communications that involve understanding and responding to multiple and divergent viewpoints
Explore creative ways to engage diverse audiences and communicate information
Adjust style and approach to optimise outcomes
Write fluently and persuasively in plain English and in a range of styles and formats
	Advanced

	[image: Personal attributes]
	Work Collaboratively
Collaborate with others and value their contribution
	Encourage a culture that recognises the value of collaboration
Build cooperation and overcome barriers to information sharing and communication across teams and units
Share lessons learned across teams and units
Identify opportunities to leverage the strengths of others to solve issues and develop better processes and approaches to work
Actively use collaboration tools, including digital technologies, to engage diverse audiences in solving problems and improving services
	Adept

	[image: Personal attributes]
	Influence and Negotiate
Gain consensus and commitment from others, and resolve issues and conflicts
	Use facts, knowledge and experience to support recommendations
Work towards positive and mutually satisfactory outcomes
Identify and resolve issues in discussion with other staff and stakeholders
Identify others’ concerns and expectations
Respond constructively to conflict and disagreements and be open to compromise
Keep discussions focused on the key issues
	Intermediate

	[image: Personal attributes]
	Plan and Prioritise
Plan to achieve priority outcomes and respond flexibly to changing circumstances
	Consider the future aims and goals of the team, unit and organisation when prioritising own and others’ work
Initiate, prioritise, consult on and develop team and unit goals, strategies and plans
Anticipate and assess the impact of changes, including government policy and economic conditions, on team and unit objectives and initiate appropriate responses
Ensure current work plans and activities support and are consistent with organisational change initiatives
Evaluate outcomes and adjust future plans accordingly
	Adept

	[image: Personal attributes]
	Think and Solve Problems
Think, analyse and consider the broader context to develop practical solutions
	Undertake objective, critical analysis to draw accurate conclusions that recognise and manage contextual issues
Work through issues, weigh up alternatives and identify the most effective solutions in collaboration with others
Take account of the wider business context when considering options to resolve issues
Explore a range of possibilities and creative alternatives to contribute to system, process and business improvements
Implement systems and processes that are underpinned by high-quality research and analysis
Look for opportunities to design innovative solutions to meet user needs and service demands
Evaluate the performance and effectiveness of services, policies and programs against clear criteria
	Advanced

	[image: Personal attributes]
	Demonstrate Accountability
Be proactive and responsible for own actions, and adhere to legislation, policy and guidelines
	Design and develop systems to establish and measure accountabilities
Ensure accountabilities are exercised in line with government and business goals
Exercise due diligence to ensure work health and safety risks are addressed
Oversee quality assurance practices
Model the highest standards of financial probity, demonstrating respect for public monies and other resources
Monitor and maintain business-unit knowledge of and compliance with legislative and regulatory frameworks
Incorporate sound risk management principles and strategies into business planning
	Advanced

	[image: Personal attributes]
	Technology
Understand and use available technologies to maximise efficiencies and effectiveness
	Identify opportunities to use a broad range of technologies to collaborate
Monitor compliance with cyber security and the use of technology policies
Identify ways to maximise the value of available technology to achieve business strategies and outcomes
Monitor compliance with the organisation’s records, information and knowledge management requirements
	Adept

	[image: Personal attributes]
	Manage and Develop People
Engage and motivate staff, and develop capability and potential in others
	Collaborate to set clear performance standards and deadlines in line with established performance development frameworks
Look for ways to develop team capability and recognise and develop individual potential
Be constructive and build on strengths by giving timely and actionable feedback
Identify and act on opportunities to provide coaching and mentoring
Recognise performance issues that need to be addressed and work towards resolving issues
Effectively support and manage team members who are working flexibly and in various locations
Create a safe environment where team members’ diverse backgrounds and cultures are considered and respected
Consider feedback on own management style and reflect on potential areas to improve
	Intermediate




Complementary capabilities
Complementary capabilities are also identified from the Capability Framework and relevant occupation-specific capability sets. They are important to identifying performance required for the role and development opportunities. 
Note: capabilities listed as ‘not essential’ for this role are not relevant for recruitment purposes however may be relevant for future career development.

	Capability group/sets
	Capability name
	Description
	Level

	[image: Personal Attributes]
	Act with Integrity
	Be ethical and professional, and uphold and promote the public sector values
	Intermediate

	[image: Personal Attributes]
	Value Diversity and Inclusion
	Demonstrate inclusive behaviour and show respect for diverse backgrounds, experiences and perspectives
	Intermediate

	[image: Personal Attributes]
	Commit to Customer Service
	Provide customer-focused services in line with public sector and organisational objectives
	Intermediate

	[image: Personal Attributes]
	Deliver Results
	Achieve results through the efficient use of resources and a commitment to quality outcomes
	Adept

	[image: Personal Attributes]
	Finance
	Understand and apply financial processes to achieve value for money and minimise financial risk
	Intermediate

	[image: Personal Attributes]
	Procurement and Contract Management
	Understand and apply procurement processes to ensure effective purchasing and contract performance
	Intermediate

	[image: Personal Attributes]
	Project Management
	Understand and apply effective planning, coordination and control methods
	Intermediate

	[image: Personal Attributes]
	Inspire Direction and Purpose
	Communicate goals, priorities and vision, and recognise achievements
	Foundational

	[image: Personal Attributes]
	Optimise Business Outcomes
	Manage people and resources effectively to achieve public value
	Foundational

	[image: Personal Attributes]
	Manage Reform and Change
	Support, promote and champion change, and assist others to engage with change
	Foundational



Occupational Specific Complimentary Capabilities
	Capability group/sets
	Capability name
	Description
	Level

	[image: Finance logo]
	Oversee work health, safety, quality and environmental sustainability
	Promote a strong culture of responsibility for safety and sustainability, and ensure controls are in place to address health, safety and environmental risks associated with the project
	Established

	[image: Finance logo]
	Manage risks and opportunities
	Systematically identify risks and opportunities; plan how to mitigate and manage risks and respond to opportunities
	Established




Role Description 
Accountant	1		[image: I work for NSW]

Role Description Senior Electrical Officer	1		[image: NSW Government]
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