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Agency overview
The Department of Planning, Housing and Infrastructure (DPHI) improves the liveability and prosperity of NSW.  To achieve this, we:
Create vibrant, productive spaces and precincts
Manage lands, assets and property effectively, and
Deliver affordable and diverse housing

We strive to be a high-performing, world-class public service organisation that celebrates and reflects the full diversity of the community we serve and builds the cultural capability of our department to improve outcomes with, and for, Aboriginal people, communities, and entities.
Primary purpose of the role
Oversee the Department’s financial systems, practices, and policies, and lead the design and specification of configuration to ensure that financial systems efficiently deliver desired business outcomes, meet accounting requirements and enable best practice financial management, and facilitate the interpretation of complex business requirements into the business systems.
Key accountabilities
· Ensure finance systems design and configuration is optimised to deliver strong business outcomes while maintaining compliance with Australian Accounting Standards and other mandatory requirements.
· Interpret and contribute to the development of complex accounting policy, controls, and financial & business information requirements; incorporating these into financial systems configuration, procedures, and system rules to ensure appropriate governance arrangements are established that provide a sound control environment for Financial Systems operations and meet internal and external audit requirements.
· Provide expert recommendations and identify opportunities for more effective financial management through financial process design to deliver improved results to the business, including evaluation of enhancement projects, change requests, specification design and identifying areas with potential weak or at-risk system controls.
· Coordinate, develop and manage projects and initiatives to address identified risks or poor system controls, including providing recommendations and developing system improvements to ensure that the Department’s systems and processes support best practice financial management.
· Undertake complex financial analysis, including business and funding model reviews, analysis of business cases for major recurrent and capital projects and support reporting systems around major projects.
· Engage with system owners to ensure that processes and interfaces are operating effectively and that proposed changes to interfaces or new configuration requirements are identified and planned in a timely manner.
· Contribute to the development, maintenance and delivery of financial systems, including system testing, asset management, financial management and financial performance reporting materials, system manuals, quick reference guides, training presentations and ad hoc training to meet client needs and business requirements.
· Provide timely, expert advice on corporate financial reporting policies, practices and statutory compliance and coordinate all system activities related to financial year end, including year-end roll-over.
Key challenges
· Obtaining and maintaining the confidence and support of clients, stakeholders and peers by ensuring the delivery of professional, contemporary, accurate and responsive recommendations and advice
· Effectively managing financial information systems and business process implementation projects given the need to ensure that services are delivered with minimal disruption and downtime for the business
· Maintaining knowledge of the latest information technology/system capabilities and promoting areas where they can add value to the business
Key relationships
	Who
	Why

	Internal
	

	Director 
	· Receive guidance and direction, exchange information and advice; and discuss contentious issues

	Executives and senior managers
	· Exchange information, provide advice, and collaborate on cross-branch projects

	Staff and colleagues within the Finance Unit
	· Provide expert advice and guidance on financial accounting practice and business systems
· Understand requirements and needs for enhancements.
· Collaborate on diverse commercial and related activities

	DIO
	· Collaborate to better understand the Systems setup and provide recommendations for improved configurations and integration opportunities.
· Understand and contribute to prioritising of Systems initiatives and other planned work.

	External
	

	NSW Treasury
	· Provide information and advice; respond to inquiries.
· Seek advice and information.
· Understand central agency information requirements and their impacts on systems configuration

	Financial Systems Vendors
	· Maintain current knowledge of Systems and enhancement opportunities.

	Other internal and external stakeholders
	· Provide information.
· Understand requirements


Role dimensions
Decision making
The Systems Accountant operates with a high level of autonomy with respect to assigned operational area and is fully accountable for the quality, integrity, and validity of the content of advice provided
Reporting line
Director 
Direct reports
Nil
Budget/Expenditure
As per delegation
Essential requirements
· Degree in a financial or accounting discipline and current membership of an accredited professional accounting body (e.g. Institute of Chartered Accountants (Australia), CPA Australia).
· Strong information technology skills, including application support, system design, report generation, and demonstrated experience in building and implementing new financial information management systems and system upgrades.
· Well-developed knowledge of Australian Accounting Standards and contemporary financial management and audit practices and the ability to apply these in developing a financial information management system.
Capabilities for the role
The NSW public sector capability framework describes the capabilities (knowledge, skills, and abilities) needed to perform a role. There are four main groups of capabilities: personal attributes, relationships, results, and business enablers, with a fifth people management group of capabilities for roles with managerial responsibilities. These groups, combined with capabilities drawn from occupation-specific capability sets where relevant, work together to provide an understanding of the capabilities needed for the role.
The capabilities are separated into focus capabilities and complementary capabilities. 
Focus capabilities
Focus capabilities are the capabilities considered the most important for effective performance of the role. These capabilities will be assessed at recruitment. 
The focus capabilities for this role are shown below with a brief explanation of what each capability covers and the indicators describing the types of behaviours expected at each level.

	Capability group/sets
	Capability name
	
	Behavioural indicators
	Level 
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	Display Resilience and Courage
Be open and honest, prepared to express your views, and willing to accept and commit to change
	Be flexible, show initiative and respond quickly when situations change
Give frank and honest feedback and advice
Listen when ideas are challenged, seek to understand the nature of the comment and respond appropriately
Raise and work through challenging issues and seek alternatives
Remain composed and calm under pressure and in challenging situations
	Adept
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	Act with Integrity
Be ethical and professional, and uphold and promote the public sector values
	
Represent the organisation in an honest, ethical and professional way and encourage others to do so
Act professionally and support a culture of integrity
Identify and explain ethical issues and set an example for others to follow
Ensure that others are aware of and understand the legislation and policy framework within which they operate
Act to prevent and report misconduct and illegal and inappropriate behaviour
	Adept
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	Commit to Customer Service
Provide customer-focused services in line with public sector and organisational objectives
	Take responsibility for delivering high-quality customer-focused services
Design processes and policies based on the customer’s point of view and needs
Understand and measure what is important to customers
Use data and information to monitor and improve customer service delivery
Find opportunities to cooperate with internal and external stakeholders to improve outcomes for customers
Maintain relationships with key customers in area of expertise
Connect and collaborate with relevant customers within the community
	Adept
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	Work Collaboratively
Collaborate with others and value their contribution
	
Encourage a culture that recognises the value of collaboration
Build cooperation and overcome barriers to information sharing and communication across teams and units
Share lessons learned across teams and units
Identify opportunities to leverage the strengths of others to solve issues and develop better processes and approaches to work
Actively use collaboration tools, including digital technologies, to engage diverse audiences in solving problems and improving services
	Adept
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	Think and Solve Problems
Think, analyse and consider the broader context to develop practical solutions
	Undertake objective, critical analysis to draw accurate conclusions that recognise and manage contextual issues
Work through issues, weigh up alternatives and identify the most effective solutions in collaboration with others
Take account of the wider business context when considering options to resolve issues
Explore a range of possibilities and creative alternatives to contribute to system, process and business improvements
Implement systems and processes that are underpinned by high-quality research and analysis
Look for opportunities to design innovative solutions to meet user needs and service demands
Evaluate the performance and effectiveness of services, policies and programs against clear criteria
	Advanced
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	Demonstrate Accountability
Be proactive and responsible for own actions, and adhere to legislation, policy and guidelines
	
Assess work outcomes and identify and share learnings to inform future actions
Ensure that own actions and those of others are focused on achieving organisational outcomes
Exercise delegations responsibly
Understand and apply high standards of financial probity with public monies and other resources
Identify and implement safe work practices, taking a systematic risk management approach to ensure own and others’ health and safety
Conduct and report on quality control audits
Identify risks to successfully achieving goals, and take appropriate steps to mitigate those risks
	Adept
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	Finance
Understand and apply financial processes to achieve value for money and minimise financial risk
	Understand core financial terminology, policies and processes, and display knowledge of relevant recurrent and capital financial measures
Understand the impacts of funding allocations on business planning and budgets
Identify discrepancies or variances in financial and budget reports, and take corrective action
Know when to seek specialist advice and support and establish the relevant relationships
Make decisions and prepare business cases, paying due regard to financial considerations
	Adept
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	Technology
Understand and use available technologies to maximise efficiencies and effectiveness
	
Identify opportunities to use a broad range of technologies to collaborate
Monitor compliance with cyber security and the use of technology policies
Identify ways to maximise the value of available technology to achieve business strategies and outcomes
Monitor compliance with the organisation’s records, information and knowledge management requirements
	Adept





Occupation specific focus capabilities
	Capability group/sets
	Capability name
	
	Behavioural indicators
	Level 

	[image: ]
	Finance Operations and Systems
Ensure appropriateness and reliability of financial information systems, and effective governance, cash management and controls over transactional processes
	Evaluate finance information systems, processes and user operating documentation for reliability, clarity and efficiency
Provide technical review and reliable advice relating to financial terminology and processes, AAS and NSW Treasury Accounting policies and key financial measures
Devise systems for appropriate financial data collection to comply with statutory and other external filing requirements, and ensure that financial reports are distributed in accordance with policy and business requirements
Establish and manage general ledger and account management processes and perform financial system checks, testing for compliance with control and related requirements
Assure the timely and accurate operation of the finance system to capture data and business information
Interpret and determine user requirements to assist development of financial systems and processes to satisfy AAS and meet business needs
Develop cash forecasting models to support long term cash requirements
	Level 3



Complementary capabilities
Complementary capabilities are also identified from the Capability Framework and relevant occupation-specific capability sets. They are important to identifying performance required for the role and development opportunities. 
Note: capabilities listed as ‘not essential’ for this role are not relevant for recruitment purposes however may be relevant for future career development.

	Capability group/sets
	Capability name
	
	Description
	Level 
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	Manage Self
	Show drive and motivation, an ability to self-reflect and a commitment to learning
	Adept
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	Value Diversity and Inclusion
	Demonstrate inclusive behaviour and show respect for diverse backgrounds, experiences and perspectives
	Intermediate
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	Communicate Effectively
	Communicate clearly, actively listen to others, and respond with understanding and respect
	Adept
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	Influence and Negotiate
	Gain consensus and commitment from others, and resolve issues and conflicts
	Adept
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	Deliver Results
	Achieve results through the efficient use of resources and a commitment to quality outcomes
	Adept
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	Plan and Prioritise
	Plan to achieve priority outcomes and respond flexibly to changing circumstances
	Intermediate
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	Procurement and Contract Management
	Understand and apply procurement processes to ensure effective purchasing and contract performance
	Intermediate
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	Project Management
	Understand and apply effective planning, coordination and control methods
	Intermediate




			1
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