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	Cluster
	Climate Change, Energy, the Environment and Water

	Department/Agency
	Department of Climate Change, Energy, the Environment and Water

	Division/Branch/Unit
	Lord Howe Island Board / Environment and Community Services

	Location
	Lord Howe Island

	Classification/Grade/Band
	LHI Officer Grade 5

	ANZSCO Code
	234314

	PCAT Code
	1338391

	Date of Approval
	June 2023 (Updated 05 June 2015)

	Agency Website
	www.lhib.nsw.gov.au



Agency overview
The Lord Howe Island Board is a statutory authority established under the provisions of the Lord Howe Island Act. The Board is responsible to the NSW Minister for the Environment and comprises four Islanders elected by the local community and three members appointed by the Minister. It is charged with the care, control and management of the Island and the affairs and trade of the Island. It is also responsible for the care, improvement and welfare of the Island and residents. “Island” as defined by the Act includes Lord Howe Island and all adjacent islands and coral reefs within one marine league of the Island. Ball’s Pyramid and adjacent islands are also included in this definition.
The Lord Howe Island Board is part of the Climate Change, Energy, the Environment and Water cluster. Lord Howe Island Board members of staff are employed under section 21 of the Government Sector Employment and Management Act by the Department of Climate Change, Energy, the Environment and Water (DCCEEW). Ensuring a sustainable NSW through climate change and energy action, water management, environment and heritage protection.
Primary purpose of the role
Assist in managing day-to-day environmental operations undertaken by the Lord Howe Island Board to protect and conserve the Lord Howe Island Group World Heritage property, including the Permanent Park Preserve and settlement area.
Key accountabilities
· Assist in the day-to-day management of the natural and cultural heritage of the Lord Howe Island Group World Heritage property by contributing to the development and implementation of approved environmental management policies, programs and budgets.
· Assist in ensuring that high standards of visitor facilities, services and public access are provided and maintained, and undertake risk assessments to ensure public safety.
· Undertake duties of  an Authorised Officer under the NSW Biosecurity Act 2015, Nationals Parks & Wildlife Act 1974 and Lord Howe Island Regulation 2014 to conduct weed inspections, undertake feral animal and wildlife management, participate in incident control, undertake compliance, law enforcement, licensing activities and programs within delegation, and give support to researchers and assist with the protection of wildlife on the Island.
· Assist with marine area management, including maintenance, construction and inspections of moorings to monitor and prevent any impact on coral and marine life and ensure public safety.
· Reviews and contributes to the development of plans of management, reviews of environmental factors and other environmental plans and strategies, undertakes environmental assessments, natural resource surveys and inventories.
· Contributes to the compilation of data for corporate datasets and interprets and applies spatial data to support planning and operations.
Key challenges
· Ability to deal with disparate community views and to effectively work with a diverse range of stakeholders and ensure plans and recommendations address the community concerns and the Board’s requirements in fulfilling its role in protecting and maintaining natural and cultural heritage.
· Identify and resolve issues in discussion with other staff and stakeholders.
· Apply lateral thinking and develop innovative solutions that have long standing, organisation-wide impact.
Key relationships
	Who
	       Why

	Internal
	

	Manager
	· Discuss issues, keep informed, advise and receive instructions 

	Work Team
	· Provide advice and technical support to Board staff on application of policies, practices, procedures and safe work practices to deliver environmentally sound project outcomes and corporate priorities.
· Work with staff in other LHIB sections to deliver corporate priorities. 
· Coordinate staff to achieve project delivery and outcomes.

	Contractors, Researchers and Volunteers
	· Provide assistance, guidance and technical support to ensure activities are conducted with approval and in accordance with relevant legislation and policies to ensure safety and protection of the Island’s world heritage values.

	External
	

	Community and key stakeholders
	· Communicate with visitors and community to provide information and advice regarding safety and works undertaken, Board policies and procedures, and natural and cultural heritage resource matters.
· Exercise delegated authority for law enforcement.
· Promote awareness and understanding of all aspects of conservation and the appreciation of natural and cultural heritage conservation and the Board’s role through liaison with the community and key stakeholders.
· Liaise with organisations and individuals seeking approval to conduct an activity under the Lord Howe Island Act.

	Government Agencies
	· Liaise with other government departments such as the Roads and Maritime Services, NSW Police, NSW Fisheries and Marine Parks as required.



Role dimensions
Decision making
The Ranger requires an ability to work in a team environment to deliver agency programs with minimal supervision. The position operates with day-to-day independence, within the constraints of meeting identified deadlines in Corporate, Operational and Section strategies and work programs.  The Ranger is authorised to exercise delegated authority for law enforcement to ensure the protection of natural and cultural resources.
Reporting line
Manager Environment/ Team Leader World Heritage
Direct reports
Nil. However, may be required to supervise or provide technical support to staff, researchers, volunteers or contractors/ consultants on projects.
Budget/Expenditure
Nil.
Essential requirements
1. Associate Degree in natural resource management or an equivalent relevant qualification.
2. Experience in environmental/park management, including integrated pest species identification and control, risk assessment, community and environmental education and awareness programs and ecological restoration practices.
3. Experience in project and financial management.
4. Knowledge and ability to interpret state, federal and local government legislation and policies. 
5. Well-developed written and verbal communication skills, proven skills and experience in public relations, liaison, and negotiation.
6. Well developed computer skills including demonstrated experience in the use and management of GIS and databases.
7. Holder of a current motor vehicle driver's licence.
8. Ability to obtain a boat licence, scientific diving certificate, ABBBS A-Class banding certificate, First Aid Certificate and NSW Firearms Licence and a willingness to participate in incident management.

Engagements will be subject to applicants undertaking a health assessment to confirm fitness to perform the duties of the role.
[bookmark: _Hlk36203683][bookmark: _Hlk36565316][bookmark: _Hlk36209343][bookmark: _Hlk36710441]Capabilities for the role
The NSW public sector capability framework describes the capabilities (knowledge, skills and abilities) needed to perform a role. There are four main groups of capabilities: personal attributes, relationships, results and business enablers, with a fifth people management group of capabilities for roles with managerial responsibilities. These groups, combined with capabilities drawn from occupation-specific capability sets where relevant, work together to provide an understanding of the capabilities needed for the role.
The capabilities are separated into focus capabilities and complementary capabilities
Focus capabilities	
Focus capabilities are the capabilities considered the most important for effective performance of the role. These capabilities will be assessed at recruitment. 
The focus capabilities for this role are shown below with a brief explanation of what each capability covers and the indicators describing the types of behaviours expected at each level.
Focus capabilities
	Capability group/sets
	Capability name
	Behavioural indicators
	Level

	[image: Personal attributes]
	Act with Integrity
Be ethical and professional, and uphold and promote the public sector values
	Represent the organisation in an honest, ethical and professional way
Support a culture of integrity and professionalism
Understand and help others to recognise their obligations to comply with legislation, policies, guidelines and codes of conduct
Recognise and report misconduct and illegal and inappropriate behaviour
Report and manage apparent conflicts of interest and encourage others to do so
	Intermediate

	[image: Personal attributes]
	Communicate Effectively
Communicate clearly, actively listen to others, and respond with understanding and respect
	Tailor communication to diverse audiences
Clearly explain complex concepts and arguments to individuals and groups
Create opportunities for others to be heard, listen attentively and encourage them to express their views
Share information across teams and units to enable informed decision making
Write fluently in plain English and in a range of styles and formats
Use contemporary communication channels to share information, engage and interact with diverse audiences
	Adept

	[image: Personal attributes]
	Influence and Negotiate
Gain consensus and commitment from others, and resolve issues and conflicts
	Use facts to support claims
Help to find solutions that contribute to positive outcomes
Contribute to resolving differences with other staff or stakeholders
Respond to conflict without worsening the situation and refer to a supervisor where appropriate
Know when to withdraw from a conflict situation
	Foundational

	[image: Personal attributes]
	Think and Solve Problems
Think, analyse and consider the broader context to develop practical solutions
	Identify the facts and type of data needed to understand a problem or explore an opportunity
Research and analyse information to make recommendations based on relevant evidence
Identify issues that may hinder the completion of tasks and find appropriate solutions
Be willing to seek input from others and share own ideas to achieve best outcomes
Generate ideas and identify ways to improve systems and processes to meet user needs
	Intermediate

	[image: Personal attributes]
	Project Management
Understand and apply effective planning, coordination and control methods
	Understand all components of the project management process, including the need to consider change management to realise business benefits
Prepare clear project proposals and accurate estimates of required costs and resources
Establish performance outcomes and measures for key project goals, and define monitoring, reporting and communication requirements
Identify and evaluate risks associated with the project and develop mitigation strategies
Identify and consult stakeholders to inform the project strategy
Communicate the project’s objectives and its expected benefits
Monitor the completion of project milestones against goals and take necessary action
Evaluate progress and identify improvements to inform future projects
	Adept




Complementary capabilities
Complementary capabilities are also identified from the Capability Framework and relevant occupation-specific capability sets. They are important to identifying performance required for the role and development opportunities. 
Note: capabilities listed as ‘not essential’ for this role are not relevant for recruitment purposes however may be relevant for future career development.

	Capability group/sets
	Capability name
	Description
	Level

	[image: Personal Attributes]
	Display Resilience and Courage
	Be open and honest, prepared to express your views, and willing to accept and commit to change
	Foundational

	[image: Personal Attributes]
	Manage Self
	Show drive and motivation, an ability to self-reflect and a commitment to learning
	Intermediate

	[image: Personal Attributes]
	Value Diversity and Inclusion
	Demonstrate inclusive behaviour and show respect for diverse backgrounds, experiences and perspectives
	Foundational

	[image: Personal Attributes]
	Commit to Customer Service
	Provide customer-focused services in line with public sector and organisational objectives
	Foundational

	[image: Personal Attributes]
	Work Collaboratively
	Collaborate with others and value their contribution
	Intermediate

	[image: Personal Attributes]
	Deliver Results
	Achieve results through the efficient use of resources and a commitment to quality outcomes
	Intermediate

	[image: Personal Attributes]
	Plan and Prioritise
	Plan to achieve priority outcomes and respond flexibly to changing circumstances
	Intermediate

	[image: Personal Attributes]
	Demonstrate Accountability
	Be proactive and responsible for own actions, and adhere to legislation, policy and guidelines
	Foundational

	[image: Personal Attributes]
	Finance
	Understand and apply financial processes to achieve value for money and minimise financial risk
	Intermediate

	[image: Personal Attributes]
	Technology
	Understand and use available technologies to maximise efficiencies and effectiveness
	Intermediate

	[image: Personal Attributes]
	Procurement and Contract Management
	Understand and apply procurement processes to ensure effective purchasing and contract performance
	Intermediate
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