	Role Description	
Maintenance Technician
	[image: ]



	Cluster
	Planning, Industry & Environment

	Agency
	Department of Planning, Industry & Environment

	Division/Branch/Unit
	Place, Design & Public Spaces / Sydney Olympic Park Authority

	Location
	Sydney 

	Classification/Grade/Band
	Level 3, Managed Sports Venues Award 2018

	ANZSCO Code
	899999

	PCAT Code
	1119192

	Date of Approval
	November 2021 (updated from September 2019)

	Agency Website
	www.dpie.nsw.gov.au



Agency overview
[bookmark: OLE_LINK26][bookmark: OLE_LINK5][bookmark: OLE_LINK4][bookmark: OLE_LINK20][bookmark: OLE_LINK17][bookmark: OLE_LINK15][bookmark: OLE_LINK12][bookmark: OLE_LINK9][bookmark: OLE_LINK8]Our vision is to create thriving environments, communities and economies for the people of New South Wales. We focus on some of the biggest issues facing our state. We deliver sustainable water resource and environment management, secure our energy supply, oversee our planning system, maximise community benefit from government land and property, and create the conditions for a prosperous state. We strive to be a high-performing, world-class public service organisation that celebrates and reflects the full diversity of the community we serve and seeks to embed Aboriginal cultural awareness and knowledge throughout the department.
Sydney Olympic Park Authority are custodians of the Park, with a strong commitment to creating a vibrant, sustainable community within an unequalled destination for sport, entertainment, recreation and business and one of Australia’s largest and most diverse urban parklands.
Sydney Olympic Park Authority is part of the Place, Design & Public Spaces Division in the Department of Planning, Industry and Environment cluster of the NSW government. The Authority has four business units:
1. Commercial
2. Asset Management and Environmental Services
3. Venue Management, and
4. Place Management
Asset Management and Environmental Services
The Asset Management and Environmental Services team is responsible for:
· the portfolio management of SOPA assets to maximise their returns. Key functions include strategic lifecycle planning, maintenance and capital project planning and delivery;
· strategic planning (including public domain design) and development control;
· parkland and park facilities development, management and maintenance;
· environmental management and ecosystems conservation
· championing sustainability.
Primary purpose of the role
The Maintenance Technician position is responsible for installing, troubleshooting, repairing and maintaining plant and equipment in the Venues.
Key accountabilities
· Perform all necessary operation and maintenance works to ensure water quality compliance with NSW Health and other statuary requirements.
· Conduct daily inspections of plant and equipment, carry out minor repairs and if necessary call out maintenance contractors to ensure safety, continuous operation and compliance. 
· Carry out all necessary works stipulated in the emergency management plan including performing the role of first responder for all fire alarms/incidents. Complete all works as per the maintenance programs and  work instructions
· Maintain accurate data and information for plant operations including pool filtration, chemical dosing, air conditioning services, fire prevention, electrical services, hydraulic services, security alarms, emergency services and associated building services.
· Perform repairs that are allocated through maintenance management system, MEX in accordance with safe method statements. Install new works and fittings as required.
· Maintain and order stores, spare parts and tools and records of plant or equipment movements and stock control.
· Review and mitigate risks associated with Venue maintenance.
Key challenges
· Maintain service delivery expectations across venues during peak seasons.
· Ensure all equipment is operational and stock maintained year round.
Key relationships
	Who
	       Why

	Internal
	

	Manager
	· Escalate issues, keep informed, advise and receive instructions
· Provide regular updated on key projects, issues and priorities

	Team
	· Ensure an integrated organisation approach/ participate in meetings to represent work group perspective and share information

	Staff
	· Communicate in regards to maintenance requirements for the Sports Venues, while contributing to the achievement of Venue organisational goals

	External
	

	Contractors
	· Engage with contractors for the delivery of goods and services while ensuring the works are completed in a satisfactory manner


Role dimensions
Decision making
Responsible for the quality and integrity of information. Refer matters that require a wider range of knowledge of expertise to team leader or work team. Exercises good judgement at all times.
Reporting line
Maintenance Supervisor
Direct reports
Nil
Budget/Expenditure
Budgets and expenditure are in accordance with approved Annual Budget and financial delegations and procedures subject to project type and sponsoring business unit.
Key knowledge and experience
· Experience in the operation and maintenance of plant and equipment within an Aquatic Centre, Sporting Venue or similar environment.
· Experience in monitoring, recording and logging of pool plant operations including filtration plant, chemical dosing and testing.
Essential requirements
· A Working with Children Check is an essential requirement for this role. The role has been identified as requiring a check in keeping with the Child Protection (Working With Children) Act 2012.
· Current Driver licence.
Capabilities for the role
The NSW public sector capability framework describes the capabilities (knowledge, skills and abilities) needed to perform a role. There are four main groups of capabilities: personal attributes, relationships, results and business enablers, with a fifth people management group of capabilities for roles with managerial responsibilities. These groups, combined with capabilities drawn from occupation-specific capability sets where relevant, work together to provide an understanding of the capabilities needed for the role.
The capabilities are separated into focus capabilities and complementary capabilities. 
Focus capabilities
Focus capabilities are the capabilities considered the most important for effective performance of the role. These capabilities will be assessed at recruitment. 
The focus capabilities for this role are shown below with a brief explanation of what each capability covers and the indicators describing the types of behaviours expected at each level.

	FOCUS CAPABILITIES

	Capability group/sets
	Capability name
	
	Behavioural indicators
	Level 
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	Manage Self
Show drive and motivation, an ability to self-reflect and a commitment to learning
	Be willing to develop and apply new skills
Show commitment to completing assigned work activities
Look for opportunities to learn and develop
Reflect on feedback from colleagues and stakeholders
	Foundational
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	Commit to Customer Service
Provide customer-focused services in line with public sector and organisational objectives
	Recognise the importance of customer service and understanding customer needs
Help customers understand the services that are available
Take responsibility for delivering services that meet customer requirements
Keep customers informed of progress and seek feedback to ensure their needs are met
Show respect, courtesy and fairness when interacting with customers
Recognise that customer service involves both external and internal customers
	Foundational
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	Think and Solve Problems
Think, analyse and consider the broader context to develop practical solutions
	Ask questions to explore and understand issues and problems
Find and check information needed to complete own work tasks
Identify and inform supervisor of issues that may have an impact on completing tasks
Escalate more complex issues and problems when these are identified
Share ideas about ways to improve work tasks and solve problems
Consider user needs when contributing to solutions and improvements
	Foundational
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	Technology
Understand and use available technologies to maximise efficiencies and effectiveness
	Display familiarity and confidence when applying technology used in role
Comply with records, communication and document control policies
Comply with policies on the acceptable use of technology, including cyber security
	Foundational



Complementary capabilities
Complementary capabilities are also identified from the Capability Framework and relevant occupation-specific capability sets. They are important to identifying performance required for the role and development opportunities. 
Note: capabilities listed as ‘not essential’ for this role are not relevant for recruitment purposes however may be relevant for future career development.

	COMPLEMENTARY CAPABILITIES

	Capability group/sets
	Capability name
	
	Description
	Level 
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	Display Resilience and Courage
	Be open and honest, prepared to express your views, and willing to accept and commit to change
	Foundational

	
	Act with Integrity
	Be ethical and professional, and uphold and promote the public sector values
	Foundational

	
	Value Diversity and Inclusion
	Demonstrate inclusive behaviour and show respect for diverse backgrounds, experiences and perspectives
	Foundational
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	Communicate Effectively
	Communicate clearly, actively listen to others, and respond with understanding and respect
	Foundational

	
	Work Collaboratively
	Collaborate with others and value their contribution
	Foundational

	
	Influence and Negotiate
	Gain consensus and commitment from others, and resolve issues and conflicts
	Foundational
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	Deliver Results
	Achieve results through the efficient use of resources and a commitment to quality outcomes
	Foundational

	
	Plan and Prioritise
	Plan to achieve priority outcomes and respond flexibly to changing circumstances
	Foundational

	
	Demonstrate Accountability
	Be proactive and responsible for own actions, and adhere to legislation, policy and guidelines
	Foundational
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	Finance
	Understand and apply financial processes to achieve value for money and minimise financial risk
	Foundational

	
	Procurement and Contract Management
	Understand and apply procurement processes to ensure effective purchasing and contract performance
	Foundational

	
	Project Management
	Understand and apply effective planning, coordination and control methods
	Foundational
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