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Manager, Aboriginal Water Strategy !},IE%!!

Implementation (Targeted)

Department/Agency Department of Climate Change, Energy, the Environment and Water

Division/Branch/Unit Water/ Aboriginal Water Outcomes

Role number

Classification/Grade/Band Clerk Grade 11/12
Senior executive work level standards Not Applicable
OSCA Code 111431

PCAT Code 1119192

Date of Approval 10 June 2026

Agency Website www.dcceew.nsw.gov.au

Ensuring a sustainable NSW through climate change and energy action, water management, environment
and heritage conservation and protection.

Agency overview

The NSW Department of Climate Change, Energy, the Environment and Water (DCCEEW) works to
protect the state’s environment and heritage. It leads the way on climate change, driving the
sustainable transition to a net zero economy, powered by affordable, reliable, and clean energy.

DCCEEW conserves and protects the state’s natural environment. It manages the NSW national park
estate, including its rich and diverse biodiversity and Aboriginal cultural heritage for future
generations. DCCEEW also ensures sustainable management of water resources across the state, to
support the environment, communities and industry.

We acknowledge the ongoing custodial responsibilities of the Aboriginal peoples of NSW to care for
Country and water and are committed to establishing meaningful partnerships with Aboriginal peoples
in the management of the environment.

The Water Group leads the NSW Government in providing confidence to communities and
stakeholders with the transparent stewardship of water resources, provision of services and reforms
that support sustainable and healthy environments, economies and societies across NSW.

Primary purpose of the role

The Manager Aboriginal Water Strategy Implementation is accountable for overseeing delivery of
Strategy actions, ensuring progress is effectively tracked and demonstrably delivers benefits for
communities and government commitments under the Closing the Gap Inland Water target.
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The role leads coordination of Aboriginal water outcomes across the Water Group and other agencies,
manages Closing the Gap reporting obligations, and drives interagency outcomes through the Sector
Committee and other cross-government forums. It also ensures a strategic and disciplined approach
to engagement, maximising the use of existing forums and avoiding duplication.

In parallel, the role leads development of the business case to secure future investment in Aboriginal
water outcomes, ensuring investment submissions are credible, well-supported, and meet NSW
Government requirements. This positions the Strategy for long-term impact and sustainability.

The Manager provides leadership to a team of Senior Strategy Officers, who hold operational delivery
responsibility for the Aboriginal Water Outcomes program’s projects, ensuring alignment between
program delivery, reporting, and strategic objectives.

Key accountabilities

e Lead, coordinate and monitor the delivery of Aboriginal Water Strategy actions across the Water
Group and relevant agencies, maintaining strategic oversight of implementation, reporting on
progress, and proactively identifying and escalating risks, issues and dependencies to the
Associate Director and relevant business units.

e Coordinate and influence cross-government outcomes for Aboriginal water through the Sector
Committee and other strategic forums, fostering productive relationships with central agencies,
government departments and key stakeholders to advance shared objectives.

e Lead the development of the Aboriginal Water Outcomes business case for future investment,
leveraging program delivery evidence, evaluation findings and community insights to demonstrate
outcomes, articulate future funding needs, and meet NSW Treasury Business Case Guidelines and
Infrastructure NSW assurance requirements.

e Lead the management of Closing the Gap Inland Waters reporting obligations, maintaining the
evidence base required to demonstrate progress and outcomes, and providing submissions and
advice to support government accountability and decision-making.

e Manage and deliver against FFA funding obligations, ensuring accurate and timely performance
reporting, compliance with funding requirements, and effective communication of progress and
outcomes to the department and funding partners.

e Collaborate with the Manager Closing the Gap Program Design and Delivery to ensure program
delivery evidence, implementation insights and project outcomes inform evaluation activities,
business case development and future investment planning.

e Lead and develop a high-performing, culturally safe team, fostering accountability, capability
development and continuous improvement to support the successful delivery of Aboriginal Water
Strategy projects.

Key challenges

e Maintaining strategic oversight of Aboriginal Water Strategy delivery across the Water Group,
where commitments span multiple business units with differing priorities, delivery timeframes,
reporting cycles and accountability arrangements.

e Meeting Closing the Gap and FFA reporting and accountability requirements while balancing
government expectations for timely results with the longer-term, community-led approaches
required to achieve sustainable Aboriginal water outcomes.
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e Building and sustaining effective relationships across NSW and Australian Government agencies,
while coordinating stakeholder engagement and governance activities to drive shared outcomes
and ensure community-facing work remains strategic, aligned and purposeful.

Key relationships

Internal

Who Why

Associate Director Aboriginal Water ® Receive strategic direction

Outcomes ¢ Provide function-wide coordination and reporting updates

o Escalate risks with Ministerial or reputational implications.
Manager CTG Program Design and ® Ensure delivery evidence and project outcomes feed into

Implementation) evaluation frameworks and business case development
o Receive program design parameters that inform delivery.
Manager Aboriginal Water e Draw on community-grounded insights to inform delivery
Governance and Advisory approaches
Work Team e Lead, direct and support team performance and development
¢ Build a culture of delivery accountability and continuous
improvement
External
Who Why
Aboriginal Affairs secretariat and ¢ Manage Closing the Gap reporting obligations and cross-
other NSW central agencies government coordination on shared Aboriginal water
commitments.
Aboriginal communities, ¢ Maintain direct, productive and culturally safe working relationships
organisations and governance to support project delivery
bodies ¢ Communicate project progress, milestones and outcomes in a

timely and culturally appropriate way
e Ensure projects remain connected to community priorities
throughout delivery

Role dimensions

Decision making

e Determines project delivery approaches, resource allocations and sequencing within the AWS
delivery portfolio, within agreed scope and budget parameters.

Escalates matters with significant financial, reputational or Ministerial implications to the
Associate Director.

Makes procurement decisions within applicable departmental delegations.

Reporting line

Associate Director, Aboriginal Water Outcomes
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Direct reports

The role has up to four (4) direct reports.

Budget/Expenditure

Authorisation for expenditure of allocated project resources under applicable departmental
delegation

Key knowledge and experience

e Experience coordinating delivery across multiple functions or workstreams with different
accountabilities, operating rhythms and reporting requirements.

e Experience managing complex reporting obligations in a government environment, including
preparing submissions, briefings and cross-agency advice for senior decision-makers.

e Experience driving interagency coordination and building productive working relationships with
central agencies, other departments and Commonwealth counterparts.

e Demonstrated experience working directly with Aboriginal peoples, communities or organisations,
with an understanding of the cultural protocols, sensitivities and community-led processes
involved.

e Understanding of NSW water resource management and the key reform agendas relevant to
Aboriginal water outcomes.

Essential requirements

e Thisis a targeted role under Part 5 of the Government Sector Employment (General) Rules 2014.
This employment opportunity is designed to promote equal or improved access of Aboriginal and
Torres Strait Islander people to water ownership, access and decision-making outcomes and is an
equal opportunity measure under section 21 of the Anti-Discrimination Act 1977 (NSW). Aboriginal
and Torres Strait Islander people are strongly encouraged to apply.

Capabilities for the role

The NSW public sector capability framework describes the capabilities (knowledge, skills and
abilities) needed to perform a role. There are four main groups of capabilities: personal attributes,
relationships, results and business enablers, with a fifth people management group of capabilities for
roles with managerial responsibilities. These groups, combined with capabilities drawn from
occupation-specific capability sets where relevant, work together to provide an understanding of the
capabilities needed for the role.

The capabilities are separated into focus capabilities and complementary capabilities.

Focus capabilities

Focus capabilities are the capabilities considered the most important for effective performance of the
role. These capabilities will be assessed at recruitment.

The focus capabilities for this role are shown below with a brief explanation of what each capability
covers and the indicators describing the types of behaviours expected at each level.
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group/sets

Capability name

Behavioural indicators

O
1)

Personal
Attributes

Relationships

Relationships

Display Resilience and
Courage

Be open and honest,
prepared to express your
views, and willing to accept
and commit to change

Work Collaboratively

Collaborate with others and
value their contribution

Influence and Negotiate

Gain consensus and
commitment from others,
and resolve issues and
conflicts

Be flexible, show initiative and respond Adept
quickly when situations change

Give frank and honest feedback and advice
Acknowledge when someone challenges

your ideas, seek to understand why and

respond appropriately

Raise and work through challenging issues

and seek alternatives

Respond professionally when under pressure

and in challenging situations

Encourage a workplace culture that values  Adept
collaboration

Communicate with other teams to improve
information sharing

Share lessons learned with other teams and
business units

Identify opportunities to collaborate with
stakeholders, including people with lived
experience, to develop better processes and
solutions

Actively use digital information platforms,
collaboration tools and other digital
technologies to share information and work
with diverse audiences to solve problems and
improve services

Consider diverse cultural perspectives to
provide insights into collaborative work

Negotiate from an informed and credible Adept
position

Lead and facilitate productive discussions
with staff and stakeholders

Encourage others to share and debate ideas
to help reach a consensus

Recognise diverse perspectives and the need
for compromise when negotiating mutually
agreed outcomes

Influence others with a fair and thoughtful
approach and sound arguments

Be sensitive and show understanding when
resolving conflicts and differences

Manage challenging relationships with
internal and external stakeholders
Anticipate and minimise conflict
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group/sets

Capability name

Behavioural indicators

Results

Results

Results

Deliver Results

Achieve results by using
resources efficiently and
committing to quality
outcomes

Think and Solve Problems

Think, analyse and consider
the broader context to
develop practical solutions

Demonstrate
Accountability

Be proactive and
responsible for your
actions, and follow
legislation, policy and
guidelines

Seek and apply the expertise of key Advanced
individuals to achieve business outcomes
Lead a culture of achievement and
acknowledge others’ input

Determine how outcomes will be measured
and guide others on evaluation methods
Investigate and create opportunities to
enhance the achievement of business
objectives

Make sure others understand the need for
on-time and on-budget results and how
success is defined

Control business unit output to ensure
government outcomes are achieved within
budget and on time

Progress organisational priorities and ensure
resources are acquired and used effectively

Make recommendations based on evidence  Adept
by researching and critically analysing
information and identifying interrelationships
Anticipate, identify and deal with issues and
potential problems that may impact
organisational goals and the customer
experience

Think creatively to come up with new ideas to
resolve issues and improve customer
experience

Seek input and ideas from people with
different backgrounds and experiences
Participate in and contribute to team or
business unit initiatives to resolve common
issues or barriers to effectiveness

Identify and share business process
improvements to enhance effectiveness
Analyse data and information to identify
insights and communicate findings in a clear
and meaningful way

Assess work outcomes, and identify and Adept
share what you learnt to inform future

actions

Ensure your own and others’ actions focus on
achieving organisational goals

Exercise delegations responsibly

Understand and apply high standards of

financial probity with public money and other
resources
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Capability Capability name Behavioural indicators

group/sets

e Identify and implement safe work practices,
taking a systematic risk management
approach to ensure your own and others’
health and safety

e Conduct and report on quality control audits

e Identify and mitigate risks to achieving goals

e Consider data security, ethics and privacy in
decision making

Project Management e Prepare and review project scope and Advanced

(E\ Understand and use business cases for projects with multiple

effective ways to plan, interdependencies
coordinateland control e Use key subject matter experts’ knowledge

projects to inform project plans and directions

e Design and implement effective stakeholder
communication strategies for all project
stages

e Monitor project completion and implement
effective and rigorous project evaluation
methodologies to inform future planning

e Develop strategies to correct projects if they
vary from their plans

¢ Manage transitions between project stages
and ensure any changes to projects are
consistent with organisational goals

e Participate in governance processes, such as
project steering groups

W

Business
Enablers

Manage and Develop e Define and clearly communicate roles, Adept

People responsibilities and performance standards
Engage with and motivate to achieve team outcomes

staff, and develop their e Adjust performance development processes
capability and potential to meet the diverse abilities and needs of
individuals and teams
e Develop work plans that consider capability,
strengths and opportunities for development
e Be aware of the effects of bias when
managing team members
e Seek feedback about your management
capabilities and develop strategies to
improve on them
e Address and resolve team and individual
performance issues, including unsatisfactory
performance, promptly and effectively
e Monitor and report on team performance in
line with established performance
development frameworks

People
Management

Wik
NSW

GOVERNMENT



(0F:ToY:1011114Y;

group/sets

Capability name

Behavioural indicators

People
Management

Optimise Business
Outcomes

Manage people and
resources effectively to
achieve public value

Complementary capabilities

Develop positive relationships to ensure
cultural safety and trust between team
members

Initiate and develop longer-term goals and
plans to guide the team’s work in line with
organisational objectives

Consider impacts of industry trends when
planning and allocating resources to achieve
business outcomes

When planning resources, implement
processes that encourage the attraction and
retention of people with diverse cultures,
backgrounds and experiences

Ensure team members base their decisions
on a sound understanding of public sector
business and risk management principles
Monitor performance against standards and
keep others informed about progress and
performance outcomes

Adept

Complementary capabilities are also identified from the Capability Framework and relevant
occupation-specific capability sets. They are important to identify performance required for the role
and development opportunities.

Note: capabilities listed as ‘not essential’ for this role are not relevant for recruitment purposes,
however, may be relevant for future career development.

Capability
group/sets

O
(i)

Personal
Attributes

O
(i 1)

Personal
Attributes
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Capability name

Act with Integrity

Manage Self

Description Level

Be ethical and professional, and uphold and Adept
promote the public sector values

Be persistent, self-reflect and commit to Adept
learning
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Capability Capability name
group/sets

Value Diversity and
O Inclusion

(i)

Personal
Attributes

Relationships

Communicate Effectively

Relationships

Plan and Prioritise

Results
Finance
N
Business
Enablers
Technology

®

Business
Enablers

Procurement and Contract
Management

®

Business
Enablers

Description

Be inclusive and respect diverse backgrounds,
experiences and perspectives

Communicate clearly, pay attention to others
and respond with understanding and respect

Commit to Customer Service Provide customer-focused services in line with
public sector and organisational objectives

Plan to achieve priority outcomes and respond
flexibly to changing circumstances

Understand and apply financial processes to
achieve value for money and minimise
financial risk

Understand and use available technology to
maximise efficiencies and effectiveness

Understand and use procurement processes to
ensure effective purchasing and contract
performance
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Level

Intermediate

Advanced

Adept

Adept

Adept

Intermediate

Adept
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Capability Capability name Description Level
group/sets

Inspire Direction and Communicate goals, priorities and vision, and Adept
% Purpose recognise achievements
People
Management
Manage Reform and Change Support and champion change, and help Intermediate
% others to engage with change
People
Management
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