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Senior Strategy Officer AWO (Targeted) NSW

GOVERNMENT

Department/Agency Department of Climate Change Energy the Environment and Water

Division/Branch/Unit Water/Aboriginal Water Outcomes

Role number TBA
Classification/Grade/Band Clerk Grade 9/10
Senior executive work level standards Not Applicable
OSCA Code 111431

PCAT Code 1119192

Date of Approval 2 July 2026

Agency Website www.dcceew.nsw.gov.au

Ensuring a sustainable NSW through climate change and energy action, water management, environment
and heritage conservation and protection.

Agency overview

The NSW Department of Climate Change, Energy, the Environment and Water (DCCEEW) works to
protect the state’s environment and heritage. It leads the way on climate change, driving the
sustainable transition to a net zero economy, powered by affordable, reliable, and clean energy.

DCCEEW conserves and protects the state’s natural environment. It manages the NSW national park
estate, including its rich and diverse biodiversity and Aboriginal cultural heritage for future
generations. DCCEEW also ensures sustainable management of water resources across the state, to
support the environment, communities and industry.

We acknowledge the ongoing custodial responsibilities of the Aboriginal peoples of NSW to care for
Country and water and are committed to establishing meaningful partnerships with Aboriginal peoples
in the management of the environment.

The Water Group leads the NSW Government in providing confidence to communities and
stakeholders with the transparent stewardship of water resources, provision of services and reforms
that support sustainable and healthy environments, economies and societies across NSW.

Primary purpose of the role

The role leads the delivery of assigned Aboriginal Water Strategy projects and implementation
activities, contributing to the coordination and tracking of the Strategy Implementation team's
delivery across the Water Group, Closing the Gap reporting requirements, and the evidence base that
supports future investment in Aboriginal water outcomes.
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The role exercises a high degree of autonomy in managing projects and stakeholder relationshipsin a
complex, multi-agency environment, providing high-quality delivery, reporting and community
engagement outcomes, and generating the evidence and insights needed to support government
commitments and Aboriginal water priorities.

Key accountabilities

Lead delivery of assigned Aboriginal Water Strategy projects and activities, ensuring outcomes are
achieved within agreed scope, budget and timeframes, and escalating risks, issues and
dependencies to the Manager as required.

Contribute to the monitoring and reporting of the Aboriginal Water Strategy implementation by
tracking project delivery, maintaining accurate records of progress and supporting the
consolidation of reporting across the Water Group to support the Manager's whole-of-Aboriginal
Water Strategy coordination and reporting view.

Prepare high quality project performance information and reporting inputs to support Closing the
Gap Inland Water Target and Commonwealth reporting obligations relevant to the assigned
projects or activities, ensuring information is accurate, timely and evidence based.

Support interagency coordination on Aboriginal water through the Sector Committee or other
NSW cross-government and Commonwealth forums, contributing to the delivery of shared
outcomes and commitments.

Contribute delivery evidence, evaluation findings and community feedback to inform evaluation
activities, reporting requirements and the development of future investment proposals for the
Aboriginal water outcomes.

Build and maintain productive relationships with Aboriginal communities, Aboriginal organisations,
government agencies and other stakeholders to support project delivery and community-informed
outcomes.

Provide timely, accurate advice to the Manager on project progress, risks, issues and emerging
opportunities to support effective decision-making and implementation outcomes.

Key challenges

Delivering Aboriginal Water Strategy projects and activities that are both technically robust and
culturally responsive, balancing project scope, timelines and budget with evolving community
needs, government processes and changing policy or political priorities.

Building and maintaining trust with Aboriginal communities and partner organisations throughout
the project lifecycle, while sourcing, interpreting and accurately representing community-
grounded insights to inform delivery, reporting and future planning.

Influencing outcomes across organisational and, where relevant, intergovernmental boundaries
without direct authority, while managing competing stakeholder expectations, delivery
dependencies and, for targeted roles, the dual accountabilities of working as an Aboriginal person
within a government environment.
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Key relationships

Internal

Who Why

Manager, Aboriginal Water Strategy ® Receive direction and escalate issues; provide regular updates on
Implementation progress, risks and priorities for the assigned project or activity.
CtG Design and Delivery team e Share delivery evidence and project outcomes to inform evaluation

frameworks and business case development; receive design
parameters that inform delivery.

Senior Strategy Officer colleagues ® Coordinate effort and share information across AWS
Implementation activities to support a consistent, function-wide
approach.

Water Group colleagues o Build working relationships to coordinate project activity and
ensure Aboriginal water considerations are reflected in broader
Water Group work.

External

Who Why

Aboriginal communities and o Build and sustain trusted relationships to ensure Aboriginal voices
community organisations inform project design and delivery

e Represent government commitments honestly.
Other NSW Government agencies ® Coordinate on cross-agency initiatives relevant to the assigned
activity, including through the Sector Committee.
Commonwealth agencies o Engage on matters relevant to the assigned activity, such as the
Cultural Flows program, or Closing the Gap Inland Water Target

Role dimensions

Decision making

e Determines own workload and priorities within agreed scope; exercises discretion on complex
or sensitive issues;

e Escalates to the Manager where issues exceed delegated authority or carry significant
strategic risk.

Reporting line

The role reports to the Manager, Aboriginal Water Strategy Implementation
Direct reports
Nil

Budget/Expenditure

Nil
¢
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Key knowledge and experience

¢ Knowledge of issues affecting Aboriginal and Torres Strait Islander peoples in relation to water,
land and Country, and an understanding of relevant community structures, networks and
governance arrangements.

e Lived experience as an Aboriginal and/or Torres Strait Islander person and the ability to draw on
that experience to build trust and work effectively with Aboriginal communities and organisations.

Essential requirements

e This employment opportunity is designed to promote equal or improved access of Aboriginal and
Torres Strait Islander people to water management careers and to contribute to a workforce that
reflects the communities the function serves. It is an equal opportunity measure under section 21
of the Anti-Discrimination Act 1977 (NSW). Aboriginal and Torres Strait Islander people are
strongly encouraged to apply.

Capabilities for the role

The NSW public sector capability framework describes the capabilities (knowledge, skills and
abilities) needed to perform a role. There are four main groups of capabilities: personal attributes,
relationships, results and business enablers, with a fifth people management group of capabilities for
roles with managerial responsibilities. These groups, combined with capabilities drawn from
occupation-specific capability sets where relevant, work together to provide an understanding of the
capabilities needed for the role.

The capabilities are separated into focus capabilities and complementary capabilities.

Focus capabilities

Focus capabilities are the capabilities considered the most important for effective performance of the
role. These capabilities will be assessed at recruitment.

The focus capabilities for this role are shown below with a brief explanation of what each capability
covers and the indicators describing the types of behaviours expected at each level.

Capability Capability name Behavioural indicators
group/sets
Display Resilience and e Be flexible, show initiative and respond Adept
O Courage quickly when situations change
“ ” Be open and honest e Give frank and honest feedback and advice

e Acknowledge when someone challenges
your ideas, seek to understand why and

prepared to express your
views, and willing to accept

Personal ;
Attributes @nd commit to change respond appropriately
e Raise and work through challenging issues
and seek alternatives
e Respond professionally when under pressure
and in challenging situations
~.¢
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https://www.psc.nsw.gov.au/workforce-management/capability-framework/the-capability-framework
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group/sets

Capability name

Behavioural indicators

Relationships

Relationships

Relationships

Communicate Effectively

Communicate clearly, pay
attention to others and
respond with understanding
and respect

Work Collaboratively

Collaborate with others and
value their contribution

Influence and Negotiate

Gain consensus and
commitment from others,
and resolve issues and
conflicts

Present with credibility, engage diverse Advanced
audiences and test whether they understand
you

Translate technical and complex information
clearly and concisely for different audiences
Create opportunities for others to contribute
to discussion and debate

Set an example by promoting information
sharing across your organisation

Manage complex communications that
involve understanding and responding to
multiple and divergent viewpoints

Explore creative ways to share information
and communicate with diverse audiences
Leverage insights from people with lived
experience to shape communication and
engagement strategies

Write clearly, concisely and persuasively in a
range of styles and formats

Recognise when effective collaboration Advanced
between teams leads to achieving outcomes
Communicate with others in your
organisation and across government to
improve information sharing and
collaboration

Facilitate opportunities to collaborate with
stakeholders to develop solutions together
Network widely across government and other
organisations to increase opportunities to
collaborate

Encourage others to use appropriate ways
and tools to collaborate, including digital
technology

Encourage diverse cultural perspectives in
developing strong team relationships

Influence others with a fair and thoughtful Adept
approach and present persuasive counter
arguments

Work towards mutually beneficial, win-win

outcomes

Show sensitivity and understanding when

resolving serious and complex conflicts and
differences

Identify key stakeholders and gain their

support in advance
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group/sets

Results

Results

Results

Capability name

Deliver Results

Achieve results by using
resources efficiently and
committing to quality
outcomes

Plan and Prioritise

Plan to achieve priority
outcomes and respond
flexibly to changing
circumstances

Demonstrate
Accountability

Be proactive and
responsible for your
actions, and follow
legislation, policy and
guidelines

Behavioural indicators

Negotiate from a clear position, based on
research, a firm grasp of key issues, likely
arguments, points of difference and areas for
compromise

Anticipate and minimise conflict within your
organisation and with external stakeholders
Use evidence, including data insights, to
create persuasive stories

Use your own and others’ expertise to
achieve outcomes, and take responsibility for
delivering intended outcomes

Ensure staff understand expected goals and
acknowledge staff success in achieving
these

Identify the resources people need and
ensure goals are achieved within budget and
on time

Use business data to evaluate outcomes and
inform continuous improvement

Identify priorities that need to change and
ensure the way resources are allocated
meets new business needs

Ensure you budget for and clearly state the
financial impacts of new priorities

Adept

Consider the future aims and goals of the
team, business unit and your organisation
when prioritising work

Set, prioritise, consult on and develop team
and business unit goals, strategies and plans
Anticipate, assess and respond appropriately
to the impact of changes, including changes
to government policy and economic
conditions, on team or business unit goals
Ensure current work plans and activities
support and are consistent with
organisational change initiatives

Evaluate outcomes and adjust plans
accordingly

Adept

Assess work outcomes, and identify and
share what you learnt to inform future
actions

Ensure your own and others’ actions focus on
achieving organisational goals

Exercise delegations responsibly

Adept
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Capability Capability name Behavioural indicators

group/sets

e Understand and apply high standards of
financial probity with public money and other
resources

e Identify and implement safe work practices,
taking a systematic risk management
approach to ensure your own and others’
health and safety

e Conduct and report on quality control audits

e |dentify and mitigate risks to achieving goals

e Consider data security, ethics and privacy in
decision making

Complementary capabilities

Complementary capabilities are also identified from the Capability Framework and relevant
occupation-specific capability sets. They are important to identify performance required for the role
and development opportunities.

Note: capabilities listed as ‘not essential’ for this role are not relevant for recruitment purposes,
however, may be relevant for future career development.

Capability Capability name Description Level
group/sets
Act with Integrity Be ethical and professional, and uphold and Adept
O promote the public sector values

(i)

Personal
Attributes
Manage Self Be persistent, self-reflect and commit to Adept
O learning
|1
Personal
Attributes
Value Diversity and Be inclusive and respect diverse backgrounds, Adept
O Inclusion experiences and perspectives

(i)

Personal
Attributes
¢
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Capability Capability name Description Level
group/sets

Commit to Customer Service Provide customer-focused services in line with  Adept
public sector and organisational objectives

Relationships

Think and Solve Problems Think, analyse and consider the broader Adept
context to develop practical solutions

Results
Finance Understand and apply financial processes to Intermediate
K achieve value for money and minimise
@ financial risk
N
Business
Enablers
Technology Understand and use available technology to Intermediate

maximise efficiencies and effectiveness

®

Business
Enablers
Procurement and Contract Understand and use procurement processes to Intermediate
(’ Management ensure effective purchasing and contract
@ performance
a
Business
Enablers
Project Management Understand and use effective ways to plan, Adept

coordinate and control projects

©

Business
Enablers
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