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Description automatically generated]Role Description	
Regulatory Intelligence Officer

	[bookmark: DeptAgency]Department/Agency
	Department of Climate Change Energy the Environment and Water

	Division/Branch/Unit
	Natural Resource Access Regulator/ Innovation, Systems and Intelligence

	Role number
	TBA

	Classification/Grade/Band
	Clerk Grade 7/8

	Senior executive work level standards
	Not Applicable

	OSCA Code
	223331

	PCAT Code
	1119192

	Date of Approval
	26 May 2026

	Agency Website
	www.dcceew.nsw.gov.au



Ensuring a sustainable NSW through climate change and energy action, water management, environment and heritage conservation and protection.  
Agency overview
[bookmark: _Hlk30003721]The NSW Department of Climate Change, Energy, the Environment and Water (DCCEEW) works to protect the state’s environment and heritage. It leads the way on climate change, driving the sustainable transition to a net zero economy, powered by affordable, reliable, and clean energy. 

DCCEEW conserves and protects the state’s natural environment. It manages the NSW national park estate, including its rich and diverse biodiversity and Aboriginal cultural heritage for future generations. DCCEEW also ensures sustainable management of water resources across the state, to support the environment, communities and industry.

We acknowledge the ongoing custodial responsibilities of the Aboriginal peoples of NSW to care for Country and water and are committed to establishing meaningful partnerships with Aboriginal peoples in the management of the environment.

The Natural Resources Access Regulator (NRAR) Act 2017 enabled the establishment of an independent water regulator in NSW focused on establishing best practice water regulation underpinned by ethics, good governance and stakeholder engagement to deliver effective and reliable water regulation for the people of NSW.

NRAR enforces the NSW water laws and offers guidance and education to help water users comply. We strive to be an efficient and effective regulator that celebrates and reflects the diversity of the community we serve. Working with NRAR provides a chance to make sure water is used lawfully so that all communities and the environment get a fair share.
Primary purpose of the role
Provide high quality intelligence and analysis to inform NRAR’s strategic, operational and tactical planning and operations.
Key accountabilities
Identify, collect and analyse information to produce intelligence relevant to NRAR’s regulatory priorities.
Produce accurate written intelligence products which inform and support strategic, operational and tactical decision making, including high quality reports, reviews, correspondence and briefs.
Build strong engagement, communication and partnerships with internal stakeholders to understand intelligence requirements and help embed the use of intelligence in regulatory decision making at all levels of NRAR.
Conduct and contribute to verbal intelligence briefings, presentations and meetings to inform stakeholders and influence decision making and planning.
Build and maintain effective professional relationships with key external stakeholders to support collaboration, identify trends and facilitate the exchange of information and issues management.
Contribute to the development of analytical methods and approaches based upon intelligence best practice and industry knowledge.
Provide input into the monitoring, evaluation and review of intelligence-led initiatives and recommend opportunities for improvement.
Key challenges
Assessing data from multiple large/diverse information sources to identify and produce intelligence of greatest value to NRAR.
Synthesising information into concise intelligence products and effectively communicating these to stakeholders.
Maintaining awareness of the key issues facing NRAR’s functional areas and ensuring intelligence products are aligned, relevant, high quality and timely.
Key relationships
Internal
	Who
	Why

	[bookmark: InternalRelationships]Manager Regulatory Intelligence
	Escalate issues, keep informed, seek guidance and direction.
Provide accurate and timely intelligence, analysis, briefings and advice to inform decision making and improve outcomes.

	NRAR staff
	Build strong engagement, communication and partnerships with internal stakeholders.
Understand needs and service expectations, resolve relevant issues and provide intelligence solutions to problems.
Contribute intelligence analyses to inform NRAR’s proactive campaign activities.
Support the use of intelligence in regulatory decision making.
Collaborate with team to provide consistent, integrated, quality data, analytics and intelligence support services to stakeholders.


External
	Who
	Why

	[bookmark: ExternalRelationships]Other regulators and government agencies
	Work with stakeholders to enable the timely delivery of intelligence and efficient sharing of information.
Participate in intelligence and analytics networks to inform NRAR’s regulatory problem solving.

	Stakeholders
	Build and maintain relationships to improve outcomes, exchange information, clarify requirements and expectations.
Contribute to lifting the profile of NRAR as a leading regulator.


Role dimensions
Decision making
[bookmark: _Hlk17372642]The position holder uses initiative to deliver innovative data and intelligence services and provides influential input on emerging trends within the industry to guide corporate strategic planning.
Reporting line
Manager Regulatory Intelligence
Direct reports
Nil
Budget/Expenditure
Nil
[bookmark: _Hlk40707470]Key knowledge and experience
Proven knowledge and experience in intelligence gathering, analysis and report writing
Critical thinking, investigative research and synthesis skills
Knowledge of water/environment/natural resources management issues and regulation
Essential requirements
Tertiary qualifications in Intelligence Analysis, or a related field or equivalent experience.
Experience as an Intelligence Analyst with skills in collecting and analysing intelligence in a regulatory setting.
Experience working with data and related analytics.
Capabilities for the role
The NSW public sector capability framework describes the capabilities (knowledge, skills and abilities) needed to perform a role. There are four main groups of capabilities: personal attributes, relationships, results and business enablers, with a fifth people management group of capabilities for roles with managerial responsibilities. These groups, combined with capabilities drawn from occupation-specific capability sets where relevant, work together to provide an understanding of the capabilities needed for the role.
The capabilities are separated into focus capabilities and complementary capabilities. 
Focus capabilities	
Focus capabilities are the capabilities considered the most important for effective performance of the role. These capabilities will be assessed at recruitment. 
The focus capabilities for this role are shown below with a brief explanation of what each capability covers and the indicators describing the types of behaviours expected at each level.

	[bookmark: _Hlk220916407]Capability group/sets
	Capability name
	Behavioural indicators
	Level

	[image: Personal attributes icon]
Personal Attributes
	Act with Integrity
Be ethical and professional, and uphold and promote the public sector values
	Represent your organisation in an honest, ethical and professional way and encourage others to do so
Act professionally and support a culture of integrity
Identify and explain ethical issues and set an example for others to follow
Promote a workplace culture that values high ethical standards and behaviour
Act to prevent and report misconduct and inappropriate behaviour
Put strategies in place to manage and monitor conflicts of interest
Ensure that others are aware of and understand the legislation and policy framework within which they operate’
	Adept

	[image: Personal attributes icon]
Relationships
	Communicate Effectively
Communicate clearly, pay attention to others and respond with understanding and respect
	Tailor communication to suit the needs, backgrounds and perspectives of diverse audiences and address barriers to participation
Clearly explain complex ideas and arguments to individuals and groups
Create opportunities for others to contribute
Share information with other teams and business units to enable informed decision-making
Write clearly and concisely in a range of styles and formats
Use contemporary communication channels to share information, engage and interact with diverse audiences
Pay attention and encourage others to express their views
	Adept

	[image: Personal attributes icon]
Relationships
	Work Collaboratively
Collaborate with others and value their contribution
	Encourage a workplace culture that values collaboration
Communicate with other teams to improve information sharing
Share lessons learned with other teams and business units
Identify opportunities to collaborate with stakeholders, including people with lived experience, to develop better processes and solutions
Actively use digital information platforms, collaboration tools and other digital technologies to share information and work with diverse audiences to solve problems and improve services
Consider diverse cultural perspectives to provide insights into collaborative work
	Adept

	[image: Personal attributes icon]
Results
	Think and Solve Problems
Think, analyse and consider the broader context to develop practical solutions
	Make recommendations based on evidence by researching and critically analysing information and identifying interrelationships
Anticipate, identify and deal with issues and potential problems that may impact organisational goals and the customer experience
Think creatively to come up with new ideas to resolve issues and improve customer experience
Seek input and ideas from people with different backgrounds and experiences
Participate in and contribute to team or business unit initiatives to resolve common issues or barriers to effectiveness
Identify and share business process improvements to enhance effectiveness
Analyse data and information to identify insights and communicate findings in a clear and meaningful way
	Adept

	[image: Personal attributes icon]
Results
	Demonstrate Accountability
Be proactive and responsible for your actions, and follow legislation, policy and guidelines
	Be proactive in taking responsibility and being accountable for your actions
Identify and follow safe work practices
Be aware of risks and act on them or raise them with your supervisor as appropriate
Make sure you and others always follow safe work practices
Use financial and other resources responsibly
Seek feedback from stakeholder groups to enable culturally informed feedback
	Intermediate

	[image: Personal attributes icon]
Business Enablers
	Technology
Understand and use available technology to maximise efficiencies and effectiveness
	Demonstrate a sound understanding of technology relevant to the work unit, and identify and select the most appropriate technology for assigned tasks
Use available technology to improve individual performance and effectiveness
Use records, information and knowledge management systems effectively
Support system improvement initiatives and new technology when it is deployed
Identify where technology or automation supports tasks, and raise issues when applications may be inappropriate or inaccurate
	Intermediate

	[image: Personal attributes icon]
Business Enablers
	[bookmark: _Toc208216946][bookmark: _Toc208320730]Project Management
Understand and use effective ways to plan, coordinate and control projects
	Understand all components of the project management process, including the need for change management to achieve business benefits
Prepare clear project proposals and accurate estimates of required costs and resources
Establish performance outcomes and measures for key project goals, and define monitoring, reporting and communication requirements
Identify and evaluate risks associated with the project and develop mitigation strategies
Identify and consult with stakeholders, including people with lived experience to inform the project strategy
Communicate the project’s objectives and its expected benefits
Monitor the completion of project milestones against goals and take steps to address any problems
Evaluate progress and identify improvements to inform future projects
	Adept



Complementary capabilities
Complementary capabilities are also identified from the Capability Framework and relevant occupation-specific capability sets. They are important to identify performance required for the role and development opportunities. 
Note: capabilities listed as ‘not essential’ for this role are not relevant for recruitment purposes, however, may be relevant for future career development.
	Capability group/sets
	Capability name
	Description
	Level

	[image: Personal attributes icon]
Personal Attributes
	Display Resilience and Courage
	Be open and honest, prepared to express your views, and willing to accept and commit to change
	Adept

	[image: Personal attributes icon]
Personal Attributes
	Manage Self
	Be persistent, self-reflect and commit to learning
	Adept

	[image: Personal attributes icon]
Personal Attributes
	Value Diversity and Inclusion
	Be inclusive and respect diverse backgrounds, experiences and perspectives
	Intermediate

	[image: Personal attributes icon]
Relationships
	Commit to Customer Service
	Provide customer-focused services in line with public sector and organisational objectives
	Intermediate

	[image: Personal attributes icon]
Relationships
	Influence and Negotiate
	Gain consensus and commitment from others, and resolve issues and conflicts
	Intermediate

	[image: Personal attributes icon]
Results
	Deliver Results
	Achieve results by using resources efficiently and committing to quality outcomes
	Adept

	[image: Personal attributes icon]
Results
	Plan and Prioritise
	Plan to achieve priority outcomes and respond flexibly to changing circumstances
	Intermediate

	[image: Personal attributes icon]
Business Enablers
	Finance
	Understand and apply financial processes to achieve value for money and minimise financial risk
	Intermediate

	[image: Personal attributes icon]
Business Enablers
	Procurement and Contract Management
	Understand and use procurement processes to ensure effective purchasing and contract performance
	Intermediate
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