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Foreword – Secretary

“Thank you for your interest in the
role of Deputy Director, General
Manager, Questacon
I wanted to add a personal note about why the Department of Industry, Innovation and Science is a
great place to work.
As the department responsible for Australia’s innovation policy, we embrace innovation in the way
we work. BizLab, a new innovation hub established in 2016–17, is an example of our commitment
to use innovative approaches to developing ideas and solving problems.
We also deliver a whole-of-government digital records management platform to make document
management processes more efficient and improve collaboration between staff.
We are committed to evidence-based policymaking and work with our colleagues at the Australian
Bureau of Statistics to better understand businesses in Australia.
A key focus of our work is to enable Australian businesses to take full advantage of digital
technologies and to grow Australian jobs for the future.
We believe building a high-performance organisation is crucial for realising our objectives and
vision. That is why we continually invest in our people, values, processes and systems.
Beyond our portfolio responsibilities, we are active in supporting reforms within the broader
Australian Public Service. Through initiatives such as the Business Grants Hub, we will lead the
government’s plan to improve the way government connects with and supports business.
I thank you for your interest in this role and strongly encourage you to apply if you have an interest
in contributing to the challenging, but exciting work the government has entrusted to us.

Heather Smith
Secretary, Department of Industry, Innovation and Science
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The Department of Industry, Innovation and Science
The Department of Industry, Innovation and Science (the department) drives growth and job creation
for a more prosperous Australia, by facilitating economic transformation and boosting business
competitiveness.
The department facilitates the growth and productivity of globally competitive industries. It also
supports the building of a strong scientific capability, business innovation, and the commercialisation
of new ideas as critical requirements for productivity and economic growth.
Globally competitive industries are important contributors to Australia’s economic growth and
productivity. Jobs and prosperity can be secured through competitive businesses and industries, and
opening new markets for Australian resources. The department works closely with industry,
businesses, the science community, and other stakeholders to help build a globally confident and
outward looking Australian economy through supporting science and commercialisation; growing
business investment and improving business capability; and simplifying doing business.
The department also works across governments to open up resources and other export markets, and
support economic development in northern Australia.
The department aims to:
•

support businesses to collaborate with scientists and researchers in universities and other
institutions to maximise commercial returns from the government’s significant annual investment
to science and research and development

•

promote the growth of internationally competitive industries by facilitating nationwide action on
collaboration, commercialisation and international engagement

•

facilitate competitive marketplaces and business innovation to assist with business and industry
transition

•

support regulatory frameworks to sustainably expand Australia’s resource base and underpin its
international competitiveness

•

contribute to unlocking the potential of northern Australia

•

enable businesses to take full advantage of digital technologies to improve productivity and open
up new sources of opportunity and growth

•

reduce costs to business through the delivery of simple, easy to access services and information
and streamlined regulation and government-to-business interactions

•

develop evidence-based policy through the use of data.

Our work is supported by building a high performance organisation. We continue to invest in our
people and seek new approaches that will allow us to achieve our objectives and realise our vision in
a rapidly changing and challenging environment.
More details about our strategic direction for 2016-2020 is outlined in the Strategic Plan.
For more information about the department please refer to our website www.industry.gov.au
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About the role
Questacon’s Deputy Director (General Manager Science and Learning) will be a significant contributor
to the development of the future Science and Learning direction for Questacon, helping to lead the
organisation as part of a three person Executive supported by a strong senior management team.
You will be a strong, dynamic science communication leader with passion and commitment for the
vision and mission of Questacon. The Questacon Executive Team reports through a Deputy
Secretary of the Department of Industry, Innovation and Science, and also draws advice from the
Questacon Advisory Council appointed by the Minister upon endorsement by the Prime Minster. The
Questacon Executive also works closely with the independent Q Australia Foundation Ltd.
Together with the Director, the General Manager Science and Learning will work closely with the
General Manager Operations to lead all aspects of Questacon’s local, national and international
activities.
The General Manager Science and Learning specifically focuses on:
•

the leadership, creative direction and management oversight of all science and learning activities
at Questacon to ensure defined impacts and objectives of Questacon are successfully realised

•

contributing to the national leadership of science engagement and science in society policy
development in the context of the Government’s innovation and science agenda

•

providing assurance to the Director on the quality, reputation and integrity of the scientific content
and science communication in all of Questacon’s outputs

•

building and maintaining effective relationships with internal and external stakeholders and
strategic partners, such as universities, research agencies, science centres worldwide, science
education agencies including national and global networks, to ensure effective, integrated and
delivery of agreed business objectives

•

leadership of the Inspiring Australia Strategy including National Science Week and the State
network of Inspiring Australia Managers

•

maintaining and growing partnerships to enable high quality program development;

•

leading and managing the design, development and implementation of high quality exhibits,
exhibitions and programs

•

identifying new approaches and/or techniques to ensure best practice in science communication,
including digital engagement

•

actively participating in the activities of professional national and international associations such
as the Australasian Science and Technology Exhibitors’ Network (ASTEN), the Asia Pacific
Network of Science and Technology Centres (ASPAC) and the Association of ScienceTechnology Centres (ASTC)

•

supporting the Director in the roles played by Questacon in science diplomacy, across the
international science centre community and in capacity building obligations, for example, through
supporting the Australian Government’s commitments to the United Nations Sustainable
Development Goals.
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All members of the Questacon Executive share responsibility for:
•

a safe workplace for staff and visitors

•

leadership across Questacon activities including developing and strengthening Questacon’s
performance as a sustainable and relevant national institution, with an international reputation as
a leader in the science centre sector

•

support for departmental and Australian Government priorities including support to Ministers on
delivery and implementation activities for which Questacon has responsibility

•

support for the delivery of activities and return on investment for Questacon partners, donors,
sponsors and investors

•

representing Questacon at high level discussions and negotiations with key stakeholders,
including Questacon Advisory Council, the Q Australia Foundation Ltd and national/international
organisations relevant to Questacon's business

•

building the organisational capability with a particular emphasis on quality science
communication to lead the sector into the future through development and mentoring.

The person
The successful candidate will lead the development of the future science and learning direction for
Questacon. You will be a strong, dynamic science communication leader with passion and
commitment for the vision and mission of Questacon. To be successful in this specialist role you will:
•

possess demonstrated experience in leading and delivering science centre exhibitions with a
robust understanding of hands on learning and enquiry learning philosophy

•

possess a strong track record of leadership in the science communication or the science centre
sector

•

demonstrate a strong commitment to the communication of science

•

demonstrate knowledge of science centre operations

•

have the ability to establish and maintain effective working relationships with internal and external
stakeholders and have excellent communication skills

•

have a strong understanding of the linkages the policy intent behind STEM engagement and the
long term investment in the future Australian economy as delivered by Questacon and its partners

•

will be an influential source of advice to the Questacon Director, the Departmental executive and
the Minister’s Office.

Preferred experience and qualifications
Due to the content demands of this role, a minimum tertiary qualification at the Masters level in the
fields of science, technology, engineering, mathematics, education, science communication or design
is essential to fulfil the requirements of the position. A formal qualification or exemplary track record in
science communication or the science centre sector will be viewed favourably.
Questacon is seeking an established leader to drive the future of science and learning. At least a
decade of experience in science communication, the cultural sector or comparable sectors is
desirable.
A demonstrated record of accomplishment through publication or influential leadership roles across
related fields would be of benefit.
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Diversity and Inclusion
The department is committed to a workplace culture that builds respect, fosters inclusiveness,
promotes diversity and embraces the unique skills and qualities of all our employees. We recognise
that the diversity of our people is, and rightly should be, one of our greatest strengths.
The department is committed to attracting, recruiting and retaining people from diverse backgrounds
including, but not limited to, people with disability, LGBTQI+, culturally and linguistically diverse
(CALD), indigenous and people of all genders. To this end we are pursuing a number of initiatives to
create a supportive, confident and inclusive organisation that is reinforced by a culture that recognises
and supports all employees.

Values
The department is committed to recruiting and retaining its employees by offering challenging and
interesting work, competitive terms and conditions of employment and by appreciating and rewarding
achievements.
The way we work with each other, and with our stakeholders and customers, is a reflection of our
values as a department and as representatives of the Australian Public Service.
We are committed to the APS Values and Code of Conduct. In particular, our employees demonstrate
the following values:
•
•
•
•

integrity
commitment to service
accountability
respect

• ethics.

How to apply
You are required to complete your application online. Aligning your responses with the above job
description, provide an explanation of how your experience and passion for science communication
will shape your vision for the future focus of Australia's National Science and Technology
Centre (limit your response to 1000 words).
Along with your application you will be asked to provide a resume which provides information about
your work history. Late applications will only be accepted in exceptional circumstances.

Conditions of employment
Consistent with the government's bargaining framework, your terms and conditions will be provided to
you through a Common Law Contract. SES employees of the Australian Public Service are subject to
the APS Values and APS Code of Conduct.
A summary of the remuneration and other conditions that apply to the position follows. Please contact
Amui Ho on 02 6213 6283 if you require further information.

Eligibility
Candidates must be Australian Citizens.
Under the current APS staffing arrangements for the Australian Public Service, to be eligible for this
employment opportunity, you must undertake a pre-employment security assessment and subsequent
security clearance and be medically fit to undertake the duties of the job. Any offer of employment will
be subject to the results of the pre-employment checks and employment requirements being
satisfactory.
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Remuneration package
1. Salary
Salary on commencement for SES Band 1 will be negotiated with the Secretary and will be
commensurate with skills and experience. In addition, successful applicants will have access to a
carpark and superannuation contributions will be made on your behalf.
Advancement through the Band 1 salary range is based on performance assessment outcomes
achieved under the SES ‘My Plan’ and as agreed by the Secretary.

2. Employer contribution to superannuation
The department will continue to contribute to the Commonwealth Superannuation Scheme (CSS) or
the Public Sector Superannuation (PSS) Scheme at the rates advised by the Department of Finance,
where the successful applicant is already a member of one of those funds.
Choice of superannuation fund is available for employees not eligible for membership of the PSS or
CSS with the default fund for employees who do not nominate another complying superannuation
fund being the PSS Accumulation Plan (PSSap). The department will maintain the rate of employer
contributions that would otherwise be payable to the PSSap regardless of the employee's choice of
fund. The choice of fund may be limited to funds that allow contributions to be paid by electronic
funds transfer. The employer contribution rate to the PSSap, and other funds of choice, is currently
15.4% of superannuation salary.

3. Salary Packaging
An employee may salary package up to 100% of their base salary as non-salary items, in accordance
with relevant legislation and departmental guidelines. For example, this may be used to make
additional ‘employee’ superannuation contributions, or purchase a motor vehicle through a novated
lease, subject to the employee meeting any additional Commonwealth cost, including Fringe Benefits
Tax and administration fees.
Before entering into a salary packaging arrangement you are strongly encouraged to seek financial
advice.

Leave provisions
All leave is managed in accordance with the department’s Leave Policy and are subject to the
minimum entitlements under the National Employment Standards in the Fair Work Act 2009. In
summary the leave provisions are:
Recreation Leave
Four weeks annual recreation leave is provided to employees.

Personal Leave
Employees receive 18 days leave per year for personal use to cover illness of yourself or family
members and for other emergency or personal circumstances.
Long service leave
Employees are entitled to long service leave in accordance with the Long Service Leave
(Commonwealth Employees) Act 1976 - ie generally three months after ten years’ service with
additional leave accruing each year, thereafter.
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Maternity and Adoption Leave
Maternity Leave is available in accordance with the Maternity Leave (Commonwealth Employees) Act
1973 - ie generally 14 weeks paid maternity leave with additional leave without pay also available.
Similar leave is available for adoption purposes.
Compassionate Leave
Employees are entitled to a period of 2 days compassionate leave when a member of their immediate
family or a member of the employee's household, contracts or develops a personal illness that poses
a serious threat to his or her life, or sustains a personal injury that poses a serious threat to his or her
life, or dies.
Community Service Leave
Employees are entitled to Community Service Leave in accordance with section 108 of the Fair Work
Act 2009, including leave for regular training, all emergency services responses, reasonable recovery
time and ceremonial duties.
Leave for Defence Reservists
Employees engaged in Defence Reservist activities have access to leave in accordance with the
policy of the Defence Reserve Support Council.
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