Statement of Duties

Office of the Chief Information Officer
Manager Infrastructure and Cloud Services

Objective

Initiate, manage and co-ordinate the successful delivery of ICT infrastructure services
(both On-Premises and Cloud). Manage staff, client and vendor relationships and
facilitate support for ICT related projects. Plan, develop and execute strategies for
delivering infrastructure services for Agency Systems while developing and maintaining
policies and procedures to support the operational delivery of these services.

Duties

e Manage the rostering, workloads and the ongoing performance and development of
the ICT Infrastructure and Cloud Services team.

e Provide strategic leadership, mentoring and coaching to team members aimed at
ensuring key objectives, service standards and stakeholder expectations are met
whilst embedding a culture of continuous improvement.

e Ensure ICT on-premises and cloud infrastructure is efficiently supported and
managed in order to provide quality, secure and contemporary ICT services to
clients.

e Work with Output Managers, Project Managers, System Managers, the CISO and
Solution Architect to implement technology solutions that assist the Department to
achieve its strategic objectives.

e Strategically manage, monitor and evaluate services to ensure quality outcomes,
consistency and standardisation of services in accordance with the appropriate
frameworks and agency agreed standards.

e Manage critical Incidents affecting the Department’s ICT environment.
e Participate in the Agency’s change management process.

e Report on key operational metrics to the Director, ICT Operations and other
stakeholders.

e Initiate and oversee projects to modernise and enhance the Department’s ICT
capabilities.

Level of responsibility

e The occupant is responsible for making a significant contribution to the support and
implementation of contemporary technology assets and solutions for clients of the
Agency.
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e The occupant is expected to work closely with key stakeholders and work

collaboratively to identify potential new opportunities for services and improvements

in support processes and procedures.

e Provide adequate instruction, information, supervision and training for your team
members, depending on the nature of their work.

e Upholding and championing the Department’'s commitment to the safety and
wellbeing of children and young people; actively participating in and contributing to
our rights-based approach to care; meeting all obligations under the Child Safety
and Wellbeing Policy, Professional Conduct Policy, and other Departmental child
safety policies and complying with mandatory reporting obligations.

e Conducting work in a safe manner that does not put yourself or others at risk,
including to comply with reasonable instructions contained in WHS policies and
procedures; reporting hazards, near misses and incidents.

e Participating in the development and improvement of safety initiatives and
safeguarding practices for children and vulnerable people (including to attend
relevant child safety and wellbeing training provided by the Department).

e Upholding and championing the values of Integrity, Respect and Accountability, and
actively contributing to making our workplaces Inclusive and Collaborative.

e Managing WHS for the work area in accordance with the WHS Act, including to:
o Periodically review the work area with your supervisors to assess WHS

o reviewing hazards and incident reports and actioning in a timely and effective
manner; and

o assessing and managing risk for work activities undertaken

e Managing risks to the safety or safeguarding of children and vulnerable people in
accordance with the Department’s policies and procedures.

e Contributing to our values-based culture by demonstrating values of Integrity,
Respect, Accountability, Inclusive and Collaborative, and leading your team in a
values-based manner, including to ensure team members uphold and role model
the values.

Direction and supervision received

e The occupant is expected to operate with a high level of independence and
autonomy. Broad direction to achieve outcomes is provided by the Director ICT
Operations.

Selection criteria

1. Highly developed contemporary management and leadership skills including an
ability to manage human, financial and physical resources together with a proven
ability to foster a continuous improvement culture.
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2. Strong technical skills with experience in implementing and managing highly available
systems.

3. Experience implementing service management processes, with a focus on continual
service improvement in Incident Management, Change Management and Capacity
Management.

4. Demonstrated ability to successfully deliver ICT infrastructure projects.

Demonstrated ability to manage vendors and contractors within a multiple service
provider environment.

6. High level strategic conceptual, research, analytical and creative problem-solving
skills.

7. Highly developed communication and interpersonal skills including the proven ability
to motivate, consult, negotiate, resolve conflict, develop staff and work with a broad
range of clients, stakeholders to develop and maintain partnering arrangements.

8. Be able to understand and apply the requirements of relevant WHS legislation in your
areas of responsibility.

Essential requirements

e Current Driver’s Licence.

Desirable requirements

e Relevant tertiary qualification in information management or information technology.
e A minimum of 5 years’ experience in a complex IT environment.

Pre-employment Checks

The Head of State Service has determined that the person nominated for this vacancy
is to satisfy a pre-employment check before taking up the appointment, promotion or
transfer.

The following checks are to be conducted:

1. Pre-employment (National Police Record) checks for: Arson and fire setting, violent
crimes and crimes against the person, sex-related offences, drug and alcohol
related offences, crimes involving dishonesty, deception and/or conspiracy, making
false declarations, malicious damage and destruction to property, serious traffic
offences, crimes against public order or relating to the Administration of Law and
Justice, Executive or the Legislative Power.

2. Disciplinary action in previous employment.

3. ldentification check.

Position summary

Title Manager Infrastructure and Cloud Services

Number 355885
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Award Tasmanian State Service Award

Classification General Stream Band 7

Division Strategy, Governance and Major Projects
Full-time equivalent 1.0

Output Group Office of the Chief Information Officer
Branch ICT Operations

Su Manager Infrastructure and

Cloud Services (355885)pervisor Director, ICT Operations

Direct reports 7
Location Rosny
Position category and funding Permanent, A072

Human Resources, Department of Justice
L1, 85 Collins Street, Hobart, TAS 7000
Email: hr.recruitment@justice.tas.gov.au

Last reviewed: October 2025
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