
 

 

POSITION DESCRIPTION  

Position Title:  Head of School – Information Technology & Systems 

Business Unit:  Faculty of Science and Technology 

Appointment Level:  Level D or E 

Reporting To:  Executive Dean 

Number of Direct Reports:  5 

Delegation Band: 4 

Position Number:   

 

THE UNIVERSITY OF CANBERRA 

The University of Canberra is the university for Australia’s capital region. Our purpose is to provide education which 

offers high quality transformative experiences; to engage in research which makes a difference to the world around 

us; and to contribute to the building of just, prosperous, healthy, and sustainable communities. 

Through our “Reconnected” strategy, University of Canberra has a dynamic framework to adapt in a rapidly evolving 

world. Committed to being the most accessible university, we create meaningful opportunities through education and 

research, while driving innovation, fostering collaboration, and unlocking possibilities for our community locally and 

globally. 

To learn more about our benefits and employment conditions, explore our Work at UC site. 

OUR PURPOSE AND VALUES  

Our purpose and values are the heart of this university. They describe our core identity: who we are and how we 

behave at the University of Canberra. They were developed by our people for our people.  

GALAMBANY 
Together we work to empower, connect and share knowledge with our people, cultures and places 

 

 

BUSINESS UNIT OVERVIEW 

https://www.canberra.edu.au/about-uc/strategy/connected
https://www.canberra.edu.au/about-uc/work-at-uc/
https://www.canberra.edu.au/about-uc/strategic-plan/values-and-purpose


 

 

The Faculty of Science and Technology drives the University’s renewed focus on science and technology 

disciplines to produce courses that meet the rapidly changing demands of the job market. 

Strong ties and ongoing consultation with government, industry and the community ensure that our courses reflect 
the needs of employers and that our graduates are equipped with the skills and knowledge to be in high demand. 

Our science and technology programs bring together high-performance cross-disciplinary teams of leading educators 
and researchers to provide the very best opportunities for our students to progress toward a rewarding career in the 
applied science, computing, and engineering fields. 

Our researchers work closely with the academic programs and with partner organisations national and 
internationally. 

The Faculty leads world class research through the Institute for Applied Ecology and the Faculty’s nine academic 
Capabilities. Our research pursuits are strategically selected, with a focus on application and impact being at the 
heart of our research mission. 

POSITION PURPOSE 

As a senior academic within the Faculty, the Head of School will be expected to contribute to, and show significant 
leadership in relation to research, teaching, and engagement activities of the School and Faculty. The Head of School 
is a member of the Faculty Executive and will have full managerial and academic responsibility for the School in 
collaboration with the Executive Dean. 

PRIMARY RESPONSIBILITIES  

• Management of academic staff within the School including workforce planning, performance discussions, and 

the oversight of academic workload in line with the terms of the University’s Enterprise Agreement; 

• Supervision and mentoring of staff, in collaboration with other senior members of the School, to ensure 

appropriate staff development and oversight of teaching and research 

• Overseeing academic programs and ensuring quality assurance 

• Take a leadership role in working with the School’s Advisory Board, Course Advisory Groups and other 

committees to ensure that meaningful engagement between the School, employers, partner institutions, 

industry organisations and the wider ACT community for the benefit of students and employers; 

• Development and monitoring of a School budget in collaboration with the Faculty Manager and Executive 

Dean; 

• Promote a strong learning and teaching culture within the School, committed to enhanced student 

engagement and the student experience across all modes of delivery; 

• Working with key members of the Faculty Executive and central units, drive growth in student load and the 

diversification of revenue streams; 

• Lead curriculum renewal and reform across the School’s programs ensuring their contemporary and ongoing 

relevance to industry and employers 

• Promotion, in conjunction with the Associate Dean Research, of a strong research culture within the School 

which fosters disciplinary excellence and encourages inter-disciplinary research development; 

• Contribute to the development and implementation of Faculty strategy and operational plans; 

• Develop and implement initiatives to grow and sustain the School by increasing and enhancing its teaching, 

research, innovation and engagement activities 

• Coordinate the attendance of School staff at University and Faculty marketing, outreach and promotion 

activities 

• Attend and contribute to meetings of the Faculty Executive and other activities as requested from time to 

time; 



 

 

• Lead the School’s outward-looking capacity and develop partnership relationships with external organisations 

both nationally and internationally 

• Identify and support new initiatives which contribute to the development of the Faculty and University; 

• Represent the School at Faculty, University and external events 

• Other related duties as requested by the Executive Dean 

 

ELIGIBILITY REQUIREMENTS 

• Proven leadership experience in the university or outside of the university and of managing a discipline or 

subject area, including the effective management of staff.  

• Understanding of accreditation requirements relevant to a School or course.  

• Demonstrated knowledge of the challenges facing higher education in Australia, including the business model 

of higher education, funding policy, TEQSA requirements and the competitive environment for both domestic 

and international students.  

• Evidence of excellence in innovation and engagement in teaching, research and external partnerships. 

  



 

 

KEY CAPABILITIES 

Note: This position requires a skill level that assumes knowledge or training equivalent to graduate qualifications, or 

extensive relevant experience, or an equivalent combination of relevant experience and/or education/training. 

 

Key Capabilities  Descriptors  

1. Leadership  

1.1 Proactively addresses challenging issues and takes responsibility for seeing 
issues through. Assist team members to recognise barriers and overcome them. 

1.2 Connects the University Strategic Plan with the Portfolio and reinforces 
connections with other staff. 

1.3 Builds and communicates a clear and compelling path for others to choose to 
be committed and engaged. 

1.4 Champions and role models effective change while working to engage and 
enthuse others to embrace a vision of change. 

2. Effective 
Communication 

2.1 Adjusts message and delivery appropriate to audience. 

2.2 Listens to others and effectively communicates ideas. 

2.3 Produces accurate and effective information in a timely and efficient manner. 

2.4 Influences and negotiates persuasively. 

3. Collaboration 

3.1 Creates opportunities for communities of work colleagues. 

3.2 Looks beyond self and immediate team to add value to the whole University. 

3.3 Develops relationships with external parties. Seeks and acts on opportunities 
to connect external parties and partners to the University. 

4. Delivers results 

4.1 Delivers on agreed outcomes and escalates issues as appropriate. 

4.2 Identifies opportunities to improve processes and takes opportunities to 
problem solve to deliver outcomes. 

4.3 Responds effectively to changing circumstances and prioritises. 

5. Business Acumen 

5.1 Understands the purpose of own position and how this contributes to the 
objectives of the University.  

5.2 Manages resources effectively.  

5.3 Understands the commercial context the University operates in. 

6. Service 

6.1 Delivers seamless customer focused service underpinned by simplified and 
efficient processes.   

6.2 Understands and anticipates the needs of our students and partners and can 
convert these into commercial outcomes. 

7. Digital Literacy and 
Innovation  

7.1 Demonstrates the ability to work fluently across a range of tools platforms 
and applications to achieve complex tasks. 

7.2 Demonstrates the capacity to adopt and develop new practices with digital 
technology in different settings; to use digital technologies in developing new 
ideas, projects, and opportunities. 

7.3 Incorporates digital literacy skills into own learning and the learning of others 
e.g., students, peers, supervisees. 

7.4 Appreciates the legal, ethical and security guidelines in the management, 
access and use of data. 



 

 

 

While at work, you must take reasonable care that your actions or omissions do not adversely affect the 

health and safety of other persons. This includes: 

• comply, so far as you are reasonably able, with any reasonable instruction that is given by the University to 
comply with the WHS Legislation 

• cooperate with any reasonable policy or procedure of the University relating to health or safety at the 
workplace that has been notified to workers 

• assume any additional duties as outlined in the WHS Procedure: Resources, Responsibility and Accountability 


