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	POSITION DETAILS
	

	Position Title:
	Technical Officer

	Position Number:
	00002217

	Classification:
	HEO5

	Faculty/Division:
	Faculty of Sciences, Engineering and Technology (SET)

	School/Branch:
	Technical Operations

	Reports to (position title):
	Technical Team Leader, Design & Manufacturing

	Delegations:
	N/A

	Special Conditions:
	· Out of standard work hours may be required
· Some travel to other University Campuses may be required
· Reasonable workplace adjustments will be made for people with a disability
· A current SA Driver’s Licence

	Significant Working Relationships:
	· Laboratory and Engineering Support Managers
· Technical Services & Infrastructure team members
· Faculty HSW team
· UG and HDR students
· Faculty research and academic staff



	POSITION SUMMARY

	As a member of Australia’s G08, the University of Adelaide is recognised as one of the nation’s most respected research-intensive universities, challenging and inspiring graduates to make a real difference. The Faculty of Sciences, Engineering and Technology (SET) holds an outstanding reputation for teaching, research, and quality graduates. Comprised of eight schools, 21 centres and five institutes, the Faculty of SET is responsible for teaching over 8,500 students across our three campuses, North Terrace, Waite and Roseworthy, and has an annual budget of $300 million. The faculty is a significant contributor to the University’s research reputation, earning annual research revenue above $120 million. Many of our research areas have achieved a world-class research rating of 5 in the 2018 ERA rankings. The faculty is responsible for teaching and research across wide range of disciplines including Engineering, Computer and Mathematical Sciences, Architecture, Biology, Physics, Chemistry and Earth Sciences, Agriculture, Food and Wine and Animal and Veterinary Science. The Faculty of SET is an innovative and agile working environment that champions excellence, diversity and inclusion in our teaching, research, and global engagement leadership.

The Technical Services Team delivers outstanding support to students, academics and researchers for enhancing education and research output. The Technical Services Team provides a platform for collaboration across the University, broad industry involvement and community engagement through focused customer service based on exceptional personnel skills and expertise. The Technical Services Team works closely with Academics and professional teams as well as the Infrastructure Branch to ensure efficient utilisation of teaching, office, workshop and laboratory space. Being committed to Health, Safety and Wellbeing (HSW) values, the team manages safe operations across the Faculty labs and workshops.

The Design & Manufacturing team supports the activities across numerous disciplines in the SET Faculty. The team provides structured training to students on the equipment in the fabrication studio and supervision of students in the creation studio. In addition, the team provides advice and fabrication services covering 3D printing, and fabrication in a range of engineering materials, using a range of workshop equipment from manual machines to CNC, for the delivery of undergraduate teaching, postgraduate education and research including industry partners.

Working under general direction collaboratively with the rest of Technical Services team, the technical officer delivers engineering trade based design and manufacturing, maintenance and advisory services to students, academic and research staff in line with the strategic direction of the Faculty.



	KEY RESPONSIBILITIES

	Workshop Services
	· Provide assistance with and undertake the design and manufacture of products which meet the relevant Australian Standards and documentation requirements. 
· Provide expert technical support and advice to students, academic and research staff as well as external clients.
· Actively design, build and modify products, machinery and tools. Assist researchers, undergraduate and HDR students with the practical design, manufacture and modifications of their products.
· Maintain workshop equipment and facilities in excellent operational conditions. Maintain and clean equipment, and follow-up equipment users, in a professional manor, if equipment has not been cleaned or left in an operational state
· Assist in the preparation and upgrading of equipment and updating of relevant manuals or procedures.
· Supervise students and external clients in the workshop and makerspace areas ensuring that safe practices are adhered to and equipment is used correctly.
· Assist students with the practical design, manufacture and modifications of their final year projects.
· Operate all workshop machinery and equipment which may include use of the specialised engineering software programs.

	Occupational Health and Safety
	· Ensure all work undertaken complies with the University’s Workplace Health and Safety requirements including safe operating procedures, policies and the HSW Handbook.
· Implement Health and Safety requirements in the workshops.
· Induct staff, students and visitors into the workshops. 
· Provide training and assess competence of staff and students on the use of workshop equipment.
· Work on and provide assistance in preparation of the Risk Assessments and Standard Operating Procedures.

	Relationship Management
	· Contribute to the development of a highly responsive, customer focused service and performance driven culture.
· Contribute to the maintenance of collaborative relationships across Services & Infrastructure teams. 
· Manage expectations of workshop customers. Build and maintain effective communication lines between the Prototyping & Manufacturing team and academics, students, industry partners, faculty professional staff, and communities
· Maintain effective professional relationships with the staff across the Faculty and University.

	Other reasonable duties commensurate with classification level.



	PEOPLE MANAGEMENT RESPONSIBILITIES

	NA



	CAPABILITIES AND BEHAVIOURS

	Use the Capability Dictionary to identify the capabilities associated with the classification of this position.  Staff are required to read and understand the capabilities and associated behaviours that align with the classification of this position.



	UNIVERSITY EXPECTATIONS

	Staff are required to read, understand and comply with all University policies, procedures and reasonable direction, whilst demonstrating professional workplace behaviours in accordance with the University’s Code of Conduct



	STAFF VALUES AND BEHAVIOUR FRAMEWORK

	Our culture is one that welcomes all and embraces diversity consistent with our Staff Values and Behaviour Framework and our Values of integrity, respect, collegiality, excellence and discovery. We firmly believe that our people are our most valuable asset, so we work to grow and diversify the skills, knowledge and capability of all our staff.



	SELECTION CRITERIA

	Knowledge and Experience:

1. Demonstrated knowledge of technical services and principles associated with working within customer focused mechanical workshop.
2. Demonstrated experience in engineering trade based manufacturing and maintenance.
3. Demonstrated high level of computer literacy, knowledge and hands-on experience in use of specialized engineering software for design and manufacturing including 3D printing. 
4. Excellent understanding of Work Health and Safety requirements in relation to mechanical workshop environment.
5. High level organisational skills and an ability to work well under pressure to meet deadlines, and the ability to priorities’ tasks and assignments.
6. Ability to work with general supervision, think creatively and laterally and exercise initiative as appropriate to achieve a standard of excellence and monitor on-going performance.
7. Proven communication expertise with a diverse client groups and stakeholders and the ability to work collaboratively
8. Demonstrated ability to promote the organisational values of integrity, respect, collegiality, excellence and discovery, and a commitment to positively comply with the associated behaviour expectations.

Qualification/s:
· Completion of a post-trades certificate and extensive relevant experience working in a workshop environment; or
· An equivalent combination of relevant experience and / or education / training.
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