= CITY OF
- MORETON BAY

Senior Behaviour Change Specialist

Position Description

Directorate CEO Office Department External
Relations
Reports To Principal Communications Direct Reports No
Officer
Queensland Local Stream A - Division 2, Section | City of Moreton Bay Schedule 1,
Government Industry 1 - Administrative, clerical, Certified Agreement Level 7
' Award - State 2017 - technical, professional, 2025 EBA6 Wage Level
Stream community service,
supervisory and managerial
services

Position Purpose

To design, lead, manage and deliver innovative and evidence-based behaviour change projects,
outreach events and activities for the community that will foster recycling, avoidance and waste
minimisation behaviours and promote City of Moreton Bay’s waste and recycling services, programs
and projects.

Key Responsibilities and Outcomes

¢ Manage and develop the preparation, delivery and promotion of a range of evidence-based
behaviour change strategies, projects, plans and activities that align with Waste Services priorities,
the Council’s strategic waste objectives and foster recycling, waste avoidance, minimisation and re-
use behaviours.

o Design behavioural change activities, deciding what to communicate, where, when, how and to
whom.

e Collaborate with and guide outreach staff and/or contractors to deliver effective, engaging and safe
outreach events and activities to a diverse range of audiences and community groups using a range
of engagement methods, including direct education methods (such as events, workshops,
presentations, letters, door-to-door and information forums) and effective media channels

¢ Research and identify the specific issues, needs and interests of target audiences to inform and
support behaviour change projects and activities and conduct ongoing performance reporting and
metric analysis to inform strategic decisions.

o Design and deliver strategic behaviour change plans ensuring stakeholder expectations are met and
deliver measurable results

e Provide specialist advice and assistance in the design and development of marketing and
communication activities

e Build productive working relationships, working collaboratively with external and internal
stakeholders to ensure behaviour change projects complement other Council programs where
possible, are kept to schedule and appropriate consultation and approvals are sought.

o Ensure effective and efficient delivery of education and behaviour change programs supporting
effective GO and FOGO services, reduction of cross-contamination and maximization of capture
rates to achieve targets and roll-out of new resource recovery programs.
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e Work closely with a multidisciplinary team of professional and technical staff, implementing ideas
for continuous improvement, workforce capability and a team culture characterised by effective
communication, high-quality customer engagement, teamwork, innovation and excellence.

e Represent Waste Services at external meetings with relevant organisations, counterpart local
governments and committees and at internal environment and sustainability groups, where
assigned.

¢ Adhere to all obligations, responsibilities and legislative requirements under current Work Health &
Safety (WHS) Acts and Regulations, ensuring all areas under supervision are monitored for WH&S
risks and hazards and are reviewed regularly.

Our Values

Our values shape the way we behave, how we interact with each other and our customers. They
underpin our decision making and are our guiding principles for how we work every day. As a Leader
of People you will take accountability for demonstrating the values expectations and behaviours and
enable your team members to do the same.

SERVICE TEAMWORK

RESPECT SUSTAINABILITY

Decision Making

Budget NIL

Delegations Delegations under the Local Government Act 2009 and
as directed and published in Council’s Delegation
Register

Knowledge & Experience

e Expert knowledge of communication practices within a corporate organisational context.

e Considerable experience in delivering effective corporate communication to achieve desired
outcomes.

e Demonstrated experience in leading the design, implementation and evaluation of effective
behaviour change strategies, projects and campaigns.

e Consistent record of solving complex problems through data-driven analysis and creative,
strategic, and critical thinking.

e Strong project management skills, effectively balancing priorities, adapting as needed in a
rapidly changing environment, and aligning tasks with objectives. Self-motivated and results-
focused with proven ability to work independently to achieve agreed objectives and work goals.

e Excellent interpersonal and communication skills, experienced in influencing diverse
teams, including senior and external partners to deliver beneficial outcomes with a strong
focus on quality customer service.

e Commercially savvy, focused on outcomes, budget management, return on investment
analysis, and strategy development.

e Skilled in crafting compelling messaging that resonates with our audience and aligns with
our brand.

e Highly developed oral, written and presentation communication skills and extensive applicable
knowledge of innovative engagement tools, tactics and technologies to achieve identified goals and
influence behaviour.
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e Computer literacy with Microsoft Office suite of programs and software solutions specific to the
team’s core business.

Qualifications

e Possession of tertiary qualifications in a suitable professional discipline relevant to this position.
Tertiary qualifications in marketing, behavioural economics, behaviour change management or other
relevant field are highly desirable. Knowledge of publishing software desirable.

e Current C class driver’s licence.

e Current Working with Children (blue) card or ability to obtain.

Note: This position description reflects a summary of the key accountabilities of the position, it is not
intended to be an all-inclusive list of duties, steps and tasks. Leaders may direct team members to
perform other duties at their discretion.
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